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383 Kenneth Hahn Hall of Administration EXECUTIVE OFFICER

500 West Temple Street
Los Angeles, California 90012

Dear Supervisors:

REQUEST AUTHORIZATION FOR THE CHILD SUPPORT SERVICES DEPARTMENT (CSSD) TO
ENTER INTO AN AGREEMENT WITH ELECTRONIC DOCUMENT PROCESSING, INC. (EDP)
DBA: ONETOUCH LEGAL SERVICES AND PRECISE INVESTIGATIVE SERVICES FOR
SERVICE OF LEGAL PROCESS

SUBJECT

The Child Support Services Department seeks authorization to enter into contracts

with EDP(dba: OneTouch Legal Services) and Precise Investigative Services to provide service of
legal process for a two year period beginning August 29, 2013 and ending August 28, 2015, with the
option to renew the Contracts for up to two one year periods

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the service of legal process for the Child Support Services Department (CSSD) can be
performed more economically, or more feasibly by an independent contractor.

2. Approve and instruct the Chair to sign the enclosed Contracts with Electronic Document
Processing, Inc., EDP (OneTouch Legal Services); and Precise Investigative Services, Inc., effective
August 29, 2013 or the day after Board approval, whichever is later, through August 28, 2015, at a
maximum annual contract amount of $1.3 million fully funded by federal and State revenue, to
provide legal Process Services on case participants. Funding for this contract is
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included in the FY 2013-2014 Budget. Funding for future years will be included in the Department’s
budget requests.

3. Delegate authority to the Director of CSSD to increase the maximum contract sum per year by
10% if needed without further Board approval. The approval of County Counsel and the Chief
Executive Officer (CEO) will be obtained prior to increasing the amount by 10%, and the Director will
notify the CEO in writing within ten (10) business days after execution.

4. Delegate authority to the Director of CSSD, to negotiate, prepare and execute amendments to the

contracts to extend services with EDP (OneTouch Legal Services), and Precise Investigative
Services for two (2) additional twelve-month periods.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval is requested of the enclosed contracts with EDP (OneTouch Legal Services) and Precise
Investigative Services, to perform service of legal process for the CSSD. The current contract
expires on August 28, 2013.

Under the Contracts, the CSSD will only pay for attempted and successful service of legal process;
the unit charge will range from $23.00 to $55.00 depending on the location where the court
document is to be served. Sufficient funds for the Contracts are included in CSSD’s budget for
Fiscal Year 2013-2014 and will be requested in future budgets.

Implementation of Strategic Plan Goals

The contracts are consistent with the principles of the Countywide Strategic Plan Goal #1 (Operation
Effectiveness) Maximize the effectiveness of process, structure, and operations to support timely
delivery of customer-oriented and efficient public services, and Goal #2 (Fiscal Sustainability)
Strengthen and enhance the County’s capacity to sustain essential County services through
proactive and prudent fiscal policies and stewardship.

FISCAL IMPACT/FINANCING

The Contracts terms shall be for a period of two (2) years, commencing on August 29, 2013 or the
day after execution of the Contracts whichever is later. Upon mutual agreement of all parties, the
Contracts shall be renewed automatically for two additional twelve (12) months periods. The State
and Federal Government will subvene the associated cost at the rate of one hundred (100) percent.
Compensation for the services for the CSSD shall not exceed $1.3 million annually, without prior
approval by the Department Director for the term of the Contracts.

FROM:
Federal: $ 858,000
State: $ 442,000

Total Program Funding $1,300,000



The Honorable Board of Supervisors
8/13/2013
Page 3

TO:
EDP (OneTouch Legal Services) $1,200,000
Precise Investigative Services $ 100,000

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The Contracts meets all mandatory requirements of Title 2 Administration, Chapter 2.121
Contracting with Private Businesses and County Code Section 2.121.380 has been approved as to
form by County Counsel.

Contracts are recommended with two (2) contractors: Electronic Document Processing, Inc., EDP
(OneTouch Legal Services), and Precise Investigative Services, Inc. The recommended contracts
are for a two (2) year period beginning August 29, 2013, and include a provision to renew for up to
two (2) twelve-month periods. All terms of the contracts in effect at the time of extending the term
shall remain in effect for the duration of the extension.

CONTRACTING PROCESS

The contracting process was completed through an open-competitive solicitation and selection
process. The Request for Proposal (RFP) was advertised in five (5) newspapers publications under
the county’s master agreement with the Daily Journal Corporation for government advertising, and
on the Los Angeles County Website. Requests for Proposals were sent to ninety-four (94) firms that
requested copies.

The Department received a total of seven (7) proposals: All-N-One Legal Services; Calserve, Inc.;
Westside Detectives; EDP (OneTouch Legal Services); Precise Investigative Services; American
Eagle Attorney Services, and Team Legal. The proposal submitted by Westside Detectives Inc., was
deemed incomplete and nonresponsive.

Senior Managers from CSSD reviewed six (6) proposals. EDP (OneTouch Legal Services) and
Precise Investigative Services were selected because their proposals were rated highest including
cost in the overall evaluation.

The Department has evaluated and determined that the contractors fully comply with the
requirements of the Living Wage Program (County Code Chapter 2.201) and agree to pay their full-
time employees providing County services a living wage. A Proposition A cost analysis has been
developed and is on file in the Department.

IMPACT ON CURRENT SERVICES (OR PROJECTYS)

Approval of this contract will ensure current services are maintained.

CONCLUSION
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Instruct the Executive Officer-Clerk of the Board to send an executed copy of the Contract to EDP
(OneTouch Legal Services), 16700 Valley View Avenue, Suite 440,

La Mirada, California 90638; one copy to Precise Investigative Services, #17 10820 Beverly Blvd.,
Suite A-5, Whittier, California 90601, and two (2) original copies to the Child Support Services
Department, 5770 South Eastern Avenue, 3rd Floor, Commerce, California 90040, attention Elisha
Gardner.

Respectfully submitted,

STEVEN J. GOLIGHTLY, Ph.D.
Director

SJG:RG:LB:Ib
Enclosures
C. Executive Officer, Board of Supervisors

Chief Executive Officer
County Counsel
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
CHILD SUPPORT SERVICES DEPARTMENT
AND

ELECTRONIC DOCUMENT PROCESSING
DBA
ONETOUCH LEGAL SERVICES

FOR
SERVICE OF PROCESS

This Contract and Exhibits made and entered into this @ﬁday of A‘Vlﬂ ust 2013
by and between the County of Los Angeles, hereinafter referred to as County and EDP
dba: OneTouch Legal Services, hereinafter referred to as Contractor. EDP dba:
OneTouch Legal Services is located at 16700 Valley View Street, Suite 440, LA Mirada,
CA 90638.

RECITALS

WHEREAS, the County may contract with private businesses for Service of Process
when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing Service of Process;
and

WHEREAS, the County has determined that it is legal, feasible, and cost-effective to
contract Service of Process; and

WHEREAS, this Contract is therefore authorized under Section 44.7 of the Los Angeles
County Charter and Los Angeles County Codes Section 2.121.250; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for
good and valuable consideration, the parties agree to the following:
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1.0 APPLICABLE DOCUMENTS
Exhibits A, B, C, D, E, F, G, H, |, J, K and L are attached to and form a part of this
Contract. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or description
of any task, deliverable, goods, service, or other work, or otherwise between the
base Contract and the Exhibits, or between Exhibits, such conflict or inconsistency

shall be resolved by giving precedence first to the Contract and then to the Exhibits
according to the following priority.

Standard Exhibits

11 EXHIBITA - Statement of Work

1.2 EXHIBITB - Pricing Schedule

13 EXHIBITC - Contractor's EEO Certification

14 EXHIBITD - County’'s Administration

15 EXHIBITE - Contractor's Administration

1.6 EXHIBITF - Forms Required at the Time of Contract Execution
1.7 EXHIBITG - Jury Service Ordinance

1.8 EXHIBITH - Safety Surrendered Baby Law

19 EXHIBITI - Living Wage Ordinance

Unique Exhibits

Prop A - Living Wage Program

110 EXHIBITJ - Monthly Certification for Applicable Health Benefits
1.11 EXHIBIT K - Payroll Statement of Compliance

SB 1262 - Nonprofit Integrity Act of 2004

112 EXHIBITL - Charitable Contributions Certification

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all previous
Contracts, written and oral, and all communications between the parties relating to
the subject matter of this Contract. No change to this Contract shall be valid unless
prepared pursuant to sub-paragraph 8.1 - Amendments and signed by both parties.
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2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are not
intended to define the scope of any provision thereof. The following words as used
herein shall be construed to have the following meaning, uniess otherwise apparent
from the context in which they are used.

21

22

23

24

25

2.6

2.7
28

Contract: Agreement executed between County and Contractor. It sets forth
the terms and conditions for the issuance and performance of the Statement
of Work, Exhibit A.

Contractor: The sole proprietor, partnership, or corporation that has entered
into a contract with the County to perform or execute the work covered by the
Statement of Work.

Contractor Project Manager: The individual designated by the Contractor
to administer the Contract operations after the Contract award.

County Contract Site Coordinator: Person with responsibility to oversee
the day to day activities of this Contract. Responsibility for inspections of any
and all tasks, deliverables, goods, services and other work provided by the
Contractor.

County Project Director: Person designated by County with authority for
County on contractual or administrative matters relating to this Contract that
cannot be resolved by the County’s Project Manager.

County Project Manager: Person designated by County’s Project Director
to manage the operations under this Contract.

Day(s): Calendar day(s) unless otherwise specified.

Fiscal Year: The twelve (12) month period beginning July 1st and ending
the following June 30th.

3.0 WORK

3.1

3.2

Pursuant to the provisions of this Contract, the Contractor shall fully perform,
complete and deliver on time, all tasks, deliverables, services and other work
as set forth in herein.

If the Contractor provides any tasks, deliverables, goods, services, or other
work, other than as specified in this Contract, the same shall be deemed to
be a gratuitous effort on the part of the Contractor, and the Contractor shall
have no claim whatsoever against the County.
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4.0 TERM OF CONTRACT

5.0

4.1

4.2

4.3

The term of this Contract shall be two (2) years commencing after execution
by County’s Board of Supervisors, unless sooner terminated or extended, in
whole or in part, as provided in this Contract.

The County shall have the sole option to extend this Contract term for up to
two (2) additional one-year periods, for a maximum total Contract term of
four (4) years. Each such option and extension shall be exercised at the
sole discretion of the Department's Director or his/her designee.

The County maintains databases that track/monitor contractor performance
history. Information entered into such databases may be used for a variety
of purposes, including determining whether the County will exercise a
contract term extension option.

The Contractor shall notify Child Support Services Department when this
Contract is within six (6) months from the expiration of the term as provided
for hereinabove. Upon occurrence of this event, the Contractor shall send
written notification to Child Support Services Department at the address
herein provided in Exhibit D - County’'s Administration.

CONTRACT SUM

5.1

5.2

5.3

For the services performed under this Contract, Contractor shall be paid
according to the rates set forth in the Pricing Schedule — Exhibit B.

For the first Contract year and each additional one-year period, the
maximum Contract sum shall not exceed $1,200,000.00 per year.

The Contractor shall not be entitied to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
Contractor's duties, responsibilities, or obligations, or performance of same
by any entity other than the Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever, shall occur only with the
County’s express prior written approval.

The Contractor shail maintain a system of record keeping that will allow the
Contractor to determine when it has incurred seventy-five percent (75%) of
the total contract authorization under this Contract. Upon occurrence of this
event, the Contractor shall send written notification to CSSD at the address
herein provided in Exhibit D - County’s Administration.
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5.4 No Payment for Services Provided Following Expiration/ Termination
of Contract

The Contractor shall have no claim against County for payment of any
money or reimbursement, of any kind whatsoever, for any service provided
by the Contractor after the expiration or other termination of this Contract.
Should the Contractor receive any such payment it shall immediately notify
County and shall immediately repay all such funds to County. Payment by
County for services rendered after expiration/termination of this Contract
shall not constitute a waiver of County’s right to recover such payment from
the Contractor. This provision shall survive the expiration or other
termination of this Contract.

5.5 Invoices and Payments

5.5.1 The Contractor shall invoice the County only for providing the tasks,
deliverables, goods, services, and other work specified in Exhibit A -
Statement of Work and elsewhere hereunder. The Contractor shall
prepare invoices, which shall include the charges owed to the
Contractor by the County under the terms of this Contract. The
Contractor's payments shall be as provided in Exhibit B - Pricing
Schedule, and the Contractor shall be paid only for the tasks,
deliverables, goods, services, and other work approved in writing by
the County. If the County does not approve work in writing no
payment shall be due to the Contractor for that work.

552 The Contractor's invoices shall be priced in accordance with
Exhibit B - Pricing Schedule.

5.5.3 The Contractor's invoices shall contain the information set forth in
Exhibit A - Statement of Work describing the tasks, deliverables,
goods, services, work hours, and facility and/or other work for which
payment is claimed.

5.54 The Contractor shall submit the monthly invoices to the County by
the 15" calendar day of the month following the month of service.

Prop A - Living Wage Program:

No invoice will be approved for payment unless the following is
included:

o Exhibit J - Monthly Certification for Applicable Health Benefit
Payments

o Exhibit K - Payroll Statement of Compliance
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5.5.5 Al invoices under this Contract shall be submitted to the following
address:

Child Support Services Department
Contracts & Grants Management Division
Elisha Gardner, Division Chief
5770 South Eastern Avenue, 3™ Floor
Commerce, California 90040-2924

5.5.6 County Approval of Invoices

All invoices submitted by the Contractor for payment must have the
written approval of the County's Project Manager prior to any
payment thereof. In no event shall the County be liable or
responsible for any payment prior to such written approval.
Approval for payment will not be unreasonably withheld.

5.57 Local Small Business Enterprises — Prompt Payment Program

Certified Local SBEs will receive prompt payment for services they
provide to County departments. Prompt payment is defined as 15
calendar days after receipt of an undisputed invoice.

§.6 Costof Living Adjustments (COLA’s)

The contract (hourly, daily, monthly, etc.) amount may be adjusted annually
based on the increase or decrease in the U.S. Department of Labor, Bureau
of Labor Statistics Consumer Price Index (CPl) for the Los Angeles-
Riverside-Orange County Area for the most recently published percentage
change for the 12-month period preceding the contract anniversary date,
which shall be the effective date for any cost of living adjustment. However,
any increase shall not exceed the general salary movement granted to
County employees as determined by the Chief Executive Office as of each
July 1 for the prior 12-month period. Furthermore, should fiscal
circumstances ultimately prevent the Board from approving any increase in
County employee salaries, no cost of living adjustments wili be granted.
Where the County decides to grant a Cost of Living Adjustment (COLA)
pursuant to this paragraph for living wage contracts, it may, in its sole
discretion exclude the cost of labor (including the cost of wages and benefits
paid to employees providing services under this contract) from the base
upon which a COLA is calculated, unless the Contractor can show that
his/her labor cost will actually increase.

6.0 ADMINISTRATION OF CONTRACT — COUNTY
COUNTY ADMINISTRATION

A listing of all CSSD Contract Administrative Staff referenced in the following sub-
paragraphs are designated in Exhibit D - County’s Administration. The County shalll
notify the Contractor in writing of any change in the names or addresses shown.
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6.1 County’s Project Director
Responsibilities of the County’s Project Director include:
o Ensuring that the objectives of this Contract are met; and

¢ Providing direction to the Contractor in the areas relating to County policy,
information requirements, and procedural requirements.

6.2 County’s Project Manager
The responsibilities of the County’s Project Manager include:
e Meeting with the Contractor’s Project Manager on a regular basis; and

o Inspecting any and all tasks, deliverables, goods, services, or other work
provided by or on behalf of the Contractor.

The County’s Project Manager is not authorized to make any changes in
any of the terms and conditions of this Contract and is not authorized to
further obligate County in any respect whatsoever.

6.3 County’'s Contract Project Monitor

The County’s Site Coordinator is responsible for overseeing the day-to-day
administration of this Contract. The Site Coordinator reports to the County’s
Project Monitor.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR
7.1 Contractor’'s Project Manager

7.1.1 The Contractor's Project Manager is designated in Exhibit E -
Contractor's Administration. The Contractor shall notify the County
in writing of any change in the name or address of the Contractor's
Project Manager.

7.1.2 The Contractor's Project Manager shall be responsible for the
Contractor's day-to-day activities as related to this Contract and
shall coordinate with County’s Project Manager and County's
Contract Project Monitor on a regular basis.

7.1.3 The Contractor's Project Manager must have five (5) years of
experience with three (3) years’ experience managing the Contract
of a firm doing Service of Process.

7.1.4 The Contractor's Project Manager shall have full authority to act for
contractor on all matters relating to the daily operation of the
Contract. Project Manager must be able to effectively
communicate, in English, both orally and in writing.
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7.2  Approval of Contractor’s Staff

7.21

7.2.2

7.2.3

7.2.4

7.2.5

7.26

County has the absolute right to approve or disapprove all of the
Contractor's staff performing work hereunder and any proposed
changes in the Contractor's staff, including, but not limited to, the
Contractor’s Project Manager.

Personne! provided by the Contractor to serve legal papers must be
at least (19) years of age and not a party to the action.

Personne! provided by the Contractor shall present a neat
appearance and maintain a respectful, courteous and helpful
demeanor.

Personnel provided by the Contractor shall be able to read, write,
speak and understand English.

Personnel provided by the Contractor shall acknowledge the
attorney/client privilege and be bound by the Code of Professional
Responsibility.

Personnel provided by the Confractor must assume the
responsibility for handling sensitive materials and performing
confidential duties. All Contractor's personnel used in providing
services under this Agreement shall sign the Contractor
Employee Acknowledgement, Confidentiality, Agreement,
Exhibit G2.

7.3 Contractor’s Staff Identification

Contractor shall provide, at Contractor's expense, all staff providing services
under this Contract with a photo identification badge.

7.4 Background and Security Investigations

7.41

74.2

Each of Contractor's staff performing services under this Contract
who is in a designhated sensitive position, as determined by County
in County's sole discretion, shall undergo and pass a background
investigation to the satisfaction of County as a condition of
beginning and continuing to perform services under this Contract.
Such background investigation may include, but shall not be limited
to, criminal conviction information obtained through fingerprints
submitted to the California Depariment of Justice. The fees
associated with the background investigation shall be at the
expense of the Contractor, regardless if the member of Contractor's
staff passes or fails the background investigation.

If a member of Contractor's staff does not pass the background
investigation, County may request that the member of Contractor's
staff be immediately removed from performing services under the
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Contract at any time during the term of the Contract. County will not
provide to Contractor or to Contractor's staff any information
obtained through the County’s background investigation.

7.43 County, in its sole discretion, may immediately deny or terminate
facility access to any member of Contractor's staff that does not
pass such investigation to the satisfaction of the County or whose
conduct is irate, obnoxious, disrespectful or otherwise
inappropriate.

7.44 Disqualification of any member of Contractor’s staff pursuant to this
Paragraph 7.4 shall not relieve Contractor of its obligation to
complete all work in accordance with the terms and conditions of
this Contract.

7.5 Confidentiality

7.5.1 Contractor shall maintain the confidentiality of all records and
information in accordance with all applicable federal, state and local
laws, rules, regulations, ordinances, directives, guidelines, policies
and procedures relating to confidentiality, including, without
limitation, County policies concerning information technology
security and the protection of confidential records and information.

7.5.2 Contractor shall indemnify, defend, and hold harmiess County, its
officers, employees, and agents, from and against any and all
claims, demands, damages, liabilities, losses, costs and expenses,
including, without limitation, defense costs and legal, accounting
and other expert, consulting, or professional fees, arising from,
connected with, or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with this
Paragraph 7.5, as determined by County in its sole judgment. Any
lega! defense pursuant to Contractor's indemnification cbligations
under this Paragraph 7.5 shall be conducted by Contractor and
performed by counsel selected by Contractor and approved by
County. Notwithstanding the preceding sentence, County shall
have the right to participate in any such defense at its sole cost and
expense, except that in the event Contractor fails to provide County
with a full and adequate defense, as determined by County in its
sole judgment, County shall be entitied to retain its own counsel,
including, without limitation, County Counsel, and reimbursement
from Contractor for all such costs and expenses incurred by County
in doing so. Contractor shall not have the right to enter into any
settliement, agree to any injunction, or make any admission, in each
case, on behalf of County without County's prior written approval.

7.5.3 Contractor shall inform all of its officers, employees, agents and
subcontractors providing services hereunder of the confidentiality
provisions of this Contract.
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7.54

7.55

7.56

Contractor shall sign and adhere to the provisions of the
“Contractor Acknowiedgement and Confidentiality Agreement”,
Exhibit F1.

Contractor shall cause each employee performing services covered
by this Contract to sign and adhere to the provisions of the
“Contractor Employee Acknowledgment and Confidentiality
Agreement”’, Exhibit F2.

Contractor shall cause each non-employee performing services
covered by this Contract to sign and adhere to the provisions of the
“Contractor Non-Employee Acknowledgment and Confidentiality
Agreement”®, Exhibit F3.

8.0 STANDARD TERMS AND CONDITIONS

8.1

8.2

AMENDMENTS

8.1.1

8.1.2

8.1.3

For any change which affects the scope of work, term, Contract
Sum, payments, or any term or condition included under this
Contract, an Amendment shall be prepared and executed by the
Contractor and by Department Head or his/her designee. In some
instances the amendments may have to be executed by the Board
of Supervisors.

The County’s Board of Supervisors or Chief Executive Officer or
designee may require the addition and/or change of certain terms
and conditions in the Contract during the term of this Contract. The
County reserves the right to add and/or change such provisions as
required by the County’s Board of Supervisors or Chief Executive
Officer. To implement such changes, an Amendment to the Contract
shall be prepared and executed by the Contractor and CSSD.

The Department Head or his/her designee or Board of Supervisors,
may at his/her sole discretion, authorize extensions of time as
defined in Paragraph 4.0 - Term of Contract. The Contractor agrees
that such extensions of time shall not change any other term or
condition of this Contract during the period of such extensions. To
implement an extension of time, an Amendment to the Contract shall
be prepared and executed by the Contractor and CSSD.

ASSIGNMENT AND DELEGATION

8.2.1

The Contractor shall not assign its rights or delegate its duties
under this Contract, or both, whether in whole or in part, without the
prior written consent of County, in its discretion, and any attempted
assignment or delegation without such consent shall be null and
void. For purposes of this sub-paragraph, County consent shall
require a written amendment to the Contract, which is formally
approved and executed by the parties. Any payments by the
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8.3

8.4

County to any approved delegate or assignee on any claim under
this Contract shall be deductible, at County's sole discretion,
against the claims, which the Contractor may have against the
County.

8.2.2 Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in the
event any such sale, transfer, exchange, assignment, or divestment
is effected in such a way as to give majority control of Contractor to
any person(s), corporation, partnership, or legal entity other than
the majority controlling interest therein at the time of execution of
the Contract, such disposition is an assignment requiring the prior
written consent of County in accordance with applicable provisions
of this Contract.

8.2.3 Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilities, obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason
whatsoever without County’'s express prior written approval, shall
be a material breach of the Contract which may result in the
termination of this Contract. In the event of such termination,
County shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default by Contractor.

AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this
Contract for the Contractor is an authorized agent who has actual authority to
bind the Contractor to each and every term, condition, and obligation of this
Contract and that all requirements of the Contractor have been fulfilled to
provide such actual authority.

BUDGET REDUCTIONS

In the event that the County’s Board of Supervisors adopts, in any fiscal
year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to County Contracts, the County reserves the right
to reduce its payment obligation under this Contract correspondingly for that
fiscal year and any subsequent fiscal year during the term of this Contract
(including any extensions), and the services to be provided by the
Contractor under this Contract shall also be reduced correspondingly. The
County’s notice to the Contractor regarding said reduction in payment
obligation shall be provided within thirty (30) calendar days of the Board's
approval of such actions. The Contractor shall continue to provide all of the
services set forth in this Contract.
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8.5 COMPLAINTS

The Contractor shall develop, maintain and operate procedures for receiving,
investigating and responding to complaints.

8.5.1

8.5.2

8.5.3

8.54

8.5.5

856

Within ten (10) business days after Contract effective date, the
Contractor shall provide the County with the Contractor's policy for
receiving, investigating and responding to user complaints.

The County will review the Contractors policy and provide the
Contractor with approval of said plan or with requested changes.

If the County requests changes in the Contractor's policy, the
Contractor shall make such changes and resubmit the plan within
five (5) business days for County approval.

If, at any time, the Contractor wishes to change the Contractor's
policy, the Contractor shall submit proposed changes to the County
for approval before implementation.

The Contractor immediately investigate all complaints and notify the
County’s Project Manager of the status of the investigation within five
(5) business days of receiving the complaint.

When complaints cannot be resolved informally, a formal process
shall be instituted which will require specific actions and strict time
deadlines.

8.6 COMPLIANCE WITH APPLICABLE LAW

8.6.1

8.6.2

In the performance of this Contract, Contractor shall comply with all
applicable federal, State and local laws, rules, regulations,
ordinances, directives, guidelines, policies and procedures, and all
provisions required thereby to be included in this Contract
incorporated herein by reference.

Contractor shall indemnify, defend, and hold harmless County, its
officers, employees, and agents, from and against any and all
claims, demands, damages, liabilities, losses, costs, and expenses,
including, without limitation, defense costs and legal, accounting
and other expert, consulting or professional fees, arising from,
connected with, or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with any such
laws, rules, regulations, ordinances, directives, guidelines, policies,
or procedures, as determined by County in its sole judgment. Any
legal defense pursuant to Contractor's indemnification obligations
under this Paragraph 8.6 shall be conducted by Contractor and
performed by counsel selected by Contractor and approved by
County. Notwithstanding the preceding sentence, County shall
have the right to participate in any such defense at its sole cost and
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expense, except that in the event Contractor fails to provide County
with a full and adequate defense, as determined by County in its
sole judgment, County shall be entitled to retain its own counsel,
including, without limitation, County Counsel, and receive
reimbursement from Contractor for all such costs and expenses
incurred by County in doing so. Contractor shall not have the right
to enter into any settlement, agree to any injunction or other
equitable relief, or make any admission, in each case, on behalf of
County without County’s prior written approval.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e)
(17), to the end that no person shall, on the grounds of race, creed, color,
sex, religion, ancestry, age, condition of physical handicap, marital status,
political affiliation, or national origin, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by this
Contract. The Contractor shall comply with Exhibit C - Contractor's EEO
Certification.

8.8 COMPLIANCE WITH THE COUNTY'’S JURY SERVICE PROGRAM
8.8.1 Jury Service Program:

This Contract is subject to the provisions of the County’s ordinance
entitled Contractor Employee Jury Service (“Jury Service Program”)
as codified in Sections 2.203.010 through 2.203.090 of the Los
Angeles County Code, a copy of which is attached as Exhibit G and
incorporated by reference into and made a part of this Contract.

8.8.2 Written Employee Jury Service Policy:

1. Unless the Contractor has demonstrated to the County’s
satisfaction either that the Contractor is not a “Contractor’ as
defined under the Jury Service Program (Section 2.203.020 of
the County Code) or that the Contracior qualifies for an
exception to the Jury Service Program (Section 2.203.070 of the
County Code), the Contractor shall have and adhere to a written
policy that provides that its Employees shall receive from the
Contractor, on an annual basis, no less than five days of regular
pay for actual jury service. The policy may provide that
Employees deposit any fees received for such jury service with
the Contractor or that the Contractor deduct from the
Employee’s regular pay the fees received for jury service.

2. For purposes of this sub-paragraph, “Contractor’ means a
person, partnership, corporation or other entity which has a
contract with the County or a subcontract with a County
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Contractor and has received or will receive an aggregate sum of
$50,000 or more in any 12-month period under one or more
County contracts or subcontracts. “Employee” means any
California resident who is a full-time employee of the Contractor.
“Full-time” means 40 hours or more worked per week, or a
lesser number of hours if: 1) the lesser number is a recognized
industry standard as determined by the County, or 2) Contractor
has a long-standing practice that defines the lesser number of
hours as full-time.

Full-time employees providing short-term, temporary services of
90 days or less within a 12-month period are not considered full-
time for purposes of the Jury Service Program. If the Contractor
uses any Subcontractor to perform services for the County
under the Contract, the Subcontractor shall also be subject to
the provisions of this sub-paragraph. The provisions of this sub-
paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program shall be
attached to the agreement.

If the Contractor is not required to comply with the Jury Service
Program when the Contract commences, the Contractor shall
have a continuing obligation to review the applicability of its
“‘exception status” from the Jury Service Program, and the
Contractor shall immediately notify the County if the Contractor
at any time either comes within the Jury Service Program’s
definition of “Contractor” or if the Contractor no longer qualifies
for an exception to the Jury Service Program. In either event,
the Contractor shall immediately implement a written policy
consistent with the Jury Service Program. The County may also
require, at any time during the Contract and at its sole
discretion, that the Contractor demonstrate, to the County's
satisfaction that the Contractor either continues to remain
ouiside of the Jury Service Program’s definition of “Contractor”
and/or that the Contractor continues to qualify for an exception
to the Program.

3. Contractor's violation of this sub-paragraph of the Contract may
constitute a material breach of the Contract. In the event of such
material breach, County may, in its sole discretion, terminate the
Contract and/or bar the Contractor from the award of future
County contracts for a period of time consistent with the
seriousness of the breach.

8.9 CONFLICT OF INTEREST

8.9.1 No County employee whose position with the County enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such employee,
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shall be employed in any capacity by the Contractor or have any
other direct or indirect financial interest in this Contract. No officer or
employee of the Contractor who may financially benefit from the
performance of work hereunder shall in any way participate in the
County’s approval, or ongoing evaluation, of such work, or in any
way attempt to uniawfully influence the County’s approval or ongoing
evaluation of such work.

8.9.2 The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted
during the term of this Contract. The Contractor warrants that it is
not now aware of any facts that create a conflict of interest. If the
Contractor hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to the
County. Full written disclosure shall include, but is not limited to,
identification of all persons implicated and a complete description of
all relevant circumstances. Failure to comply with the provisions of
this sub-paragraph shall be a material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-employment list during
the life of this Contract.

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1 Should the Contractor require additional or replacement personnel
after the effective date of this Contract, the Contractor shall give
consideration for any such employment openings to participants in
the County’'s Department of Public Social Services Greater Avenues
for Independence (GAIN) Program or General Relief Opportunity for
Work (GROW) Program who meet the Contractor's minimum
qualifications for the open position. For this purpose, consideration
shall mean that the Contractor will interview qualified candidates.
The County will refer GAIN/GROW participants by job category to
the Contractor.

8.11.2 In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given
first priority.
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8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT
8.12.1 Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the
attribute of trustworthiness, as well as quality, fitness, capacity and
experience to satisfactorily perform the contract. It is the County’s
policy to conduct business only with responsible Contractors.

8.12.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information
concerning the performance of the Contractor on this or other
contracts which indicates that the Contractor is not responsible, the
County may, in addition to other remedies provided in the Contract,
debar the Contractor from bidding or proposing on, or being
awarded, and/or performing work on County contracts for a
specified period of time, which generally will not exceed five years
but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts the
Contractor may have with the County.

8.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated a term of a contract with the County or a
nonprofit corporation created by the County, (2) committed an act
or omission which negatively reflects on the Contractor's quality,
fitness or capacity to perform a contract with the County, any other
public entity, or a nonprofit corporation created by the County, or
engaged in a pattern or practice which negatively reflects on same,
(3) committed an act or offense which indicates a lack of business
integrity or business honesty, or (4) made or submitted a false
claim against the County or any other public entity.

8.12.4 Contractor Hearing Board

1. If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in writing
of the evidence which is the basis for the proposed debarment
and will advise the Contractor of the scheduled date for a
debarment hearing before the Contractor Hearing Board.

2. The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
Contractor and/or the Contractor's representative shall be given
an opportunity to submit evidence at that hearing. After the
hearing, the Contractor Hearing Board shall prepare a tentative
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proposed decision, which shall contain a recommendation
regarding whether the Contractor should be debarred, and, if so,
the appropriate length of time of the debarment. The Contractor
and the Department shall be provided an opportunity to object to
the tentative proposed decision prior to its presentation to the
Board of Supervisors.

3. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and
any other recommendation of the Contractor Hearing Board
shall be presented to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

4. If a Contractor has been debarred for a period longer than five
(5) years, that Contractor may after the debarment has been in
effect for at least five (5) years, submit a written request for
review of the debarment determination to reduce the period of
debarment or terminate the debarment. The County may, in its
discretion, reduce the period of debarment or terminate the
debarment if it finds that the Contractor has adequately
demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material evidence
discovered after debarment was imposed; or (4) any other
reason that is in the best interests of the County.

5. The Contractor Hearing Board will consider a request for review
of a debarment determination only where (1) the Contractor has
been debarred for a period longer than five (5) years; (2) the
debarment has been in effect for at least five (5) years; and (3)
the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon
receiving an appropriate request, the Contractor Hearing Board
will provide notice of the hearing on the request. At the hearing,
evidence on the proposed reduction of debarment period or
termination of debarment can be presented. This hearing shall
be conducted and the request for review decided by the
Contractor Hearing Board pursuant to the same procedures as
for a debarment hearing.

6. The Contractor Hearing Board’s proposed decision shall contain
a recommendation regarding the request to reduce the period of
debarment or terminate the debarment. The Contractor Hearing
Board shall present its proposed decision and recommendation
to the Board of Supervisors. The Board of Supervisors shall
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have the right to modify, deny, or adopt the proposed decision
and recommendation of the Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

8.13 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT
TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor
understands that it is the County’s policy to encourage ali County Contractors
to voluntarily post the County’s “Safely Surrendered Baby Law” poster in a
prominent position at the Contractor's place of business. The Contractor will
also encourage its Subcontractors, if any, to post this poster in a prominent
position in the Subcontractor's place of business. The County's Department
of Children and Family Services will supply the Contractor with the poster to
be used. Information on how to receive the poster can be found on the
Internet at: www.babysafela.org.

8.14 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8.14.1 The Contractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from the
County through Contract are in compliance with their court-ordered
child, family and spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and its
taxpayers.

8.14.2 As required by the County’s Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the Contractor's
duty under this Contract to comply with all applicable provisions of
law, the Contractor warrants that it is now in compliance and shall
during the term of this Contract maintain in compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall implement
all lawfully served Wage and Earnings Withholding Orders or Child
Support Services Department Notices of Wage and Earnings
Assignment for Child, Family or Spousal Support, pursuant to Code
of Civil Procedure Section 706.031 and Family Code Section
5246(b).

8.15 COUNTY'’S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance under this
Contract on not less than an annual basis. Such evaluation will include
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assessing the Contractor's compliance with all Contract terms and conditions
and performance standards. Contractor deficiencies which the County
determines are severe or continuing and that may place performance of the
Contract in jeopardy will be reported to the Board of Supervisors, if not
corrected.

The report will include improvement/corrective action measures taken by the
County and the Contractor. If improvement does not occur consistent with the
corrective action measures, the County may terminate this Contract or
impose other penalties as specified in this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The Contractor shall repair, or cause to be repaired, at its own cost,
any and all damage to County facilities, buildings, or grounds caused
by the Contractor or employees or agents of the Contractor. Such
repairs shall be made immediately after the Contractor has become
aware of such damage, but in no event later than thirty (30) days
after the occurrence.

8.16.2 If the Contractor fails to make timely repairs, County may make any
necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by the Contractor by cash
payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The Contractor warrants that it fully complies with all federal and
state statutes and regulations regarding the employment of aliens
and others and that all its employees performing work under this
Contract meet the citizenship or alien status requirements set forth
in federal and state statutes and regulations. The Contractor shall
obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility status
required by federal and state statutes and regulations including, but
not limited to, the Immigration Reform and Control Act of 1986,
(P.L. 99-803), or as they currently exist and as they may be
hereafter amended. The Contractor shall retain all such
documentation for all covered employees for the period prescribed
by law.

8.17.2 The Contractor shall indemnify, defend, and hold harmless, the
County, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against the
Contractor or the County or both in connection with any alleged
violation of any federal or state statutes or regulations pertaining to
the eligibility for employment of any persons performing work under
this Contract.
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8.18 ORIGINAL SIGNATURES

The County and the Contractor hereby agree to regard facsimile scanned or
imaged representations of original signatures of authorized officers of each
party, when appearing in appropriate places on the Amendments prepared
pursuant to sub-paragraph 8.1, and received via facsimile or e-mail, as
legally sufficient evidence that such original signatures have been affixed to
Amendments to this Contract, such that the parties need not follow up
transmissions of such documents with “original” versions of such
documents.

8.19 FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall indemnify, defend, and hold harmiess the
County and its agents, officers, and employees from any and all liability,
including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Labor Standards Act,
for work performed by the Contractor's employees for which the County may
be found jointly or solely liable.

8.20 FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such
failure arises out of fires, floods, epidemics, quarantine restrictions,
other natural occurrences, strikes, lockouts (other than a lockout by
such party or any of such party's subcontractors), freight
embargoes, or other similar events to those described above, but in
every such case the failure to perform must be totally beyond the
control and without any fault or negligence of such party (such
events are referred to in this sub-paragraph as “force majeure
events").

8.20.2 Notwithstanding the foregoing, a default by a subcontractor of
Contractor shall not constitute a force majeure event, unless such
default arises out of causes beyond the control of both Contractor
and such subcontractor, and without any fault or negligence of
either of them. In such case, Contractor shall not be liable for failure
to perform, unless the goods or services to be furnished by the
subcontractor were obtainable from other sources in sufficient time
to permit Contractor to meet the required performance schedule. As
used in this sub-paragraph, the term “subcontractor” and
“subcontractors” mean subcontractors at any tier.

8.20.3 In the event that Contractor's failure to perform arises out of a force
majeure, Contractor agrees to use commercially reasonable best
efforts to obtain goods or services from other sources, if applicable,
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and to otherwise mitigate the damages and reduce the delay
caused by such force majeure event.

8.21 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. The Contractor agrees and consents to the
exclusive jurisdiction of the courts of the State of California for ail purposes
regarding this Contract and further agrees and consents that venue of any
action brought hereunder shall be exclusively in the County of Los Angeles.

8.22 INDEPENDENT CONTRACTOR STATUS

8.22.1 This Contract is by and between the County and the Contractor and
is not intended, and shal! not be construed, to create the relationship
of agent, servant, employee, partnership, joint venture, or
association, as between the County and the Contractor. The
empioyees and agents of one party shall not be, or be construed to
be, the employees or agents of the other party for any purpose
whatsoever.

8.22.2 The Contractor shall be solely liabie and responsible for providing
to, or on behalf of, all persons performing work pursuant to this
Contract all compensation and benefits. The County shall have no
liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, federal, state, or local
taxes, or other compensation, benefits, or taxes for any personnel
provided by or on behalf of the Contractor.

8.22.3 The Contractor understands and agrees that all persons performing
work pursuant to this Contract are, for purposes of Workers'
Compensation liability, solely employees of the Contractor and not
employees of the County. The Contractor shall be solely liable and
responsible for furnishing any and all Workers' Compensation
benefits to any person as a result of any injuries arising from or
connected with any work performed by or on behalf of the Contractor
pursuant to this Contract.

8.224 The Contractor shall adhere to the provisions stated in sub-
paragraph 7.5 - Confidentiality.

8.23 INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its
Special Districts, elected and appointed officers, employees, agents and
volunteers (“County Indemnitees”) from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs, and
expenses (including attorney and expert witness fees), arising from or
connected with the Contractor's acts and/or omissions arising from and/or
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relating to this Contract, except for such loss or damage arising from the
sole negligence or wiliful misconduct of the County Indemnitees.

8.24 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE

Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in
Sections 8.24 and 8.25 of this Contract. These minimum insurance
coverage terms, types and limits (the “Required Insurance”) are in addition
to and separate from any other contractual obligation imposed upon
Contractor pursuant to this Contract. The County in no way warrants that
the Required Insurance is sufficient to protect the Contractor for liabilities
which may arise from or relate to this Contract.

8.24.1 Evidence of Coverage and Notice to County

o Certificate(s) of insurance coverage (Certificate) satisfactory to
County, and a copy of an Additional Insured endorsement
confirming County and its Agents (defined below) has been
given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below
and provided prior to commencing services under this Contract.

* Renewal Certificates shall be provided to County not less than
10 days prior to Contractor’s policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor's and/or Sub-Contractor’s insurance policies
at any time.

o Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall
match the name of the Contractor identified as the contracting
party in this Contract. Certificates shall provide the full name of
each insurer providing coverage, its NAIC (National Association
of Insurance Commissioners) identification number, its financial
rating, the amounts of any policy deductibles or seif-insured
retentions exceeding fifty thousand ($50,000.00) dollars, and list
any County required endorsement forms.

s Neither the County’s failure to obtain, nor the County’s receipt
of, or failure to object to a non-complying insurance certificate or
endorsement, or any other insurance documentation or
information provided by the Contractor, its insurance broker(s)
and/or insurer(s), shall be construed as a waiver of any of the
Required Insurance provisions.
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Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Child Support Services Department
Contracts & Grants Management Division
5770 South Eastern Avenue, 3™ Floor
Commerce, California 90040-2924
Attention: Elisha Gardner, Division Chief

Contractor aiso shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third party claim or suit filed against
Contractor or any of its Sub-Contractors which arises from or
relates to this Contract, and could result in the filing of a claim or
lawsuit against Contractor and/or County.

8.24.2 Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected Officials,
Officers, Agents, Employees and Volunteers (collectively County
and its Agents) shall be provided additional insured status under
Contractor's General Liability policy with respect to liability arising
out of Contractors ongoing and completed operations performed
on behalf of the County. County and its Agents additional insured
status shall apply with respect to liability and defense of suits
arising out of the Contractor's acts or omissions, whether such
liability is attributable to the Contractor or to the County. The full
policy limits and scope of protection also shall apply to the County
and its Agents as an additional insured, even if they exceed the
County's minimum Required Insurance specifications herein. Use
of an automatic additional insured endorsement form is acceptable
providing it satisfies the Required Insurance provisions herein.

8.24.3 Cancellation of or Changes in Insurance

Contractor shall provide County with, or Contractor's insurance
policies shall contain a provision that County shall receive, written
notice of cancellation or any change in Required Insurance,
including insurer, limits of coverage, term of coverage or policy
period. The written notice shall be provided to County at least ten
(10) days in advance of cancellation for non-payment of premium
and thirty (30) days in advance for any other cancellation or policy
change. Failure to provide written notice of cancellation or any
change in Required Insurance may constitute a material breach of
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the Contract, in the sole discretion of the County, upon which the
County may suspend or terminate this Contract.

8.24.4 Failure to Maintain Insurance

Contractor's failure to maintain or to provide acceptable evidence
that it maintains the Required insurance shall constitute a material
breach of the Contract, upon which County immediately may
withhold payments due to Contractor, and/or suspend or terminate
this Contract. County, at its sole discretion, may obtain damages
from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further
notice to Contractor, deduct the premium cost from sums due to
Contractor or pursue Contractor reimbursement.

8.24.5 Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the County
with A.M. Best ratings of not less than A:VIl unless otherwise
approved by County.

8.24.6 Contractor's Insurance Shall Be Primary

Contractor's insurance policies, with respect to any claims related
to this Contract, shall be primary with respect to all other sources of
coverage available to Contractor. Any County maintained insurance
or self-insurance coverage shall be in excess of and not contribute
to any Contractor coverage.

8.24.7 Waivers of Subrogation

To the fullest extent permitted by law, the Contractor hereby waives
its rights and its insurer(s)' rights of recovery against County under
all the Required Insurance for any loss arising from or relating to
this Contract. The Contractor shall require its insurers to execute
any waiver of subrogation endorsements which may be necessary
to effect such waiver.

8.24.8 Sub-Contractor Insurance Coverage Requirements

Contractor shall include all Sub-Contractors as insureds under
Contractor's own policies, or shall provide County with each Sub-
Contractor's separate evidence of insurance coverage. Contractor
shall be responsible for verifying each Sub-Contractor complies
with the Required Insurance provisions herein, and shall require
that each Sub-Contractor name the County and Contractor as
additional insureds on the Sub-Contractor's General Liability policy.
Contractor shall obtain County’s prior review and approval of any
Sub-Contractor request for modification of the Required Insurance.
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8.24.98 Deductibles and Self-Insured Retentions (SIRs)

Contractor's policies shall not obligate the County to pay any
portion of any Contractor's deductible or SIR. The County retains
the right to require Contractor to reduce or eliminate policy
deductibles and SIRs, or to provide a bond guaranteeing
Contractor's payment of all deductibles and SIRs, including all
related claims investigation, administration and defense expenses.
Such bond shall be executed by a corporate surety licensed to
transact business in the State of California.

8.24.10 Claims Made Coverage

If any part of the Required Insurance is written on a “claims made”
basis, any policy retroactive date shall precede the effective date of
this Contract. Contractor understands and agrees it shall maintain
such coverage for a period of not less than three (3) years following
Contract expiration, termination or cancellation.

8.24.11 Application of Excess Liability Coverage

Contractors may use a combination of primary, and excess
insurance policies which provide coverage as broad as the
underlying primary policies, to satisfy the Required Insurance
provisions.

8.24.12 Separation of Insureds

All liability policies shall provide cross-liability coverage as would be
afforded by the standard I1SO (Insurance Services Office, Inc.)
separation of insureds provision with no insured versus insured
exclusions or limitations.

8.24.13 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,
Contractor's use of self-insurance, risk retention groups, risk
purchasing groups, pooling arrangements and captive insurance to
satisfy the Required Insurance provisions. The County and its
Agents shall be designated as an Additional Covered Party under
any approved program.

8.24.14 County Review and Approval of Insurance Requirements

The County reserves the right to review and adjust the Required
Insurance provisions, conditioned upon County's determination of
changes in risk exposures.
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8.25 INSURANCE COVERAGE

8.25.1 Commercial General Liability insurance (providing scope of
coverage equivalent to ISO policy form CG 00 01), naming County
and its Agents as an additional insured, with limits of not less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 miltion

8.25.2 Automobile Liability insurance (providing scope of coverage
equivalent to ISO policy form CA 00 01) with limits of not less than
$1 million for bodily injury and property damage, in combined or
equivalent split limits, for each single accident. Insurance shall
cover liability arising out of Contractor's use of autos pursuant to
this Contract, including owned, leased, hired, and/or non-owned
autos, as each may be applicable.

8.25.3 Workers Compensation and Employers’ Liability insurance or
qualified self-insurance satisfying statutory requirements, which
includes Employers’' Liability coverage with limits of not less than
$1 million per accident. if Contractor will provide ieased employees,
or, is an employee leasing or temporary staffing firm or a
professional employer organization (PEO), coverage also shall
include an Alternate Employer Endorsement (providing scope of
coverage equivalent to ISO policy form WC 00 03 01 A) naming the
County as the Alternate Employer, and the endorsement form shall
be modified to provide that County will receive not less than thirty
(30) days advance written notice of cancellation of this coverage
provision. If applicable to Contractor's operations, coverage also
shall be arranged to satisfy the requirements of any federal workers
or workmen's compensation law or any federal occupational
disease law.

8.26 LIQUIDATED DAMAGES

8.26.1 If, in the judgment of the Department Head, or his/her designee, the
Contractor is deemed to be non-compliant with the terms and
obligations assumed hereby, the Depariment Head, or his/her
designee, at his/her option, in addition to, or in lieu of, other
remedies provided herein, may withhold the entire monthly
payment or deduct pro rata from the Contractor’s invoice for work
not performed. A description of the work not performed and the
amount to be withheld or deducted from payments to the Contractor
from the County, will be forwarded to the Contractor by the
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Department Head, or hisfher designee, in a written notice
describing the reasons for said action.

8.26.2 If the Department Head, or his/her designee, determines that there
are deficiencies in the performance of this Contract that the
Department Head, or his/her designee, deems are correctable by
the Contractor over a certain time span, the Department Head, or
his/her designee, will provide a written notice to the Contractor to
correct the deficiency within specified time frames. Should the
Contractor fail to correct deficiencies within said time frame, the
Department Head, or his/her designee, may: (a) Deduct from the
Contractor's payment, pro rata, those applicable portions of the
Monthly Contract Sum; and/or {b) Deduct liquidated damages. The
parties agree that it will be impracticable or extremely difficult to fix
the extent of actual damages resuiting from the failure of the
Contractor to correct a deficiency within the specified time frame.
The parties hereby agree that under the current circumstances a
reasonable estimate of such damages is One Hundred Dollars
($100) per day per infraction, or as specified in the Performance
Requirements Summary (PRS) Chart, as defined in, Technical
Exhibit 2, hereunder, and that the Contractor shall be liable to the
County for liquidated damages in said amount. Said amount shall
be deducted from the County’s payment to the Contractor; and/or
(c) Upon giving five (5) days notice to the Contractor for failure to
correct the deficiencies, the County may correct any and all
deficiencies and the total costs incurred by the County for
completion of the work by an alternate source, whether it be County
forces or separate private contractor, will be deducted and forfeited
from the payment to the Contractor from the County, as determined
by the County.

8.26.3 The action noted in sub-paragraph 8.26.2 shall not be construed as
a penalty, but as adjustment of payment to the Contractor to
recover the County cost due to the failure of the Contractor to
complete or comply with the provisions of this Contract.

8.26.4 This sub-paragraph shall not, in any manner, restrict or limit the
County's right to damages for any breach of this Contract provided
by law or as specified in the PRS or sub-paragraph 8.26.2, and
shall not, in any manner, restrict or limit the County’s right to
terminate this Contract as agreed to herein.

8.27 MOST FAVORED PUBLIC ENTITY

If the Contractor’s prices decline, or should the Contractor at any time during
the term of this Contract provide the same goods or services under similar
quantity and delivery conditions to the State of California or any county,
municipality, or district of the State at prices below those set forth in this

Service of Process Contract Page 27
August 2013 (EDP-OneTouch)




Contract, then such lower prices shall be immediately extended to the
County.

8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1 The Contractor certifies and agrees that all persons employed by it,
its affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disabiity,
marital status, gender identity, sexual orientation, gender
information, genetic information, ethnic group, domestic partnership,
or political affiliation, in compliance with ali applicable federal and
state anti-discrimination laws and regulations.

8.28.2 The Contractor shall certify to, and comply with, the provisions of
Exhibit C - Contractor's EEO Certification.

8.28.3 The Contractor shall take affirmative action tc ensure that applicants
are employed, and that employees are treated during employment,
without regard to race, color, religion, ancestry, national origin, sex,
age, physical or menta! disability, marital status, gender identity,
sexual orientation, gender information, genetic information, ethnic
group, domestic partnership, or political affiliation, in compliance with
all applicable federal and state anti-discrimination laws and
regulations. Such action shali include, but is not limited to:
employment, upgrading, demotion, transfer, recruitment or
recruitment advertising, layoff or termination, rates of pay or other
forms of compensation, and selection for training, including
apprenticeship.

8.28.4 The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, gender identity, sexual orientation,
gender information, genetic information, ethnic group, domestic
partnership, or political affiliation.

8285 The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
federal and state laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, gender
identity, sexual orientation, gender information, genetic information,
ethnic group, domestic partnership, or political affiliation, be
excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under
any project, program, or activity supported by this Contract.
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8.29

8.30

8.31

8.28.6 The Contractor shall allow County representatives access to the
Contractor's employment records during regular business hours to
verify compliance with the provisions of this sub-paragraph 8.28
when so requested by the County.

8.28.7 If the County finds that any provisions of this sub-paragraph 8.28
have been violated, such violation shall constitute a material breach
of this Contract upon which the County may terminate or suspend
this Contract. While the County reserves the right to determine
independently that the anti-discrimination provisions of this Contract
have been violated, in addition, a determination by the California
Fair Employment and Housing Commission or the Federal Equal
Employment Opportunity Commission that the Contractor has
violated federal or state anti-discrimination laws or regulations shall
constitute a finding by the County that the Contractor has violated
the anti-discrimination provisions of this Contract.

8.28.8 The parties agree that in the event the Contractor violates any of the
anti-discrimination provisions of this Contract, the County shall, at its
sole option, be entitled to the sum of Five Hundred Dollars ($500) for
each such violation pursuant to California Civil Code Section 1671 as
liquidated damages in lieu of terminating or suspending this
Contract.

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with the Contractor. This Contract shall not restrict CSSD from
acquiring similar, equal or like goods and/or services from other entities or
sources.

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
business day, give notice thereof, including all relevant information with
respect thereto, to the other party.

NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County’s Project Manager
and/or County’'s Project Director any dispute between the County and the
Contractor regarding the performance of services as stated in this Contract. If
the County’s Project Manager or County’'s Project Director is not able to
resolve the dispute, the Department Head, or designee shall resolve it.
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8.32

8.33

8.34

8.35

8.36

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
internal Revenue Service Notice No. 1015.

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The Contractor shall notify and provide to its employees, and shall require
each Subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los
Angeles County, and where and how to safely surrender a baby. The fact
sheet is set forth in Exhibit H of this Contract and is also available on the
internet at www.babysafela.org for printing purposes.

NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt or
mailed by first-class registered or certified mail, postage prepaid, addressed
to the parties as identified in Exhibits D - County’'s Administration and E -
Contractor's Administration. Addresses may be changed by either party
giving ten (10) days' prior written notice thereof to the other party. The
Department Head, or his/her designee shail have the authority to issue all
notices or demands required or permitted by the County under this Contract.

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree that, during
the term of this Contract and for a period of one year thereafter, neither party
shall in any way intentionally induce or persuade any employee of one party
to become an employee or agent of the other party. No bar exists against any
hiring action initiated through a public announcement.

PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the Contractor; all information obtained
in connection with the County’s right to audit and inspect the
Contractor's documents, books, and accounting records pursuant to
sub-paragraph 8.38 - Record Retention and Inspection/Audit
Settlement of this Contract; as well as those documents which were
required to be submitted in response to the Request for Proposals
(RFP) used in the solicitation process for this Contract, become the
exclusive property of the County. All such documents become a
matter of public record and shall be regarded as public records.
Exceptions will be those elements in the California Government
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8.36.2

Code Section 6250 et seq. (Public Records Act) and which are
marked “trade secret”, “confidential’, or “proprietary”. The County
shalil not in any way be liable or responsible for the disclosure of any
such records including, without limitation, those so marked, if
disclosure is required by law, or by an order issued by a court of
competent jurisdiction.

In the event the County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked
“trade secret”, “confidential’, or “proprietary”, the Contractor(s)
agrees to defend and indemnify the County from all costs and
expenses, including reasonable attorney's fees, in action or liability
arising under the Public Records Act.

8.37 PUBLICITY

8.38

8.37.1

8.37.2

The Contractor shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing the
Contractor's need to identify its services and related clients to
sustain itself, the County shall not inhibit the Contractor from
publishing its role under this Contract within the following
conditions:

e The Contractor shall develop all publicity material in a
professional manner; and

o During the term of this Contract, the Contractor shall not, and
shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles, or
other materials using the name of the County without the prior
written consent of the County's Project Director. The County
shall not unreasonably withhold written consent.

The Contractor may, without the prior written consent of County,
indicate in its proposals and sales materials that it has been
awarded this Contract with the County of Los Angeles,
provided that the requirements of sub-paragraph 8.37.1 shall apply.

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The Contractor shall maintain accurate and
complete employment records relating to its performance of this Contract.
The Contractor shall also maintain all records related to service of process
performed under this Contract. The Contractor agrees that the County, or its
authorized representatives, shall have access to and the right to examine,
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audit, excerpt, copy, or transcribe any pertinent transaction, activity, or record
relating to this Contract. All such material, including, but not limited to, all
financial records, bank statements, cancelled checks or other proof of
payment, timecards, sign-in/sign-out sheets, other time and employment
records, proprietary data and information, information related to service of
process performed under this Contract shall be kept and maintained by the
Contractor and shall be made available to the County during the term of this
Contract and for a period of five (5) years thereafter unless the County’'s
written permission is given to dispose of any such material prior to such time.
All such material shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such material is located outside
Los Angeles County, then, at the County’s option, the Contractor shall pay
the County for travel, per diem, and other costs incurred by the County to
examine, audit, excerpt, copy, or transcribe such material at such other
location.

8.38.1 In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any federal or state auditor, or by any
auditor or accountant employed by the Contractor or otherwise, then
the Contractor shall file a copy of such audit report with the County’s
Auditor-Controller within thirty (30) days of the Contractor's receipt
thereof, unless otherwise provided by applicable federal or state law
or under this Contract. Subject to applicable law, the County shall
make a reasonable effort to maintain the confidentiality of such audit
report(s).

In the event that a party, who has been served with a document
pursuant to this Contract, denies that they have been served after
but within five (5) year of the termination of this Contract, it shall be
the Contractor's responsibility to have the process server or other
competent witness available to:

1. Discuss the case with the CSSD staff responsible for the case.
2. Execute necessary declarations or affidavits.

3. Testify at court hearings or depositions when given advance
notice, without the need to subpoena or subpoena duces tecum.

8.38.2 Failure on the part of the Contractor to comply with any of the
provisions of this sub-paragraph 8.38 shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract.

8.38.3 If, at any time during the term of this Contract or within five (5) years
after the expiration or termination of this Contract, representatives of
the County conduct an audit of the Contractor regarding the work
performed under this Contract, and if such audit finds that the
County’s dollar liability for any such work is less than payments
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made by the County to the Contractor, then the difference shall be
either: a) repaid by the Contractor to the County by cash payment
upon demand or b) at the sole option of the County’s Auditor-
Controlier, deducted from any amounts due to the Contractor from
the County, whether under this Contract or otherwise. If such audit
finds that the County’s dollar liability for such work is more than the
payments made by the County to the Contractor, then the difference
shall be paid to the Contractor by the County by cash payment,
provided that in no event shali the County’s maximum obligation for
this Contract exceed the funds appropriated by the County for the
purpose of this Contract.

8.384 In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County’s
sole discretion, that it is necessary or appropriate to review a
broader scope of the Contractor's records (including, certain records
related to non-County contracts) to enable the County to evaluate
the Contractor's compliance with the County's Living VWage Program,
that the Contractor shall promptly and without delay provide to the
County, upon the written request of the County or its authorized
representatives, access to and the right to examine, audit, excerpt,
copy, or franscribe any and all transactions, activities, or records
relating to any of its employees who have provided services to the
County under this Contract, including without limitation, records
relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this
Contract is for the purpose of enabling the County in its discretion to
verify the Contractor's full compliance with and adherence to
California labor laws and the County's Living Wage Program. All
such materials and information, including, but not limited to, all
financial records, bank statements, cancelled checks or other proof
of payment, timecards, sign-in/sign-out sheets and other time and
employment records, and proprietary data and information, shall be
kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five
(5) years thereafter unless the County's written permission is given
to dispose of any such materials and information prior to such time.
All such materials and information shall be maintained by the
Contractor at a location in Los Angeles County, provided that if any
such materials and information is located outside Los Angeles
County, then, at the County’s option, the Contractor(s) shall pay the
County for travel, per diem, and other costs incurred by the County
to examine, audit, excerpt, copy, or transcribe such materials and
information at such other location.
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8.39 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of solid
waste deposited at the County landfills, the Contractor agrees to use
recycled-content paper to the maximum extent possible on this Contract.

8.40 SUBCONTRACTING

8.40.1 The requirements of this Contract may not be subcontracted by the
Contractor without the advance approval of the County. Any
attempt by the Contractor to subcontract without the prior consent of
the County may be deemed a material breach of this Contract.

8.40.2 If the Contractor desires to subcontract, the Contractor shall
provide the following information promptly at the County’'s request:

e A description of the work to be performed by the Subcontractor;
o A draft copy of the proposed subcontract; and

¢ Other pertinent information and/or certifications requested by the
County.

8.40.3 The Contractor shall indemnify and hold the County harmiess with
respect to the activities of each and every Subcontractor in the same
manner and to the same degree as if such Subcontractor were the
Contractor's employees.

8.40.4 The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the
Contractor has determined to subcontract, notwithstanding the
County’s approval of the Contractor’s proposed subcontract.

8.40.5 The County’'s consent to subcontract shall not waive the County's
right to prior and continuing approval of any and all personnel,
including Subcontractor employees, providing services under this
Contract. The Contractor is responsible to notify its Subcontractors of
this County’s right of continuing approval.

8.40.6 The Department Head or his/her designee is authorized to act for
and on behalf of the County with respect to approval of any
subcontract and Subcontractor employees. After approval of the
subcontract by the County, Contractor shall forward a fully executed
subcontract to the County for their files.

8.40.7 The Contractor shall be solely liable and responsible for all payments
or other compensation to all Subcontractors and their officers,
employees, agents, and successors in interest arising through
services performed hereunder, notwithstanding the County's consent
to subcontract.
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8.40.8 The Contractor shall obtain certificates of insurance, which establish
that the Subcontractor maintains all the programs of insurance
required by the County from each approved Subcontractor. The
Contractor shall ensure delivery of all such documents to:

County of Los Angeles
Child Support Services Department
Contracts & Grants Management Division
5770 South Eastern Avenue, 3™ Floor
Commerce, California 90040-2924
Attention: Elisha Gardner, Division Chief

before any Subcontractor employee may perform any work
hereunder.

8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractor to maintain compliance with the requirements set
forth in sub-paragraph 8.14 - Contractor's Warranty of Adherence to County's
Child Support Compiiance Program, shall constitute default under this
Contract. Without limiting the rights and remedies available to the County
under any other provision of this Contract, failure of the Contractor to cure
such default within ninety (90) calendar days of written notice shall be
grounds upon which the County may terminate this Contract pursuant to sub-
paragraph 8.43 - Termination for Default and pursue debarment of the
Contractor, pursuant to County Code Chapter 2.202.

8.42 TERMINATION FOR CONVENIENCE

8.42.1 This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the County, in its sole
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to the Contractor specifying
the extent to which performance of work is terminated and the date
upon which such termination becomes effective. The date upon
which such termination becomes effective shall be no less than ten
(10) days after the notice is sent.

8.42.2 After receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall:

o Stop work under this Contract on the date and to the extent
specified in such notice, and

e Complete performance of such part of the work as shall not
have been terminated by such notice.
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8.42.3 All material including books, records, documents, or other evidence
bearing on the costs and expenses of the Contractor under this
Contract shall be maintained by the Contractor in accordance with
sub-paragraph 8.38, Record Retention AND Inspection/Audit
Settlement.

8.43 TERMINATION FOR DEFAULT

8.43.1 The County may, by written notice to the Contractor, terminate the
whole or any part of this Contract, if, in the judgment of County’s
Project Director:

e Contractor has materially breached this Contract; or

» Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required either under this
Contract; or

o Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or of
any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the County may authorize
in writing) after receipt of written notice from the County
specifying such failure.

8.43.2 In the event that the County terminates this Contract in whole or in
part as provided in sub-paragraph 8.43.1, the County may procure,
upon such terms and in such manner as the County may deem
appropriate, goods and services similar to those so terminated. The
Contractor shall be liable to the County for any and all excess costs
incurred by the County, as determined by the County, for such
similar goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated under the
provisions of this sub-paragraph.

8.43.3 Except with respect to defaults of any Subcontractor, the Contractor
shall not be liable for any such excess costs of the type identified in
sub-paragraph 8.43.2 if its failure to perform this Contract arises out
of causes beyond the control and without the fault or negligence of
the Contractor. Such causes may include, but are not limited to: acts
of God or of the public enemy, acts of the County in either its
sovereign or contractual capacity, acts of Federal or State
Governments in their sovereign capacities, fires, fioods, epidemics,
quarantine restrictions, strikes, freight embargoes, and unusually
severe weather; but in every case, the failure to perform must be
beyond the control and without the fauit or negligence of the
Contractor. If the failure to perform is caused by the default of a
Subcontractor(s), and if such default arises out of causes beyond the
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8.44

8.43.4

8.43.5

control of both the Contractor and Subcontractor(s), and without the
fault or negligence of either of them, the Contractor shall not be liable
for any such excess costs for failure to perform, unless the goods or
services to be furnished by the Subcontractor(s) were obtainable
from other sources in sufficient time to permit the Contractor to meet
the required performance schedule. As used in this sub-paragraph,
the term "Subcontractor" means Subcontractor(s) at any tier.

If, after the County has given notice of termination under the
provisions of this sub-paragraph 8.43, it is determined by the County
that the Contractor was not in default under the provisions of this
sub-paragraph 8.43, or that the default was excusable under the
provisions of sub-paragraph 8.43.3, the rights and obligations of the
parties shall be the same as if the notice of termination had been
issued pursuant to sub-paragraph 8.42 - Termination for
Convenience.

The rights and remedies of the County provided in this sub-
paragraph 8.43 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

TERMINATION FOR IMPROPER CONSIDERATION

8.44.1

8.442

8.44.3

The County may, by written notice to the Contractor, immediately
terminate the right of the Contractor to proceed under this Contract if
it is found that consideration, in any form, was offered or given by the
Contractor, either directly or through an intermediary, to any County
officer, employee, or agent with the intent of securing this Contract or
securing favorable treatment with respect to the award, amendment,
or extension of this Contract or the making of any determinations
with respect to the Contractor's performance pursuant to this
Contract. In the event of such termination, the County shall be
entitled to pursue the same remedies against the Contractor as it
could pursue in the event of defauit by the Contractor.

The Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The report
shall be made either to the County manager charged with the
supervision of the employee or to the County Auditor-Controller's
Employee Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take the form
of cash, discounts, service, the provision of travel or entertainment,
or tangible gifts.

8.45 TERMINATION FOR INSOLVENCY
8.45.1 The County may terminate this Contract forthwith in the event of the
occurrence of any of the foliowing:
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¢ Insolvency of the Contractor. The Contractor shall be deemed to
be insolvent if it has ceased to pay its debts for at least sixty
(60) days in the ordinary course of business or cannot pay its
debts as they become due, whether or not a petition has been
filed under the Federal Bankruptcy Code and whether or not the
Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

¢ The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

¢ The appointment of a Receiver or Trustee for the Contractor; or

o The execution by the Contractor of a general assignment for the
benefit of creditors.

8.452 The rights and remedies of the County provided in this sub-
paragraph 8.45 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in County Code Section 2.160.010 retained by the Contractor, shall
fully comply with the County’s Lobbyist Ordinance, County Code Chapter
2.160. Failure on the part of the Contractor or any County Lobbyist or
County Lobbying firm retained by the Contractor to fully comply with the
County’'s Lobbyist Ordinance shall constitute a material breach of this
Contract, upon which the County may in its sole discretion, immediately
terminate or suspend this Contract.

8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall not be
obligated for the Contractor's performance hereunder or by any provision of
this Contract during any of the County’s future fiscal years unless and until
the County's Board of Supervisors appropriates funds for this Contract in the
County’s Budget for each such future fiscal year. In the event that funds are
not appropriated for this Contract, then this Contract shall terminate as of
June 30 of the last fiscal year for which funds were appropriated. The County
shall notify the Contractor in writing of any such non-allocation of funds at the
earliest possible date.

8.48 VALIDITY

if any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.
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8.49

8.50

8.51

8.52

WAIVER

No waiver by the County of any breach of any provision of this Contract
shall constitute a waiver of any other breach or of such provision. Failure of
the County to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The rights and
remedies set forth in this sub-paragraph 8.49 shall not be exclusive and are
in addition to any other rights and remedies provided by law or under this
Contract.

WARRANTY AGAINST CONTINGENT FEES

8.50.1 The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any
Contract or understanding for a commission, percentage, brokerage,
or contingent fee, excepting bona fide employees or bona fide
established commercial or selling agencies maintained by the
Contractor for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full amount
of such commission, percentage, brokerage, or contingent fee.

WARRANTY OF COMPLIANCE WITH COUNTY'S DEFAULTED
PROPERTY TAX REDUCTION PROGRAM

Contractor acknowledges that County has established a goal of ensuring
that all individuals and businesses that benefit financially from County
through contract are current in paying their property tax obligations (secured
and unsecured roll) in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor
warrants and certifies that to the best of its knowledge it is now in
compliance, and during the term of this contract will maintain compliance,
with Los Angeles County Code Chapter 2.206.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Failure of Contractor to maintain compliance with the requirements set forth
in Paragraph 8.51 "Warranty of Compliance with County's Defaulted
Property Tax Reduction Program” shall constitute default under this
contract. Without limiting the rights and remedies available to County under
any other provision of this contract, failure of Contractor to cure such defauit
within 10 days of notice shall be grounds upon which County may terminate
this contract and/or pursue debarment of Contractor, pursuant to County
Code Chapter 2.206.
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9.0 UNIQUE TERMS AND CONDITIONS

9.1

COMPLIANCE WITH THE COUNTY’S LIVING WAGE PROGRAM

9.1.1

9.1.2

Living Wage Program:

This Contract is subject to the provisions of the County's ordinance
entitled Living Wage Program as codified in Sections 2.201.010
through 2.201.100 of the Los Angeles County Code, a copy of
which is attached as Exhibit | and incorporated by reference into
and made a part of this Contract.

Payment of Living Wage Rates

1. Unless the Contractor has demonstrated to the County’s

satisfaction either that the Contractor is not an “Employer” as
defined under the Program (Section 2.201.020 of the County
Code) or that the Contractor qualifies for an exception to the
Living Wage Program (Section 2.201.090 of the County Code),
the Contractor shall pay its Employees no less than the
applicable hourly living wage rate, as set forth immediatety
below, for the Employees’ services provided to the County,
including, without limitation, "Travel Time" as defined below at
subsection 5 of this Subparagraph 9.1.2 under the Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour
wage, the Contractor contributes less than $2.20 per hour
towards the provision of bona fide health care benefits for its
Employees and any dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour
wage, the Contractor contributes at least $2.20 per hour
towards the provision of bona fide health care benefits for its
Employees and any dependents. The Contractor will be
deemed to have contributed $2.20 per hour towards the
provision of bona fide health care benefits if the benefits are
provided through the County Department of Health Services
Community Health Plan. If, at any time during the Contract,
the Contractor contributes less than $2.20 per hour towards
the provision of bona fide health care benefits, the
Contractor shall be required to pay its Employees the higher
hourly living wage rate.

. For purposes of this sub-paragraph, “Contractor” includes any

subcontractor engaged by the Contractor to perform services for
the County under the Contract. If the Contractor uses any
subcontractor to perform services for the County under the
Contract, the subcontractor shall be subject to the provisions of
this sub-paragraph. The provisions of this sub-paragraph shalt
be inserted into any such subcontract and a copy of the Living
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Wage Program shall be attached to the subcontract.
“Employee” means any individual who is an employee of the
Contractor under the laws of California, and who is providing
full-time services to the Contractor, some or all of which are
provided to the County under the Contract. “Full-time” means a
minimum of 40 hours worked per week, or a lesser number of
hours, if the lesser number is a recognized industry standard
and is approved as such by the County; however, fewer than 35
hours worked per week will not, in any event, be considered full-
time.

3. If the Contractor is required to pay a living wage when the
Contract commences, the Contractor shall continue to pay a
living wage for the entire term of the Contract, including any
option period.

4. If the Contractor is not required to pay a living wage when the
Contract commences, the Contractor shall have a continuing
obligation to review the applicability of its “exemption status”
from the living wage requirement. The Contractor shall
immediately notify the County if the Contractor at any time either
comes within the Living Wage Program’s definition of
“Employer” or if the Contractor no longer qualifies for an
exception to the Living Wage Program. In either event, the
Contractor shail immediately be required to commence paying
the living wage and shall be obligated to pay the living wage for
the remaining term of the Contract, including any option period.
The County may also require, at any time during the Contract
and at its sole discretion, that the Contractor demonstrate to the
County's satisfaction that the Contractor either continues to
remain outside of the Living Wage Program’s definition of
“Employer” and/or that the Contractor continues to qualify for an
exception to the Living Wage Program. Unless the Contractor
satisfies this requirement within the time frame permitted by the
County, the Contractor shall immediately be required to pay the
living wage for the remaining term of the Contract, including any
option period.

5. For purposes of the Contractor's obligation to pay its Employees
the applicable hourly living wage rate under this Contract,
“Travel Time" shall have the following two meanings, as
applicable: 1) With respect to travel by an Employee that is
undertaken in connection with this Contract, Travel Time shall
mean any period during which an Employee physically travels to
or from a County facility if the Contractor pays the Employee
any amount for that time or if California law requires the
Contractor to pay the Employee any amount for that time; and
2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between the
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Contractor and the County (of which both contracts are subject
to the Living Wage Program), Travet Time shall mean any
period during which an Employee physically travels to or from,
or between such County facilities if the Contractor pays the
Employee any amount for that time or if California law requires
the Contractor to pay the Employee any amount for that time.

9.1.3 Contractor’s Submittal of Certified Monitoring Reports

The Contractor shall submit to the County certified monitoring
reports at a frequency instructed by the County. The certified
monitoring reports shall list all of the Contractor's Employees during
the reporting period. The certified monitoring reports shall also
verify the number of hours worked, the hourly wage rate paid, and
the amount paid by the Contractor for health benefits, if any, for
each of its Employees. The certified monitoring reports shail also
state the name and identification number of the Contractor's current
health care benefits plan, and the Contractor's portion of the
premiums paid as well as the portion paid by each Employee. All
certified monitoring reports shall be submitted on forms provided by
the County (Exhibit J and Exhibit K), or other form approved by the
County which contains the above information. The County reserves
the right to request any additional information it may deem
necessary. If the County requests additional information, the
Contractor shall promptly provide such information. The Contractor,
through one of its officers, shall certify under penalty of perjury that
the information contained in each certified monitoring report is true
and accurate.

9.1.4 Contractor's Ongoing Obligation to Report Labor Law/Payroll
Violations and Claims

During the term of the Contract, if the Contractor becomes aware of
any fabor law/payroll violation or any complaint, investigation or
proceeding (“claim”) concerning any alleged labor law/payroll
violation (including but not limited to any violation or claim
pertaining to wages, hours and working conditions such as
minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment
discrimination), the Contractor shall immediately inform the County
of any pertinent facts known by the Contractor regarding same.
This disclosure obligation is not limited to any labor law/payroll
violation or claim arising out of the Contractor's contract with the
County, but instead applies to any labor law/payroll violation or
claim arising out of any of the Contractor's operations in California.
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9.1.5 County Auditing of Contractor Records

Upon a minimum of twenty-four (24) hours’ written notice, the
County may audit, at the Contractor’s place of business, any of the
Contractor's records pertaining to the Contract, including all
documents and information relating to the certified monitoring
reports. The Contractor is required to maintain all such records in
California until the expiration of five (5) years from the date of final
payment under the Contract. Authorized agents of the County shall
have access to all such records during normal business hours for
the entire period that records are to be maintained.

9.1.6 Notifications to Employees

The Contractor shall place County-provided living wage posters at
each of the Contractor's places of business and locations where the
Contractor's Employees are working. The Contractor shall also
distribute County-provided notices to each of its Employees at least
once per year. The Contractor shall translate posters and handouts
into Spanish and any other language spoken by a significant
number of Employees.

9.1.7 Enforcement and Remedies

If the Contractor fails to comply with the requirements of this sub-
paragraph, the County shall have the rights and remedies
described in this sub-paragraph in addition to any rights and
remedies provided by law or equity.

1. Remedies For Submission of Late or Incomplete Certified
Monitoring Reports. If the Contractor submits a certified
monitoring report to the County after the date it is due or if the
report submitted does not contain all of the required information
or is inaccurate or is not properly certified, any such deficiency
shall constitute a breach of the Contract. In the event of any
such breach, the County may, in its sole discretion, exercise any
or all of the following rights/remedies:

a. Withholding of Payment. If the Contractor fails to submit
accurate, complete, timely and properly certified monitoring
reports, the County may withhold from payment to the
Contractor up to the full amount of any invoice that would
otherwise be due, until the Contractor has satisfied the
concerns of the County, which may inciude required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liguidated Damages. It is mutually understood and agreed
that the Contractor's failure to submit an accurate, complete,
timely and properly certified monitoring report will result in
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2.

damages being sustained by the County. It is also
understood and agreed that the nature and amount of the
damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and
most exact measure of damages for such breach that can be
fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for the Contractor's
breach. Therefore, in the event that a cerified monitoring
report is deficient, including but not limited to being late,
inaccurate, incomplete or uncertified, it is agreed that the
County may, in its sole discretion, assess against the
Contractor liquidated damages in the amount of $100 per
monitoring report for each day until the County has been
provided with a properly prepared, complete and certified
monitoring report. The County may deduct any assessed
liquidated damages from any payments otherwise due the
Contractor.

c. Termination. The Contractor's continued failure to submit
accurate, complete, timely and properly certified monitoring
reports may constitute a material breach of the Contract. In
the event of such material breach, the County may, in its
sole discretion, terminate the Contract.

Remedies for Payment of Less Than the Required Living Wage.
If the Contractor fails to pay any Employee at least the
applicable hourly living wage rate, such deficiency shall
constitute a breach of the Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment. if the Contractor fails to pay one or
more of its Employees at least the applicable hourly living
wage rate, the County may withhold from any payment
otherwise due the Contractor the aggregate difference
between the living wage amounts the Contractor was
required to pay its Employees for a given pay period and the
amount actually paid to the employees for that pay period.
The County may withhold said amount until the Contractor
has satisfied the County that any underpayment has been
cured, which may include required submittal of revised
certified monitoring reports or additional supporting
documentation.

b. Liguidated Damages. It is mutually understood and agreed
that the Contractor's failure to pay any of its Employees at
least the applicable hourly living wage rate will result in
damages being sustained by the County. It is also
understood and agreed that the nature and amount of the
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damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and
most exact measure of damages for such breach that can be
fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for the Contractor's
breach. Therefore, it is agreed that the County may, in its
sole discretion, assess against the Contractor liquidated
damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. The County
may deduct any assessed liquidated damages from any
payments otherwise due the Contractor.

c. Termination. The Contractor's continued failure to pay any of
its Employees the applicable hourly living wage rate may
constitute a material breach of the Contract. in the event of
such material breach, the County may, in its sole discretion,
terminate the Contract.

3. Debarment. In the event the Contractor breaches a requirement
of this sub-paragraph, the County may, in its sole discretion, bar
the Contractor from the award of future County contracts for a
period of time consistent with the seriousness of the breach, in
accordance with Los Angeies County Code, Chapter 2.202,
Determinations of Contractor Non-Responsibility and Contractor
Debarment.

9.1.8 Use of Full-Time Employees

The Contractor shall assign and use full-time Employees of the
Contractor to provide services under the Contract unless the
Contractor can demonstrate to the satisfaction of the County that it
is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed
under the Contract. It is understood and agreed that the Contractor
shall not, under any circumstance, use non-full-time Employees for
services provided under the Contract uniess and until the County
has provided written authorization for the use of same. The
Contractor submitted with its proposal a full-time Empioyee staffing
plan. If the Contractor changes its full-time Employee staffing plan,
the Contractor shall inmediately provide a copy of the new staffing
plan to the County.

9.1.9 Contractor Retaliation Prohibited

The Contractor and/or its Employees shall not take any adverse
action which would result in the loss of any benefit of employment,
any contract benefit, or any statutory benefit for any Employee,
person or entity who has reported a violation of the Living Wage
Program to the County or to any other public or private agency,
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9.1.10

9.1.11

entity or person. A violation of the provisions of this sub-paragraph
may constitute a material breach of the Contract. In the event of
such material breach, the County may, in its sole discretion,
terminate the Contract.

Contractor Standards

During the term of the Contract, the Contractor shali maintain
business stability, integrity in employee relations and the financial
ability to pay a living wage to its employees. If requested to do so
by the County, the Contractor shall demonstrate to the satisfaction
of the County that the Contractor is complying with this
requirement.

Employee Retention Rights

1. The Contractor shall offer employment to all retention
employees who are qualified for such jobs. A ‘“retention
employee” is an individual;

a. Who is not an exempt employee under the minimum wage
and maximum hour exemptions defined in the federal Fair
Labor Standards Act; and

b. Who has been employed by a Contractor under a
predecessor Proposition A contract or a predecessor
cafeteria services contract with the County for at least six
months prior to the date of this new Contract, which
predecessor contract was terminated by the County prior to
its expiration; and

c. Who is or will be terminated from his or her employment as a
result of the County entering into this new contract.

2. The Contractor is not required to hire a retention employee who:

a. Has been convicted of a crime related to the job or his or her
performance; or

b. Fails to meet any other County requirement for employees of
a Contractor.

3. The Contractor shall not terminate a retention employee for the
first 80 days of employment under the contract, except for
cause. Thereafter, the Contractor may retain a retention
employee on the same terms and conditions as the Contractor's
other employees.
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9.2

9.1.12 Neutrality in Labor Relations

The Contractor shall not use any consideration received under the
Contract to hinder, or to further, organization of, or collective
bargaining activities by or on behalf of the Contractor’'s employees,
except that this restriction shall not apply to any expenditure made
in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide
collective bargaining Contract, or which wouid otherwise be
permitted under the provisions of the National Labor Relations Act.

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.21

9.2.2

9.2.3

924

This Contract is subject to the provisions of the County’s ordinance
entitled Local Small Business Enterprise Preference Program, as
codified in Chapter 2.204 of the Los Angeles County Code.

The Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or
retain certification as a Local Small Business Enterprise.

The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

If the Contractor has obtained certification as a Local Small
Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld information,
and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request
for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County’s costs would have been if the contract
had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent of
the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).
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The above penalties shall also apply to any business that has
previously obtained proper certification, however, as a resuit of a

change in their status would no longer be eligible for certification,
and fails to notify the state and Internal Services Department of this
information prior to responding to a solicitation or accepting a
contract award.

9.3 PATENT, COPYRIGHT AND TRADE SECRET INDEMNIFICATION

9.3.1 The Contractor shall indemnify, hold harmless and defend County
from and against any and all liabilty, damages, costs, and
expenses, including, but not limited to, defense costs and attorneys'
fees, for or by reason of any actual or alleged infringement of any
third party's patent or copyright, or any actual or alleged
unauthorized trade secret disclosure, arising from or related to the
operation and utilization of the Contractor's work under this
Contract. County shall inform the Contractor as soon as practicable
of any claim or action alleging such infringement or unauthorized
disclosure, and shall support the Contractor's defense and
settlement thereof.

8.3.2 In the event any equipment, part thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that
County's continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, the Contractor, at its
sole expense, and providing that County’s continued use of the
system is not materially impeded, shall either:

o Procure for County all rights to continued use of the questioned
equipment, part, or software product; or

o Replace the questioned equipment, part, or software product
with a non-questioned item; or

» Modify the questioned equipment, part, or software so that it is
free of claims.

9.3.3 The Contractor shall have no liability if the alleged infringement or |
unauthorized disclosure is based upon a use of the questioned
product, either alone or in combination with other items not supplied
by the Contractor, in a manner for which the questioned product
was not designed nor intended.

9.4 CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
“Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring Contractors to complete
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the Charitabie Contributions Certification, Exhibit L, the County seeks to
ensure that all County contractors which receive or raise charitable
contributions comply with California law in order to protect the County and
its taxpayers. A Contractor which receives or raises charitable contributions
without complying with its obligations under California law commits a
material breach subjecting it to either contract termination or debarment
proceedings or both. (County Code Chapter 2.202)

9.5 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

9.5.1

9.5.2

853

9.54

This Contract is subject to the provisions of the County’s ordinance
entittes Transitional Job Opportunities Preference Program, as
codified in Chapter 2.205 of the Los Angeles County Code.

Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or
retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement
with the intent to defraud, whether by affidavit, report, or other
representation, to a County official or employee for the purpose of
influencing the certification or denial of certification of any entity as
a Transitional Job Opportunity vendor.

if Contractor has obtained County certification as a Transitional Job
Opportunity vendor by reason of having furnished incorrect
supporting information or by reason of having withheld information,
and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request
for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County’s costs would have been if the contract
had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
(10%) of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has
previously obtained proper certification, however, as a result of a
change in their status would no longer be eligible for certification,
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and fails to notify the certifying department of this information prior
to responding to a solicitation or accepting a contract award.

/
/
/

/
/
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused it to
be duly executed and the County of Los Angeles, by order of its Board of Supervisors
has caused this Contract to be executed on its behalf by the Chair of said Board and
attested by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and
year first above written.
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EXHIBIT A

STATEMENT OF WORK
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EXHIBIT A

STATEMENT OF WORK (SOW)
10 PREAMBLE

The County of Los Angeles seeks to collaborate with its community partners to

enhance the capacity of the health and human services system to improve the lives of

children and families. These efforts require, as a fundamental expectation, that the

County’s contracting partners share the County’s and community’s commitment to

provide health and human services that support achievement of the County's Strategic

Plan Mission, Values, Goals and Performance Outcomes.

The Los Angeles County Child Support Services Department (CSSD) was created in

July 2001. CSSD is the largest locally operated child support agency in the nation.

CSSD is charged with promptly and effectively establishing, modifying and enforcing

support obligations, including medical support, and determining parentage for children.

2.0 GENERAL REQUIREMENTS

21 Contractor shall furnish all personnel services, supplies, materials and
equipment necessary to provide ongoing services that meet all legal
requirements.

2.2 The Proposed Contract is not an exclusive Contract. The County reserves the
right to contract with multiple Contractors or firms for the same or similar
services.

2.3 Contractor must perform to the standards in Paragraph 12, Performance
Requirements.

2.4 Services shall meet all legal requirements for service of process. A summary of
the laws inveolved is provided later under Regulations.

3.0 SCOPE OF WORK

3.1 Contractor shall perform field service of civil and criminal documents including,
but not limited to, Summons and Complaints, Subpoenas, Orders to Show
Cause, Motions, Writs, Orders, Judgments and Summons, and Uniform Support
Petition (USP), received from the CSSD office(s) it is contracted to serve, as part
of its standard service. This requirement shall include local service, in-state
service and out-of-state service.

3.2 The historical work volume is provided in Technical Exhibit 1.

3.3 Contractor shall become an electronic filing recipient using the State Department
of Child Support Services (DCSS) Portal for electronic delivery of service tickets
and documents. Currently, DCSS loads most of the service documents to a
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secure server where they can be downloaded in .pdf format by the service
vendor.

3.4 For the service requests that cannot be sent electronically by County, Contractor
must manually pick up documents to be served at a time agreed upon by the
County and Contractor from one or more of the following locations, depending on
the scope of the contract:

1. Division |
15531 Ventura Bivd. As Needed
Encino, CA 91436-3157

2. Division |l
5770 S. Eastern Avenue As Needed
Commerce, CA 90040-2924

3. Division Il
2934 E. Garvey Avenue As Needed
West Covina, CA 91791-2180

4. Division IV
8300 S. Vermont Ave. As Needed
Los Angeles, CA 80044-3245

5. Division V
20221 S. Hamilton Avenue As Needed

; Torrance, CA 890502-1321

6. Intergovernmental Division (Interstate Division)
5701 S. Eastern Avenue As Needed
Commerce, CA 90040-2924

7. Court Operations Division
600 S. Commonwealth Avenue, 18th Floor As Needed
Los Angeles, CA 90005-4012

3.5 Pickup schedules are subject to change as dictated by the needs of the County.
Pickup frequencies may be reduced or increased.

3.6 County shall provide to Contractor, at the time the case is assigned to
Contractor, one residence and, if available, one business address for service.

3.7 Contractor shall rely on the address information provided by County and shall not
make any attempts to locate the party to be served through independent locate
efforts (electronic or otherwise), sometimes referred to as “skip tracing”.

3.8 When arriving at the address at which service is requested, Contractor shall
make a reasonable inquiry to verify address, including speaking with other
household residents/co-occupants, neighbors, apartment/resident managers,
and current or former employers.
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3.9

3.10

3.11

3.12

3.13

3.14

3.8.1 Contractor shall provide to County any “locate” information that becomes
known through the reasonable inquiry referenced in section 3.8 above that
is different from the information provided by County at the time of referral,
including, but not limited to home address, employer address, telephone
numbers, and “hangouts” frequented by the person to be served.

County shall provide to Contractor special instructions for service, when
applicable. When special instructions are provided, Contractor shall attempt
service using those instructions.

The first service attempt is to be performed within seventy-two (72) hours from
the date of receipt of the service document, unless otherwise noted on the
service request. The first attempt date must be documented on field notes and
Declaration of Due Diligence. Once Contractor has received the documents, it
shall continue its attempt at service for up to 90 calendar days, or less if;

1. The documents are served in accordance with the service request and in
compliance with all legal requirements.

2. The time for service has expired.

3. Contractor has determined that further attempts at service at the address(es)
supplied by County would be futile because it is no longer possible to
effectuate service.

4. Requested by the County.

During the time that Contractor has the documents in its possession, it shall
report the status of each case to the County no less frequently than every thirty
(30) days in a form compatible with Microsoft Office Excel, version 2010 or
subsequent version as requested by County.

Personal Service is the preferred method of service. Whenever possibie,
Contractor will attempt and perform personal service by delivering the service
documents to the individual designated on the service instructions.

County requires the Contractor to make efforts to maximize successful process
service, including attempts at different times of day or night and different days of
the week.

Where substitute service is necessary, Contractor shall attempt personal service
on three (3) different days at three (3) different times of day with at least one
attempt each in the morning, afternoon and evening.

3.14.1 Contractor shall comply with the requirements of (CCP §415.20).

3.14.2 Contractor shall mail (first class mail, postage paid) a copy of the papers
served to the address where the papers were delivered within five (5)
days of sub-serving.

Statement of Work (Service of Process) Exhibit A - Page 3
August 2013 (EDP-OneTouch)



3.15 Where service was successful, Contractor shall complete the Proof of Service
and in the case of substitute service, Declaration of Due Diligence.

3.15.1 The proof of service must meet all existing legal requirements, including,
but not limited to, the following: identifying documents served; name of the
person or entity served: the time, date, location and manner of service;
signature and date executed by the process server; name of the county in
which the process server is registered; and process server's registration
number.

3.15.2 The proofs of service require the original signature of the process server.
The process server signature requirement cannot be delegated to any
other person.

3.16.3 The Contractor shall provide two proofs of service forms with original
signatures. One proof of service shall contain the service address
information for the individual served. The second proof of service shall not
contain any address information, but instead insert the following
paragraph in the space provided for address information:

“Pursuant to Family Code §17212, the service address is on record with
the local child support agency, and may be released only upon order of
the court. The local child support agency shall, upon request of the party
served, release to that party the address where service was effected”.

3.15.4 The Declaration of Due Diligence shall fully document all attempts at
service, including date, time, place, after each service attempt and the
reason why service was not effected.

3.16 Contractor shall deliver proofs of service, Declarations of Due Diligence, and
Declaration of Non-Service to the locations listed in section 3.4 on an as needed
basis (Monday - Friday).

3.16.1 The proof of service and Declaration of Due Diligence shall be delivered
to the designated CSSD Division no later than the fifth (5th) business
day after personal service was effected or, if sub-served, the fifth (5™
business day after documents were mailed to the address where the
documents were delivered.

3.18.2 Subpoenas, Citations and Orders to Show Cause (OSC) shall be served
as expeditiously as possible and Proofs of Service returned to CSSD at
least five (5) business days prior to the related hearing.

3.16.3 The Declaration of Non-Service shall be returned to the County
immediately after the determination has been made that service
attempts have been unsuccessful.
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3.17 If all service attempts have been unsuccessful, Contractor shall return the
service packet to County with field notes and a Declaration of Non-Service
immediately.

3.17.1 The Declaration of Non-Service must be signed under penaity of perjury
by the individual who attempted service of the documents and shall
include the following information:

a. Title of the documents received for service;

b. Location (home or business address) where attempts were made;
¢. Dates and times when service was attempted,;

d. Reason service was not effected; and

i. If Contractor is unable to serve at the address provided because
the address does not exist, Contractor shall indicate that the
“Address does not exist”.

ii. If Contractor is unable to serve at the address provided because
there is no structure at that address, Contractor shall indicate that
there was “No structure where service can be effected”.

iii. If Contactor(s) finds that the party to be served does not live,
work or receive mail at the address provided, Contractor shall
indicate that the party was “Not found”.

iv. If Contractor is unable to verify that the party to be served
lives/works at the address provided, Contractor shall indicate that
they are “Unable to verify association to address”.

v. If Contractor finds there is evidence that the person to be served
is evading service this shall also be notated.

e. Name and signature of process server who attempted service.

3.18 Under certain circumstances, either the County or the Contractor may need to
make arrangements for special timeframes and special handling of individual
cases. This shall be arranged between the County's Site Coordinator and
employees to be designated by the Contractor.

3.19 The Contractor shall fully document all attempts at service. This data should
include, but is not limited to, date, time, place, manner in which a party was
located, and other pertinent circumstances. Contractor shall retain such
information in its records whether service is successful or unsuccessful. Such
information shall be maintained in an electronic database and made available to
the County via electronic form compatible with Microsoft office Excel, version
2010, or subsequent version in the manner and frequency requested by County,
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and shall be produced at any court proceeding at which the validity of service is
at issue.

3.19.1 These records shall be retained by Contractor for a minimum of five (5)
years.

3.19.2 Contractor shall retain such information in its records whether service is
successful or unsuccessful.

3.18.3 Such information shall be maintained in an electronic database and
made available to the County via electronic form compatible with
Microsoft Office Excel, version 2010, or subsequent version as
requested by the County, upon request and shall be produced at any
court proceeding at which the validity of service is at issue.

3.20 Contractor shall, within five (5) business days of termination of its attempts at
service, provide County with an electronic report in a form compatible with
Microsoft Office Excel, version 2010 or subsequent version as requested by
County, that includes court case number, CSE number, case name, time and
place of attempts to serve documents, a designation of “address does not exist”,
“no structure where service can be effected”, “not found” or “unable to verify
association to address”, an explanation of why the documents were not served,
and the name of the process server.

3.21 Contractor shall provide a listing each month in an electronic form compatible
with Microsoft Office Excel, version 2010, or subseguent version as requested by
County, inciuding, but not limited to:

1. Total attempts at service by document type.

2. Number of substitute serves by document type.
3. Number of personal serves by document type.
4

Number of unsuccessful serves by document type and reason for
unsuccessful service.

3.22 All documents provided to the Contractor are confidential. No information
concerning parties or persons named in such documents shall be released
except as necessary in the performance of Contractor's duties under this
Contract, and as necessary to effect service.

3.23 In the event that a party, who has been served with a document pursuant to this
contract, denies that they have been served, it shall be Contractors
responsibility to have the process server or other competent witness available to:

1. Discuss the case with the CSSD staff responsible for the case.

2. Execute necessary declarations or affidavits.
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4.0

5.0

3. Testify at court hearings or depositions when given advance notice, without
the need for subpoena or subpoena duces tecum.

3.24 The Contractor shall comply with all laws, regulations and rules of the court (e.g.,
appropriate Judicial Council forms must be used as required by the court rules,
the Contractor shall use recycled paper on all documents it prepares for filing
with the Court).

QUALITY CONTROL PLAN

Contractor shall establish and utilize a comprehensive Quality Control Plan (Plan) to
assure the County receives a high level of service throughout the term of the Contract.
The Plan shall be submitted to the County Project Manager for review. The Plan shall
include, but is not limited to the following:

4.1 Method of monitoring to ensure that Contract requirements are being met.

4.2 A record of all inspections conducted by the Contractor, any corrective action
taken, the time a problem was first identified, a clear description of the problem,
and the time elapsed between identification and compieted corrective action, shall
be provided to the County upon request.

QUALITY ASSURANCE PLAN

The County will evaluate the Contractor's performance under this Contract using the
quality assurance procedures as defined in the Contract, Paragraph 8.0, Standard Terms
and Conditions, Sub-paragraph 8.15, County’s Quality Assurance Plan.

The County shall evaluate the Contractor's performance under this Contract based on the
specific tasks and requirements in this Contract.

The County Contract Project Manager shall consult with the Contractor’'s Project Manager
to resolve any problems related to the provision of services. The County’s Contract
Project Manager will review and determine if penalties should be assessed against the
Contractor according to the Performance Requirements Summary Chart, Technical
Exhibit 3.

5.1 Meetings as Required by CSSD
Contractor is/are required fo attend all scheduled meetings.
5.2 Contract Discrepancy Report (Exhibit 2)

Verbal notification of a Contract discrepancy will be made to the Contract Project
Manager as soon as possibie, but no later than two (2) business days whenever a
Contract discrepancy is identified.

The County Contract Project Manager will determine whether a formal Contract
Discrepancy Report shall be issued. If required, notification will be done by
telephone and a copy will be sent via e-mail with hard copy to follow. Upon receipt
of this document, the Contractor is/are required to respond in writing to the County
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5.3

Contract Project Manager within three (3) workdays, acknowledging the reported
discrepancies or presenting contrary evidence. A plan for correction of all
deficiencies identified in the Contract Discrepancy Report shall be submitted to the
County Contract Project Manager within ten (10) workdays.

County Observations

In addition to departmental contracting staff, other County personnel may observe
performance, activities, and review documents relevant to this Contract at any time
during normal business hours. However, County personnel may not unreasonably
interfere with the Contractor's performance.

6.0 DEFINITIONS

6.1 Child Support Enforcement (CSE) System - The State's automated child
support case management system currently in use by County.

6.2 Child Support Services Department (CSSD) — The County department
responsible for delivery of child support enforcement services under Title IV-D of
the Social Security Act. CSSD consists of eight (8) Division Offices, with
administrative headquarters located in Commerce, California.

6.3 Board of Supervisors (BOS) - The governing body of the County of Los Angeles.
The five members are elected by voters in their respective districts

6.4 Child Support Enforcement (IV-D} Program - Federal program requiring each
state and/or local jurisdiction to have a program to establish paternity, establish
and enforce support obligations, locate absent parents, and collect and distribute
support payments on behalf of all recipients of public assistance and medical
support and all others who apply for services.

6.5 Code of Federal Requlations (CFR) Part 300 - The section of the federal
regulations that delineates the mandatory requirements and performance
standards for the state or local child support enforcement agency.

6.6 Child Support Officer (CSO) - Child Support caseworkers.

6.7 Performance Requirements Summary (PRS) - Identifies and summarizes
elements of the Contract that the County will evaluate to assure that Contract
performance standards are met by Contractor.

6.8 Standard - Minimum requirement set by the COUNTY for performing a service or
activity.
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7.0 RESPONSIBILITIES

The County's and the Contractor's responsibilities are as follows:

COUNTY

7.1  Personnel

The County shail administer the Contract according to the attached Contract,
Paragraph 6.0, Administration of Contract - County. Specific duties will include:

711

7.1.2

713

Monitoring the Contractor's performance in the daily operation of this
Contract.

Providing direction to the Contractor in areas relating to policy,
information and procedural requirements.

Preparing Amendments in accordance with the Contract, Paragraph 8.0,
Standard Terms and Conditions, Sub-paragraph 8.1 Amendments.

7.2 Furnished ltems

It is anticipated that the Contractor shall already be in possession of necessary
equipment.

CONTRACTOR

7.3 Project Manager

7.3.1

7.3.2
7.3.3

7.34

7.3.5

Contractor shall provide a full-time Project Manager or designated
alternate. County must have access to the Project Manager during regular
business hours, Pacific Standard Time (PST), 365 days per year.
Contractor shall provide a telephone number where the Project Manager
may be reached on a nine (9) hour per day basis.

Project Manager shall act as a central point of contact with the County.

Project Manager shall have at least five (5) years of experience in service
of process.

Project Manager/alternate shall have full authority to act for Contractor on
all matters relating to the daily operation of the Contract. Project
Manager/alternate shall be able to effectively communicate, in English,
both orally and in writing.

County shall have sole discretion to approve the Contract Manager and
any replacement recommended by Contractor.
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7.4

7.5

7.6

7.7

7.8

Personnel

7.41 Contractor shall assign a sufficient number of employees to perform the
required work. At least one employee on site shall be authorized to act for
Contractor in every detail and must speak and understand English.

7.4.2 Contractor shall be required to conduct background checks on their
employees as set forth in sub-paragraph 7.4 of the Contract -
Background & Security Investigations.

Identification Badges

7.5.1 Contractor shall provide distinctive identification badges for all of their
employees who work on the Service of Process agreement. Contractor
employees shall wear an appropriate identification at all times when going
to any County facilities for any reason.

7.5.2 Contractor shall ensure their employees are appropriately identified as set
forth in sub-paragraph 7.3 of the Contract — Contractor's Staff
Identification.

Materials and Equipment

The purchase of all materials and equipment needed to provide Contract services
is the responsibility of the Contractor. Contractor shall use materials and
equipment that are safe for the environment and safe for use by the employee.

Training

7.7.1  Contractor shall provide training programs for all new employees and
on-going in-service training for all employees.

7.7.2 All employees shall be trained in their assigned tasks.
Contractor’s Office

Contractor shall maintain an office with a telephone in the company’s name where
Contractor conducts business. The office shall be staffed during the hours of 8:00
a.m. to 5:00 p.m. (PST), Monday through Friday, by at least one employee who
can respond to inquires and complaints which may be received about the
Contractor's performance of the Contract. When the office is closed, an answering
service shall be provided to receive calls, The Contractor shall return calls
received by the answering service within twenty-four (24) hours of receipt of
the call.

8.0 HOURS/DAY OF WORK

8.1 Contractor shali maintain office hours between the hours of 8:00 am. to  5:00
p.m. (PST), Monday through Friday. However, service of legal documents is not
limited to the office hours of operation.
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9.0

10.0

11.0

8.2 Contractor shall not provide pickup/delivery services on County recognized
holidays. These holidays may change slightly from year-to-year. This does not
preclude the Contractor from serving process on such holidays. The Contract
Administrator will provide Contractor with a list of holidays for the succeeding year
as soon as they are available. In 2013 the holidays are:

New Year’'s Day Tuesday, January 1, 2013
Martin Luther King Jr.’s Birthday Monday, January 21, 2013
President’s Day Monday, February 18, 2013
Memorial Day Monday, May 27, 2013
Independence Day Thursday, July 4, 2013

Labor Day Monday, September 2, 2013
Columbus Day Monday, October 14, 2013
Veteran's Day Monday, November 11, 2013
Thanksgiving Day Thursday, November 28, 2013
Friday after Thanksgiving Friday, November 29, 2013
Christmas Day Wednesday, December 25, 2013

GREEN INITIATIVES

9.1 Contractor shall use reasonable efforts to initiate “green” practices for
environmental and energy conservation benefits.

9.2 Contractor shall notify County’'s Project Manager of Contractor's new green
initiatives prior to the contract commencement.

LICENSES AND CREDENTIALS

10.1 All Contractor personnel providing services under this Contract, which require
specific licenses or credentials, must have current and valid licenses/credentials
throughout the period of contract performance.

10.2 Any Contractor employee or agent who drives a vehicle in performance of this
Contract shall have a valid California Operator’s License for that vehicle class.

10.3 The Contractor shall maintain a file of required insurance, licenses and
credentials for the business entity and for all subject employees or
subcontractors which is current at all times and accessible to County inspection.

PERFORMANCE REQUIREMENTS SUMMARY

The service standards, maximum allowable deviation from perfect performance, and
deductions for unacceptable performance which will be monitored by the County are
listed in the Performance Requirements Summary (PRS) Chart. (Technical Exhibit 3)

11.1 Contract Monitoring

Each month Contractor’s performance shall be compared to the PRS. Contractor
shall maintain a monthly average rate of service of no less than 65% of the total
documents received for service. If 5% or more of the total documents served in
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any billing period are inaccurate, returned late, or service is found to be invalid,
deductions for substandard performance shall be applied as stated in the PRS. A
Contract Discrepancy Report (Technical Exhibit 2) shall be issued and
deductions and/or other actions imposed.

County may evaluate Contractor's performance through any or a combination of
the following monitoring methods:

Random sampling

100% inspection

User complaints

Review of management reports
On-site surveillance

Review of County data and records

11.2 Contractor Performance Requirements
11.2.1 Criteria for Acceptable and Unacceptable Performance

Performance of a service listed in the Contract is considered acceptable
when the number of discrepancies found by County during Contract
monitoring does not exceed the number of discrepancies allowed by the
PRS.

For services reviewed by sampling, Contractor shall be required to
immediately correct those activities found to be unacceptable. The
correction of problems found shall not improve the overall rating of that
service, since the sample represents the entire work required.

11.2.2 Remedies for Unacceptable Performance

When the Contractor's performance does not conform to the
requirements of this Contract, County shall have the right to apply the
following non-performance remedies:

Require Contractor to implement a formal corrective action plan, subject
to approval by the County. In the plan, the Contractors(s) must include
reasons for the unacceptable performance, specific steps to return
performance to an acceptable level, and monitoring methods to prevent
recurrence.

> Reduce payment to Contractor pursuant to the PRS.

> Reduce, suspend or terminate this Contract for systematic,
deliberate misrepresentation or unacceptable levels of
performance.

> Failure of the Contractor to comply with or satisfy the request(s)
for improvement of performance or to perform the neglected
work specified within ten (10) days shall result in CSSD recalling
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the documents sent for service and reassigning the work to
other Contractor with acceptable performance.

In the event that Contractor has failed to perform in accordance with
the standards set forth in Section 11.2 above, the County may, at its
option, wholly or partially terminate the Contract and secure services
from any other source and pursue the remedy set forth in this
Contract.

12.0 REGULATIONS AND FORMS
REGULATIONS

The following code sections pertaining to Service of Process are relevant to the
Contract. Some are included for information purposes only; some set forth
requirements that must be adhered to by the Contractor. This list is presented as a
guideline for the Contractor and is not meant to be all-inclusive.

Penal Code §243.6, 470

Business & Professional Code §22350 - 22360

Government Code §22,960 — 960.8 (service on public agency)
Military & Veteran's Code §390

Code of Civil Procedure §262.2, 412.10 - 417.40, 487.20, 680.330,

687.040, 687.050, 706.108, 715.040, 1011,
1013, 1013a, 1018, 1073, 1096, 1887, 2020(f)

California Federal Regulations 45 CFR 303.3, 303.70, 305.33
Family Code §17000 et.seq
FORMS

Exhibits in this Contract include forms that are pertinent to this Contract.

Exhibits F1, F2 and F3 must be completed by the Contractor and all employees/agents
of the Contractor who are involved with Service of Process for the County. These forms
shall be completed prior to the time of the implementation of the Contract.
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SERVICE OF PROCESS WORK VOLUME

EXHIBIT 1

The historical work volume is provided for all divisions (I — VI, Interstate, and Court Operations) for the
work sent to the vendor for Contract years 10/11 through 11/12. This information is being provided for

reference only.

CONTRACT YEAR 2010 - 2011

DIVISION SENT fon | SET-UP RE-SET aET P SERVED
Division | 6.772 6,097 849 6,946 4212
Division II 5,207 4,678 783 5,461 3,942
Division i 7.212 6,452 862 7,314 5,426
Division IV 6,654 5,929 910 6,839 5,022
Division V 4,865 4,393 585 4,978 3,727
Division VI 3,605 3,213 558 3,771 2,468
Interstate Unit 1,028 1,020 44 1,064 819
Contempt Division 134 127 28 1585 78
TOTAL 35,567 31,909 4,619 36,528 25,604
CONTRACT YEAR 2011 - 2012
DIVISION S ENICE SET-UP RE-SET aEr P SERVED
Division | 5,686 5,472 265 5,737 3,973
Division I 5,555 5,301 339 5,640 4,157
Division Il 8,444 8,105 446 8,551 6,328
Division IV 6,978 6,608 374 7,072 5,341
Division V 5,373 5,181 247 5,428 4,323
Division VI 2775 2,677 177 2,854 1,903
Interstate Unit 914 905 21 926 873
Contempt Division 451 431 69 500 261
TOTAL 36,176 34,770 1,938 36,708 27,159

SOW - TECHNICAL EXHIBIT 8.13
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EXHIBIT 2
CONTRACT DISCREPANCY REPORT

TO:
FROM:
DATES: Prepared:
Returned by Contractor:

Action Completed:

DISCREPANCY IDENTIFIED:

Signature of County Representative Date

CONTRACTOR RESPONSE {Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of Contractor Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:
County Representative’s Signature and Date

Contractor Representative’'s Signature and Date

SOW - TECHNICAL EXHIBIT 8.13 Page 1




EXHIBIT 3

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE
REFERENCE

SERVICE

MONITORING
METHOD

DEDUCTIONS/FEES TO BE
ASSESSED

SOW: Paragraph 3.0 — Scope of
Work, Sub-paragraph 3.4

Manually pick up documents to be
served at a time agreed upon by the
County and Contractor from one or
more locations.

No complaints

$500.00 per day for each day missed
to pick-up documents.

SOW: Paragraph 3.0 — Scope of
Work, Sub-paragraph 3.7

Contractor shall rely on the address
information provided by County and
shall not make any attempts to locate
the party through independent locate
efforts or “skip tracing”.

No compiaints

$1,000.00 per document the
Contractor(s) skip traces.

SOW: Paragraph 3.0 — Scope of
Work, Sub-paragraph 3.8

When arriving at the address at which
service is requested, Contractor shall
make a reasonable inquiry to verify
address.

No complaints

$100.00 for every instance where
reasonable inquiry was not made.

SOW: Paragraph 3.0 — Scope of
Work, Sub-paragraph 3.9

County shall provide to Contractor
special instructions for service, when
applicable. Contractor shall attempt
service using those instructions.

No complaints

$100 per document for failure to
follow special instructions.

SOW: Paragraph 3.0 — Scope of

Contractor's first service attempt is to
be performed within seventy-two (72)

$100.00 per document where first

hours from the date of receipt of the Monthly report service attempt was not performed
Work, Sub-paragraph 3.10 service document, unless otherwise within seventy-two (72) hours.
noted on the service request.
During the time the Contractor has the
. _ documents in its possession; it shall $1,000.00 per day, if failure to meet
SOW. Paragraph 3.0 — Scope of report the status of each case to the Monthly report any update requirement by more

Work, sub-paragraph 3.11

County no less frequently than every
thirty (30) days.

than five (5) business days.

SOW: Paragraph 3.0 — Scope of
Work, sub-paragraph 3.14

Contractor shall maximize service and
attempt personal service on three (3)
different days and three (3) different
times.

Review of reports

$200.00 per document/occurrence.
Contractor must correct issue
immediately and provide evidence on
the following monthly status report.

SOW — TECHNICAL EXHIBIT 8.13
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EXHIBIT 3

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE
REFERENCE

SERVICE

MONITORING
METHOD

DEDUCTIONS/FEES TO BE
ASSESSED

SOW: Paragraph 3.0 — Scope of
Work, sub-paragraph 3.15

Contractor shall complete the Proof of
Service and/or Due Diligence in the
case of substitute service. The proof
of service must meet all existing legal
requirements. POS must be signed by
process server and Contractor must
provide two (2) proofs of service with
original signatures.

No complaints

$100.00 per document not provided.

SOW: Paragraph 3.0 — Scope of
Work, sub-paragraph 3.16, Section
3.16.1 and 3.16.2

The proof of service and Declaration
of Due Diligence shall be delivered to
the designated CSSD Division on a
daily basis no later than the 5"
business day after personal service
was effected or if sub-served, the 5"
business day after documents were
mailed. Subpoenas, Citations and
Order to Show Cause (OSC) shall be
served as expeditiously as possible
and POS returned to CSSD at least
five (5) business days prior to the
related hearing.

Periodic inspection

No payment will be made for any
delivery after the deadline, if more
than 5% are delivered late, $500.00
will be assessed for each document
delivered after the deadline.

SOW: Paragraph 3.0 — Scope of
Work, sub-paragraph 3.17

if all service attempts have been
unsuccessful, Contractor shall return
the service packet to County with field
notes and a Declaration of Non-
Service with reason why service was
not effected notated as requested in
the Statement of Work.

No complaints

$100.00 per document not notated as
requested in the Statement of Work.

SOW — TECHNICAL EXHIBIT 8.13
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EXHIBIT 3

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE SERVICE MONITORING | DEDUCTIONS/FEES TO BE
REFERENCE METHOD ASSESSED
Arrangements for special timeframes
and special handling shall be made $100.00 for each failure to

SOW: Paragraph 3.0 — Scope of
Work, sub-paragraph 3.18

between the County’s Site
Coordinator and employees to be
designated by the Contractor.

No complaints

accommodate special timeframes or
special handling.

SOW: Paragraph 3.0 — Scope of

Contractor shall fully document all
attempts at service. These records

$500.00 per failure to document

\é\l;)gk1 sub-paragraph 3.19, Section shall be retained by Contractor for a Review of reports ?;:eﬂmvgt(ssingaffsl!ure to retain records
e minimum of five (5) years. y )
Contractor shall, within five (5)
business days of termination of its
i _ attempts at service, provide County $100.00 for each failure to report
\?V?:Vr: ::: g;?; hr:'(r)\ Sggope of with an electronic report in a form Review of reports termination of attempts at service
! paragraph 3. compatible with Microsoft Office within five (5) days.
Excel, version 2010 or subsequent
version.
SOW: Paragraph 3.0 — Scope of Produce monthly and annual reports Review of reports $1,000.00 for non-compliance for

Work, sub-paragraph 3.21

in required timeframes.

every day the report is late.

SOW: Paragraph 3.0 — Scope of
Work, sub-paragraph 3.22

All documents provided to the
Contractor are confidential. No
information conceming parties or
persons named in such documents
shall be released.

No complaints

$1,000.00 for each piece of
information released in violation of
the Statement of Work.

SOW — TECHNICAL EXHIBIT 8.13
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EXHIBIT 3

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE
REFERENCE

SERVICE

MONITORING
METHOD

DEDUCTIONS/FEES TO BE
ASSESSED

SOW: Paragraph 3.0 — Scope of
Work, sub-paragraph 3.23

In the event that a party, who has been
served with a document pursuant to
this contract, denies that they have
been served, it shall be Contractor's
responsibility to have the process
server or other competent witness
available.

No complaints

$1,000.00 for each failure to produce
a competent witness.

SOW: Paragraph 3.0 — Scope of
Work, sub-paragraph 3.24

Contractor shall comply with all laws,
regulations and rules of the court.

No complaints

$1,000.00 per occurrence for failing
to comply with laws, regulations and
rules of the court.

SOW: Paragraph 5.0 — Quality
Assurance Plan, sub-paragraph 5.1

Contractor is required to attend all
scheduled meetings.

Aftendance

$200.00 Per Occurrence.

SOW: Paragraph 5.0 — Quality
Assurance Plan, sub-paragraph 5.2

A response to Contract discrepancy
report shall be made to the Contract
Project Manager as soon as possible
whenever a Contract discrepancy is
identified.

No compilaints

$500.00 per day for each day late per
time frames on sub-paragraph 6.2.

SOW. Paragraph 7.0 —
Responsibilities, sub-paragraph 7.3

Contractor shall provide a full-time
Project Manager or designated
alternate during regular business
hours (PST time), 365 days per year.
Calls must be returned within 24
hours.

No complaints

$500.00 Per Occurrence.

SOW - TECHNICAL EXHIBIT 8.13
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EXHIBIT 3

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE SERVICE MONITORING | DEDUCTIONS/FEES TO BE
REFERENCE METHOD ASSESSED
Contractor(s) shall maintain office
hours between the hours of 8:00 am.
to 5:00 p.m. (PST), Monday through
SOW: Paragraph 7.0 — Friday by at least one employee who No complaints $200.00 Per Occurrence.

Responsibilities, sub-paragraph 7.8

can respond to inquiries and
complaints which may be received
about the Contractor's performance of
the Contract.

SOW: Paragraph 11.0 - Performance
Requirements Summary,
sub-paragraph 11.1

If 5% or more of the total documents
served in any billing period are
inaccurate, returned late or service is
found to be invalid.

Invoice Checklist

$500.00 deductions will be assessed
for each document served exceeding
the 5%.

SOW: Paragraph 11.0 -
Performance Requirements
Summary,
sub-paragraph 11.1

Contractor shall maintain a monthly
average rate of service of no less than
65% of the total documents received
for service.

Monthly review

If the rate of service declines more
than 5% in any month, compensation
for subsequent month will be reduce
by the percentage exceeding 5%.
SOW: Paragraph 12.0 -
Performance Requirements
Summary, sub-paragraph 12.1.

Contract: Paragraph 7.0 -
Administration of Contract —
Contractor, Sub-paragraph 7.2 —
Approval of Contractor's Staff

Contractor shall ensure that all
employees and agents engaged in
Service of Process meet the age,
language, appearance, and Code of
Professional Responsibility
requirements.

Periodic inspection

$200.00 Per Occurrence.

SOW — TECHNICAL EXH!BIT 8.13
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EXHIBIT 3

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE
REFERENCE

MONITORING
METHOD

DEDUCTIONS/FEES TO BE
ASSESSED

Contract: Paragraph 7.0 -
Administration of Contract —
Contractor, Sub-paragraph 7.2 —
Approval of Contractor's Staff,

SERVICE
All Contractor personnel used in
providing  services under this

Agreement shall sign the “Contractor
Acknowledgment and Confidentiality

Periodic inspection

$1,000.00 for each employee for
whom the required statement is not
on file.

Section 7.2.6 Agreement” Exhibit G2.

Contract: Paragraph 7.0 - Contractor shall provide, at

Administration of Contract — Contractor's expense a photo .

Contractor, Sub-paragraph 7.3 — identification badge to all staff No complaints $100.00 Per Occurrence.

Contractor's Staff Identification

providing services under this Contract.

Contract: Paragraph 7.0 -
Administration of Contract —
Contractor, Sub-paragraph 7.4 —
Background and Security
Investigations

All Contractor personnel used in
providing  services under  this
Agreement shall undergo and pass a
background investigation.

Periodic inspection

$1,000.00 per employee, if vendor
fails to conduct  background
investigation. Immediate removal of
employee. $10,000.00 per employee
who does not pass background
investigation, but is retained by
Contractor to work on this Contract.

Contract: Paragraph 7.0 -
Administration of Contract —
Contractor, Sub-paragraph 7.5 —
Confidentiality

Contractor and Contractor's
employees and agent shall maintain
confidentiality of all information
received from the CSSD except as
otherwise specified in the Contract.

No complaints

$1,000.00 per instance, immediate
removal of culpable employee;
indemnification to County for any loss
or costs suffered by County.

Contract: Paragraph 7.0 -
Administration of Contract —
Contractor, Sub-paragraph 7.5 -
Confidentiality, Section 7.5.4 and
7.5.6

Contractor signed “Contractor
Acknowledgment and Confidentiality
Agreement” Exhibits G1 and G3.

Inspection of records
and files

$1,000.00 for each employee or
agency for whom the required
statement is not on file.

SOW - TECHNICAL EXHIBIT 8.13
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EXHIBIT 3

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE SERVICE MONITORING | DEDUCTIONS/FEES TO BE
REFERENCE METHOD ASSESSED
Contract: Paragraph 8.0 - Standard Lg?nt air? (;'Lt::-la%to;rat es harléce d%?:g'?g;_ $100.00 for each day out of
Terms and Conditions, Sub- receiving %vestigzting and Review of complaints | compliance per section 8.5.1 through
paragraph 8.5 - Complaints responding to complaints. 8.5.7.
$1,000.00 for each violation.
Contractor will indemnify the County
Contract: Paragraph 8.0 - Standard Contractor shall  ensure that _— . . :
Terms and Conditions, Sub- procedures used for Service of Periodic Inspections, | for costs incurred to defend agains!

paragraph 8.6, 8.7, 8.8 and 8.9

Process are within legal requirements.

No complaints

any and all claims and any loss as
the result of such challenge. May be
grounds for termination.

Contract: Paragraph 8.0 - Standard
Terms and Conditions, Sub-
paragraph 8.24 and 8.25

Contractor(s) shall provide and
maintain at its own expense insurance
coverage satisfying the requirements
specified in Sections 8.24 and 8.25 of
this Contract.

Periodic Inspection

$2,5600.00 each month for each day
out of compliance; if not corrected
after 30 days, may be grounds for
termination.

Contract: Paragraph 8.0 - Standard
Terms and Conditions, Sub-
paragraph 8.40 - Subcontracting

The requirements of this Contract may
not be subcontracted by the
Contractor(s) without the advance
approval of the County.

Inspection and
Observation

$10,000.00 per occurrence; may be
grounds for termination.

Contract: Paragraph 9.0 — Unique
Terms and Conditions, Sub-
paragraph 9.1 — Compliance with the
County's Living Wage Program

This Contract is subject to the
provisions of the County's ordinance
entitled Living Wage Program.

Monthly Inspections

The County shall have the rights and
remedies described in sub-paragraph
9.1.7 — Enforcement and Remedies,
of the RFP in addition to any rights
and remedies provided by law or
equity.

SOW — TECHNICAL EXHIBIT 8.13
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EXHIBIT B

EXHIBIT B

PRICING SCHEDULE




PRICING SHEET
) Contract Year(s) Zo/3- Byl

. roposals may include one or more Divisional offices (Encino, Commerce, West Covina,
South LA, Torrance, Antelope Valley, Interstate, and Central Civil West) or the entire

Department.

indicate for which Division or Divisions you propose to provide services. If you are submitting
a proposal for the entire Department, indicate “All”. d :

Division(s): __At¢ Z2wvesioa's
A. STANDARD SERVICE Successful Services
Personal  Substitute Unsuccessful
Service Service Services
Los Angeles County $ 20 co0s 831 oo $30 oe
Surrounding Counties | -
Kem, Orange, Riverside, San Bemardino, San ¢ 3{.6s $3i .60 $3i o

Diego, Santa Barbara, Ventura

Out of County _
(Within California excluding the surrounding $_ 3406 $35. ce $3= . co

counties.)

Out of State (National : $ 44 .00 $45 3. g $35. eo

B. RUSH SERVICE (72 HOURS)

Los Angeles County $41 we $ 4l .0 $Ul oo |
Surrounding Counties $ 4l 0s b 4l - cv $G( - s
Qut of County $_ 4l oe $41 -ws  § Y we

If pricing varies depending on Division you may submit more than one Pricing Sheet.
Any fees or charges not included on this exhibit will not be considered and will not

serve as charges allowable under any subsequent Contract.

DB DEA e Towkit LeéBl LA - 11898 7Y 517/ 5T
Firm Name ‘ Address Phone Number
2 ; LD Tetitht (L Letnl
4 Signature and Title Print Name
Signature and Title Print Name

RFP - APPENDIX D - Required Forms Revised 12-26-12




EXHIBIT C

Proposer’'s EEO Certification




. REQUIRED FORMS - EXHIBIT £
PROPOSER’S EEO CERTIFICATION

L0 LB ONE TR A T

Company Name

L& 760 /Ll eV I b4l T7 2 8 i o Tl Sk
Address

33-05¢5977
Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, gender identity, sexual orientation,
gender information, genetic information, ethnic group, domestic partnership, or'political affiliation and in
compliance with all anti-discrimination laws of the United States of America and the State of California.

CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting
discrimination in all phases of employment. () { )

2. Proposer periodically conducts a self-analysis or :
utilization analysis of its work force. () ( )

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. ( ) ( )

4. When problem areas are identified in employment practices,

Proposer has a system for taking reasonable corrective
action within pre-established reasonable timeframe. (%9 { )

/Z %ﬂzé— -V—;a"- ~ZErT

Signature’ Date
Toutsd T (2geones ST N T

Name and Title of Signer (please print)

RFP - APPENDIX D — Required Forms Revised 11-08-12
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County’s Administration




EXRIBIT D

. COUNTY’S ADMINISTRATION

CONTRACT NO.

COUNTY CONTRACT MANAGEMENT DIVISION CHIEF:

Name: Elisha Gardner
Title: Division Chief, Contracts and Grants Management Division
Address: 5770 South Eagtern Avenue, 3™ Floor, Commerce. CA 90040

Telephone: (323) 889-3414
Facsimile: (323) 889-0644
E-Mait Address: egardner@cssd.lacounty.gov

COUNTY AUTHORIZED DESIGNEE:

Name: Linda Billups

Title: Administrative Assistant

Address: 5770 South Eastern Avenue, 3" Floor, Commerce, CA 90040
Telephone: (323) 889-3364

Facsimile: (323) 869-0644

E-Mail Address: Ibillups@cssd.lacounty.qov




EXHIBIT E

Contractor’'s Administration



CONTRACTOR’S ADMINISTRATION

g CONTRACTOR’S NAME: ELECTRONIC DOCUMENT PROCESSING Inc.
dba: OneTouch Legal Services CONTRACT NO:

CONTRACTOR’S PROJECT MANAGER:

Name: John T. Colling

Title: President

Address: 16700 Valley View Ave. Suite 440
La Mirada CA 90638

Telephone: (714) 517-9155 or (80C) 225-5337
Facsimile: (714) 517-9154
E-Mail Address: johnc @ edplegal.com or johnc @ onetouchiegal.com

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Name: Craig T. Collins

Title: V.P. Finance and Administration
Address: 16700 Valley View Ave. Suite 440
La Mirada CA 90638

Telephone: (714) 517-9155 or (800) 225-5337
Facsimile: (714) 517-9154
E-Mail Address: craig @edplegai.com or craig @ onetouchlegal.com

Name: Shasha Glaves

Title: V.P. Operations

Address: 16700 Valley View Ave. Suite 440
La Mirada CA 90638

Telephone: (714) 517-9156 or (800) 225-5337
Facsimile: (714) 517-9154
E-Mail Address: shashag @edplegal.com or shashag @onetouchlegal.com_

Notices to Contractor shall be sent to the following:

Name: Craig T. Collins
Title: V.P. Finance and Administration

Address: 16700 Valley View Ave. Suite 440, La Mirada, CA 90638

Telephone: (714) 517-9155 or (800) 226-5337
Facsimile: (714) 517-9154
E-Mail Address: craig @edplegal.com or craig @ onetouchlegal.com




EXHIBIT F

FORMS REQUIRED AT THE TIME OF CONTRACT EXECUTION

F1  CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
F2 CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY

AGREEMENT
i F3 CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY

AGREEMENT

Service of Process- Coniract




EXHIBIT F1

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
CONTRACTOR NAME Leaal o Tou a\ (D Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into & contract with the County of Los Angeles to provide certain services to the
County. The County requires the Contractor to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Confractor's employees, consultants, Qutsourced Vendors and independent contractors
(Contractor's Staff) that will provide services in the above referenced agreement are Contractor's sole responsibility. Contractor
understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contractor's StafPs performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatscever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contractor's Staff may have access to confidential data and information pertaining to persons and/er entities receiving
sernvices from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidentiaf data
and information in its possession, especially data and information conceming health, criminal, and welfare recipient records.
Contractor and Contractor's Staff understand that if they are involved in County work, the County must ensure that Contractor and
Contractor's Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge io any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.
Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County’s Project

Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, County proprietary information and all other original materials produced, created, or provided to Contractor and
Contractor's Staff under the above-referenced contract. Contractor and Contractor's Staff agree to protect these confidential
materials against disclosure to other than Contractor or County employees who have a need to know the information. Contractor and
Contractor's Staff agree that if proprietary information supplied by other County vendors Is provided during employment, Contractor
and Contractor's Staff shall keep such information confidential.

Contractor agrees to report any and all violations of this agreement by Contractor and Contractor's Staff and/or by any other persen
of whom Contractor and Contractor’s Staff become aware.

Contractor acknowledges that violation of this agreement may subject Contractor and Contractor’s Staff to civil and/or criminal action
and that the County of Los Ange| ay seek all posslble legal redress.

SIGNATURE: DATE: & 124 /Z

PRINTED NAME: /Mﬂ/ /‘%f/{/-ff
POSITION: G DEMNT

Service of Process- Contract



EXHIBIT F2
CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

{Note: This certification is to be executed and returned to County with Contractor’s executed Contract. Work cannot begin on
the Contract until County receives this executed document.)

Contractor Name Contract No.

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced contract. |
understand and agree that | must rely exclusively upon my empioyer for payment of salary and any and all other benefits payable to
me or on my behalf by virtue of my performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do not have
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the
above-referenced contract. | understand and agree that | do not have and will not acquire any rights or benefits from the County of
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). | understand and agree that
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the
County, any and all such investigations. | understand and agree that my failure to pass, to the satisfaction of the County, any such
investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if s, | may have access to confidential
data and information pertaining to persons and/or entities receiving services from the County. In addition, | may also have access to
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation
to protect all such confidential data and information in its possession, especially data and information conceming health, criminal, and
welfare recipient records. | understand that if | am involved in County work, the County must ensure that I, too, will protect the
confidentiality of such data and information. Consequently, | understand that | must sign this agreement as a condition of performing
work under the above referenced Contract. | have read this agreement and have taken due time to consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work pursuant to
the above-referenced contract between my empioyer and the County of Los Angeles. | agree to forward all requests for the release
of any data or information received by me to my immediate supervisor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, County proprietary
information and all other original materials produced, created, or provided to or by me under the above-referenced contract. | agree
to protect these confidential materials against disclosure to other than my employer or County employees who have a need to know
the information. 1 agree that if proprietary information supplied by other County vendors is provided to me during this employment, |
shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom |

become aware. | agree to retum all confidential materials to my immediate supervisor upon completion of this contract or termination
of my employment with my employer, whichever occurs first.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:

Service of Process- Contract



EXHIBIT F3
CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and retumned to County with Contractor's executed Contract. Work cannot begin
on the Contract until County receives this executed document.)

Contractor Name Contract no.

Non-Employee Name

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract.
| understand and agree that | must rely exclusively upon the Confractor referenced above for payment of salary and any and all
other benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work
under the above-referenced contract. | understand and agree that | do not have and will not acquire any rights or benefits from
the County of Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). | understand and agree
that my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of
the County, any and all such investigations. | understand and agree that my failure to pass, to the satisfaction of the County, any
such investigation shall result in my immediate release from petformance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to
confidential data and information pertaining to persons and/or entities receiving services from the County. In addition, | may also
have access to proprietary information supplied by other vendors doing business with the County of Los Angeles. The County
has a legal obligation to protect all such confidential data and information in its possession, especially data and information
concerning health, criminal, and welfare recipient records. | understand that if | am involved in County work, the County must
ensure that |, 160, will protect the confidentiality of such data and information. Consequently, | understand that | must sign this
agreement as a condition of performing work under the above-referenced Contract with the County. | have read this agreement
and have taken due time to consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work
pursuant to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles. | agree
to forward all requests for the release of any data or information received by me to the above-referenced Contractor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons
and/or entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, County
proprietary information, and all other original materials produced, created, or provided to or by me under the above-referenced
contract. | agree to protect these confidential materials against disclosure to other than the above-referenced Contractor or
County employees who have a need to know the information. | agree that if proprietary information supplied by other County
vendors is provided to me, | shall keep such information confidential.

| agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person
of whom | become aware. | agree to retum all confidential materials to the above-referenced Contractor upon completion of this
contract or termination of my services hereunder, whichever occurs first.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:

Service of Process- Contract



EXHIBIT G
Title 2 ADMINISTRATION
Los Angeles County, California, Code of Ordinances
Chapter 2.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE
Page 10of3

2.203.010 Findings.

The Board of Supervisors makes the following findings. The County of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
County of Los Angeies, who pay their permanent, full-time employees while on juror duty. For these reasons, the
County of Los Angeles has determined that it is appropriate to require that the businesses with which the County
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part}), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A, “Contractor’ means a person, partnership, corporation or other entity which has a contract with the
County or a subcontract with a county contractor and has received or will receive an aggregate sum of
$50,000 or more in any 12-month period under one or more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of
California.
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the County

but does not include:

1. A contract where the Board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use
of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

Page 20f 3
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EXHIBIT G
Title 2 ADMINISTRATION
Los Angeles County, California, Code of Ordinances
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.

D. “Full time* means 40 hours or more worked per week, or a lesser number of hours if:

1.  The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2.  The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A, Administration. The Chief Administrative Officer shall be responsible for the administration of this chapter.
The Chief Administrative Officer may, with the advice of County Counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the County that it

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to
award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor's viciation of any provision of this chapter, the County Department Head responsible for
administering the contract may do one or more of the following:

1. Recommend to the Board of Supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002}
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Page 3 of 3
2.203.070. Exceptions.
A Other Laws. This chapter shali not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the laws of the United States or California.
B. Collective Bargaining Agreements. This chapter shail be superseded by a collective bargaining
agreement that expressly so provides.
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed
$500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
maijority stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part), 2002}

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)
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REQUIRED FORMS -

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
' CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County’s solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor

Employee Jury Sefvice Program (Program), Los Angeles County Code, Chapter 2.203. All proposers, whether a
contractor or subcontractor, must complate this form to either certify com liance or request an exception from the

Program reguirements. Upon review of the submitted form, the County department will determine, in its sole
discretion, whether the proposer is excepted from the Program. <

Company Name: .5 DiGH) OME TELErS LEZ8L

A s -
Company A )¢ 20 waieed vrens 2 sqpzet g eo |
W pw piimn b Zip Code'yy g 2

Telephone Number: 2t ~ir7-Prss
Solicitation For Services:

If you belleve the Jury Service Program does not apply to your business, check the appmpdate box in
Part I (attach documentation to support your claim); or, complete Part Ii to certify compliance with the
Program. Whether you complete Part | or Part I, piease sign and date this form beiow.

Part I: Jury Service Program is Not Appiicable to My Business

O My business doss not meet the definition of ‘contractor,” as defined in the Program, as it has not
received an aggregate sum of $50,000 or more in any 12-month period under one or more County
contracts or subcontracts (this exception is not availabie if the contract itself will exceed $50,000). |
understand that the exception will be lost and | must comply with the Program if my revenues from the
County exceed an aggregate sum of $50,000 in any 12-month period.

O My business is a small business as defined in the Program. It 1) has ten or fewer emplovees; and, 2)
has annual gross revenues in the preceding twelve months which, if added to the annual amount of this
contract, are $500,000 or less; and, 3) is not an affifiate or subsidiary of a business dominant in its field
of operation, as defined below. | understand that the exception will be lost and | must comply with the
Program if the number of emplioyees in my business and my gross annual revenues exceed the above
limits.

“Dominant in its fieid of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months, which, if added to the annual amount of the contract

awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is
at least 20 percent owned by a business dominant in its field of operation, or by partners, officers,
directors, majority stockholders, or their equivalent, of a business dominant in that field of operation.

Q My business is subject to a Collective Bargainiﬁg Agreement (attach agreement) that expressly provides
that it supersedes all provisions of the Program. _

OR
Part li: Certification of Compiiance

@” My business has and adheres to a written policy that provides, on an annuai basis, no less than five days
of regular pay for actual jury service for full-time employees of the business who are also California

residents, or my company will have and adhere to such a policy prior to award of the contract.
California that the information stated above is true

| declare under penally of perjury under the laws of the State of

and correct.

Print Name: Title: .
e’ A2, ) EA T
Date:

Signature‘;é / ;// (,% ff . S -5 g Z

RFP . ADDENDIY MY D et Mo
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SAFELY SURRENDERED BABY LAW
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A babys story

Early in the moming on April 9, 2005, a healthy baby boy was safely surrendered to nurses at Hasbaor-

UCLA Medical Center. The woman who brought the baby to the bospital identified herself as the baby's aunt
and stated the baby's mother had asked her to bring the baby to the hospital on her behalf. The aunt was given a
bracelet with a number matching the anlder placed on the baby; this woudd provide some identification in the event the
mother changed her mind about surrendering the baby and wished to reclaim the baby in che 14-day period allowed by the
Law. The aunt was also provided with a medical questionnaire and said she would have the mother complete and mail back in
the stamped return envelope provided, The baby was examined by medical staff and pronounced healthy and full-term. He was placed

How does it work?

A distressed pareat who is unable or
unwilling to care for a baby can legally,
confidentially, and safely surrender a
baby within three days (72 hours) of
birch., The baby must be handed to an
employee ac a hospiml or fire station in
Los Angeles County, As long as the
baby shows o sign of abuse or neglect,
no name or other informatjon is
tequited. [n ease the parent changes his
or her mind at a later date and wants the
baby back, staff will use bracelets to help
connect them to each other. One
bracelet will be placed on the baby, and
a mawching braceler will be given 1o the
parent or other surrendering adul.

What if a parent wanis

the baby back?

Parents who change their minds can
begin the process of reclaiming their
baby within 14 days. These parents

should call the Los Angeles County

Department of Children and Family
Services ar 1.800-540-4000.

Can only a parent

bring in the baby?

No. While in most cases a parent will
bring in the baby, the Law allows other
pecple to bring in the baby if they have
lawhal custody.

Do2s the parent or surrendering
aduil have to call before
bringing in the haby?

No. A parent or surrendering adult can
bring in a baby anytime, 24 hours a day,
7 days a week, as long as the parent or
surrendering adult surrenders the baby
to somenne who wotks at the hospital
or fire stadon.

with a loving famify that bad been approved to adopt him by the Deparument of Children and Family Services.

EXHIBIT H

Does the parent or surrendering
adult have to tell anything to
the people taking the baby?

No. However, hospital or fire station
personnel will ask the surrendering parey
to fill out a questionnaire designed to
gather important medical history
information, which is very useful in
caring for the baby. The questionnaire
includes a stamped return envelope and
can be sent in at a later rime.

What happens to the baby?

The baby will be examined and given
medical treatment. Upon release from
the hospital, social workers immediately
place the baby in a safe and loving bome
and begin the adopton process.

What happens to the parent
or surrendering adult?

Once the parent or surrendering
adult surrenders the baby to haspital
or fire station personnel, they may
leave at any dme.

Why is Galifornia doing this?
The purpose of the Safely Surrendered
Baby Law is to protect babies from
being abandoned, hurt ot killed by their
parents. You may have heard tragic
stories of babies left in dumpsters or
public bathrooms. Their parents may
have been under severe emotional
distress. The mothers may have hidden
their pregnancies, fearful of what would
happen if their families found out.
Because they were afraid and had no
one or nowhere to turn for help, they
abandoned their babies. Abandoning a
baby i illegal and places the baby in
extreme danger. Too often, ix results in
the baby's death. The Safely
Surrendered Baby Law prevents chis
tragedy from ever happening again in
California.
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;Coma funciona?

El padre/madre con dificultades que no
pucda o ho quiera cuidar de su recién
naddo puede entegarlo en forma legal,
confidencial y segura dentro de los wes dias
(72 horas) del nacimicnro. El bebé debe ser
entregado 2 un empleado de cualquier
hospital o cuarte] de bomberos del Condado
de Los Angeles. Siempre que ef bebé no
presente signos de abuso o negligencia, no
serd necesario suministrar nombres ni
informacién alguna. Si el padre/madre
cambia de opinién posteriormentz y desea
recuperar a su bebe, los trabajadores
ucilizardn brazaletes para peder vincularlos.
El bebé llevard un brazalete y el
padre/madre o el adulto que lo cntregue
recibitd un brazaleo: igual,

£0ué pasa si el padre/madre
desea recuperar a su bebé?

Los padres que cambien de opinién
pueden comenzar el proceso de reclamar a
su recién nacide dentro de los 14 dias.
Estos padres deberdn llamar al
Departamento de Servicios para Nifios y
Familias (Department of Children and
Family Services) del Condado de Los
Angeles al 1-800-540-4000.

¢Sdlo los padres podran llevar
al recién hacido?

No. §i bien en la mayoria de los casos
son los padmes los que llevan al bebé, la
ley permite que otras petsonas lo hagan
si Henen custodia legal.

ZLos padres o el adulto que
entrega al bebé deben llamar
antes de llevar al bebé?

No. El padre/madre o adulto puede llevar
4l bebé en cualquicr momento, ks 24
horas def dia, los 7 dfas de l2 ssmana,
siempre y cuando entreguen a su bebé a un
empleado del hospiral o cuarcel de
bomberos,

EXHIBIT H
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¢Es necesario que el padre/
madre o adulto diga algo a las
personas que reciben al behé?
No. Sin embacpo, el personal del hospital o
cuartel de bomberas le pedicd a la persona
que entregue al bebé que llene un
cuestionario con la finatidad de recabar
antecedentes médicos tmportantes, que
tesulean de gran utdlidad para cuidar bien
del bebé. Fl cuestionario incluye un sobee
con ¢t sello posel pagado pars enviario en
oatro momento.

¢ Qué pasara con el bebé?

El bebé serd examinado y le brindardn
atencidn médica. Cuando le den el alta del
hnspital. los mszadurcs socales
inmediatamente ubicarin al bebé en un
hogar seguro donde estaed bicn atendido, y
se comenzard el proceso de adopcién.

£Qué pasara con el padre/madre
o adulto que entregue al bebé?
Una vez que los padres o adulte bayan
entregado al bebé al personal del hospinal o
cuartel de bomberos, pueden irse en
cualquicr momento.

¢Por qué se esta haciendo esto
en California? ?

La finalidad de {a Ley de Encrega de Bebds
sin Peligro cs proteger a los bebés para que
no sean zhandonados, lastimadas o
tmuertos por sus padres. Usted
probablemente haya escachado historiaz
trdgicas sobre bebés abandonados en
basureros o en bafios piblicos. Los padres
de es0s bebds probablemente hayan estado
pasando por dificultades emocionales
graves. Las madres pueden haber ocultado
su embarazo, por temor a lo que pasaria si
sus Familias se enteraran, Abandonaron a
sus bebés porque tenfan miedo y no tenian
nadie a quien pedir ayuda. El abandono
de un recién nacide es ilegal y pone al bebé
en una situacién de peligro extremo. Muy
a menudo el abandono proveca b muerte
del bebé, La Ley de Entrega de Bebés sin
Peligro impide que vuelva a suceder esta
tragedia en California.

Historia de un bebé

A la mafiana temprano del dis 9 de abril de 2005, se entregé un recién nacido saludable a las enfermeras del
Harbor-UCLA Medical Center. T2 mujer que llevd el recién nacido al hospital se dio a conacer como la tfa del
bebé, y dijo que la madre le habia pedido que llevara al bebé al hospital en su nombre.  Le entregaron a ba tia un
brazalete con un mimera que coincidia con la pulsera del bebé; esto servitia como identificacion en aso de que la madre
cambiara de opinién con respecto a la entrega del bebé y dexidiera recuperarlo dentro del perfodo de 14 dias que permite esea
ley. También le dicron a la tia un cuestionario médico, y ella dijo que la madre lo llenaria y lo enviaria de vuele dentro del sobre con
franqueo pagado que le habian dado. El personal médico examiné al bebé y se determing que estaba saludable y a término. El bebsé fue
ubicade con una bucea familia que ya habia sido aprobada para adoprarlo por e Departamento de Servicios para Nifics y Familias.
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Chapter 2.201 LIVING WAGE PROGRAM
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Sections:

2.201.010 - Findings.

2.201.020 - Definitions.

2.201.030 - Prospective effect.
2.201.040 - Payment of living wage.
2.201.050 - Other provisions.

2.201.060 - Employer retaliation prohibited.
2.201.070 - Employee retention rights.
2.201.080 - Enforcement and remedies.
2.201.090 - Exceptions.

2.201.100 - Severability.

2.201.010 - Findings.

The Board of Supervisors finds that the County of Los Angeles is the principal provider of social and
health services within the County, especially to persons who are compelled to turn to the County for
such services. Employers' failure fo pay a living wage to their employees causes them to use such
services thereby placing an additional burden on the County of Los Angeles.

(Ord. 2007-0011 § 1, 2007: Ord. 99-0048 § 1 (parnt), 1999.)

2.201.020 - Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A "County” includes the County of Los Angeles, any County officer or body, any County
Department Head, and any County employee authorized to enter into a Proposition A
confract or a cafeteria services contract with an employer.

B. "Employee" means any individual who is an employee of an employer under the laws of
California, and who is providing full time services to an employer, some or all of which are
provided to the County of Los Angeles under a Proposition A contract, or under a cafeteria
services contract at a County of Los Angeles owned or ieased facility.

C. "Employer" means:
1. An individual or entity who has a contract with the County:

a. For services which are required to be more economical or feasible under
Section 44.7 of the Charter of the County of Los Angeles, and is not listed as
an excluded contract in Section 2.121.250 B of the Los Angeles County
Code, referred to in this chapter as a "Proposition A contract,” or

b. For cafeteria services, referred to in this chapter as a "cafeteria services
contract," and
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C. Who has received or will receive an aggregate sum of $25,000.00 or more in
any 12 month period under one or more Proposition A contracts and/or one
or more cafeteria services contracts; or

2, An individual or entity that enters into a subcontract with an employer, as defined in
subsection C1 and who employs employees to provide services under the employer's
contract with the County.

D. "Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if the

lesser number is a recognized industry standard and is approved as such by the chief
administrative officer, but in no event less than 35 hours worked per week.

E. "Proposition A contract’ means a contract governed by Title 2, Section 2.121.250 et seq. of

this code, entitied Contracting with Private Business.
(Ord. 2007-0011 §2. 2007: Ord. 99-0048 § 1 (part). 1999.}

2.201.030 - Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and their
amendments the terms of which commence three months or more after the effective date of this
chapter. 52 1t shall not be applicable to Proposition A contracts or cafeteria services contracts or

their amendments in effect before this chapter becomes applicable.
{Ord. 99-0048 § 1 (part), 1999.)

2.201.040 - Payment of living wage.

A

Employers shall pay employees a living wage for their services provided to the
County of no less than the hourly rates set under this chapter. The rates shall be
$9.64 per hour with health benefits, or $11.84 per hour without health benefits.

To qualify for the living wage rate with health benefits, an employer shall pay at least
$2.20 per hour towards the provision of bona fide health care benefits for each
employee and any dependents during the term of a Proposition A contract or a
cafeteria services contract. Proof of the provision of such benefits must be submitted
to the County for evaluation during the procurement process to qualify for the lower
living wage rate in subsection A of this section. Employers who provide heaith care
benefits to employees through the County Department of Health Services
Community Health Plan are deemed to have qualified for the lower living wage rate
in subsection A of this section.

The Board of Supervisors may, from time to time, adjust the amounts specified in
subsections A and B of this section, above for future contracts. Any adjustments to
the living wage rate specified in subsections A and B that are adopted by the Board
of Supervisors shall be applicable to Proposition A contracts and cafeteria services
contracts and their amendments which become effective three months or more after

the effective date of the ordinance that adjusts the living wage rate.
(Ord. 2007-0011 § 3, 2007 Ord, 99-0048 § 1 (part), 1999.)
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2.201.050 - Other provisions.

A. Full Time Employees. An employer shall assign and use full time employees to provide
services under a Proposition A contract or a cafeteria services contract, unless the employer
can demonstrate to the County the necessity to use non-full time employees based on
staffing efficiency or the County requirements of an individual job.

B. Neutrality in Labor Relations. An employer shall not use any consideration received under a
Proposition A contract or a cafeteria services contract to hinder, or to further, organization of,
or collective bargaining activities by or on behalf of an employer's employees, except that
this restriction shall not apply to any expenditure made in the course of good faith collective
bargaining, or to any expenditure pursuant to obligations incurred under a bona fide
collective bargaining agreement, or which would otherwise be permitted under the provisions
of the National Labor Relations Act.

C. Administration. The Chief Executive Officer and the Internal Services Department shall be
responsible for the administration of this chapter. The Chief Executive Officer and the
internal Services Department may, with the advice of County Counsel, issue interpretations
of the provisions of this chapter. The Chief Executive Officer in conjunction with the Internai
Services Department shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions
to other County Departments.

D. Compliance Certification. An employer shall, during the term of a Proposition A contract, or a
cafeteria services contract, report for each employee and certify the hours worked, wages
paid, and amounts the employer paid for health benefits, and provide other information
deemed relevant to the enforcement of this chapter by the county. Such reports shall be
made at the times and in the manner set forth in instructions issued by the Chief Executive
Officer in conjunction with the Internal Services Department. The Internal Services
Department in conjunction with the Chief Executive Officer shall report annually to the Board
of Supervisors on contractor compliance with the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process and
for the duration of a Proposition A contract or a cafeteria services contract a history of
business stability, integrity in employee relations, and the financial ability to pay a living
wage. (Ord. 2071-0066 § 3, 2011: Ord. 99-0048 § 1 (part). 1999.)

2.201.060 - Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any employee, person, or other entity, who has reported
a violation of this chapter to the Board of Supervisors or to one or more of their offices, to the County
Chief Administrative Officer, or to the County Auditor Controller, or to the County Department
administering the Proposition A contract or cafeteria services contract. (Ord. 99-0048 § 1 {part). 1999.)

Exhibits for Contract
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2.201.070 - Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is terminated by the County
prior to its expiration, any new contract with a subsequent employer for such services shall provide
for the employment of the predecessor employer's employees as provided in this section.

A

A "retention employee” is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour
exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A contract
or a predecessor cafeteria services contract for at least six months prior to the date
of a new contract; and

3. Who is or will be terminated from his or her employment as a result of the County
entering into a new contract.

Subsequent employers shall offer employment to all retention employees who are qualified
for such jobs.

A subsequent employer is not required to hire a retention employee who:
1. Has been convicted of a crime related to the job or his or her job performance; or
2. Fails to meet any other county requirement for employees of a contractor.

A subsequent employer may not terminate a retention employee for the first 80 days of
employment under a new contract, except for cause. Thereafter a subsequent employer may
retain a retention employee on the same terms and conditions as the subsequent employer's

other employees.
{Ord. 99-0048 § 1 (part), 1999.)

2.201.080 - Enforcement and remedies.

For violation of any of the provisions of this chapter:

A.

An employee may bring an action in the courts of the State of California for damages caused
by an employer's violation of this chapter.

The County Department Head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such
instructions as may be issued by the Chief Administrative Officer:

1. Assess liquidated damages as provided in the contract; and/or
2. Recommend to the Board of Supervisors the termination of the contract; and/or

Recommend to the Board of Supervisors that an employer be barred from award of future
county contracts for a period of time consistent with the seriousness of the employer's

Exhibits for Contract
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Page Sof 5

violation of this chapter, in accordance with Section 2.202.040 of this code.
(Ord. 2007-0011 § 4, 2007: Ord. 99-0048 § 1 (part). 1999.)

2.201.090 - Exceptions.
A.

Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

Collective Bargaining Agreements. Any provision of this chapter shall be superseded by a
collective bargaining agreement that expressly so provides.

This chapter shall not be applied to any employer which is a nonprofit corporation qualified
under Section 501(c)(3) of the Internat Revenue Code.

Small Businesses. This chapter shall not be applied to any employer which is a business
entity organized for profit, including but not limited to any individual, partnership, corporation,
joint venture, association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of operation; and

2. Has 20 or fewer employees during the contract period, including full time and part
time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added to
the annual amount of the contract awarded exceed $1,000,000.00; or

4. if the business is a technical or professionai service, does not have annual gross
revenues in the preceding fiscal year which if added to the annual amount of the
contract awarded exceed $2,500,000.00.

"Dominant in its field of operation" means having more than 20 employees, including full time
and part time employees, and more than $1,000,000.00 in annual gross revenues or
$2,500,000.00 in annual gross revenues if a technical or professional service.

"Affiliate or subsidiary of a business dominant in its field of operation” means a business
which is at least 20 percent owned by a business dominant in its field of operation, or by
partners, officers, directors, majority stockholders, or their equivalent, of a business dominant

in that field of operation.
{Ord. 99-0055 § 1, 1999: Ord. 99-0048 § 1 (part). 1999.)

2.201.100 - Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect.
(Ord. 99-0048 § 1 (part), 1999.)

FOOTNOTE(S):
1% Editor's note— Ordinance 99-0048, which enacted Ch.2.201. is effective on July 22, 1999,
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COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

ILIVING WAGE DECLARATION

Exhibit X

The contract to be awarded pursuant to this Request for Proposal (RFP) is subject to the County
of Los Angeiles Living Wage Ordinance (Living Wage Program). You must declare your intent to
comply with the Living Wage Program.

If you believe that you are exempt from the Living Wage Program, please complete the
Application for Exemption form and submit it, as instructed in the RFP, to the County awarding
department.

Please check the option that best describes your intention to comply with the Living Wage
Program.

D I do not have a bona fide health care benefit plan for thoge employees who will be
providing services tc the County under the contract. | will Pay an hourly wage rate of not
less than $11.84 per hour per empioyee.

E [ do have a bona fide health care benefit plan for those employees who will be providing
services to the County under the contract, but will pay into the plan less than $2.20 per
hour per employee. Therefore, ! will pay an hourly wage of not less than $11.84 per hour
per employee.

(] 1Ide have a bona fide health care benefit plan for those employees who will be providing
services to the County under the contract, and will pay into the plan at least $2.20 per
hour per employee. Therefore, | will pay an hourly wage of at least $9.64 per hour per
employee.

Health Plan(s):
Company insurance Group Number:
Health Benefit(s) Payment Schedule:
L] Monthly [JQuarterly [ Bi-Annual

L] Annually  [] Other: (Specify)

PRINT COMPANY NAME: ’

EDP _TXFH  ONE TR1u0l 1254

| declare under penalty of perjury under the laws of the State of California that the above is true and correct: [§
DATE:

==t

PRINT NAMIE: TTLE OR POSITION:
“Tochd CEX /2% T

2

‘FP - APPENDIX D — Required Forms . Revised 11-08-12
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EXHIBIT J

EXHIBIT J

Monthly Certification for Applicable
Health Benefit Payments




EXHIBIT ¥

COUNTY OF LOSANGELES netructhon Bos: PRase aompket allsectone of Wk fom.
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MOHTHLY CERTIFICATION FOR APPLICABIE HEALTH BEREFIT PAYMEHRTS
Contistr [y T3 ST Imu. Soeet, Cay, Sa 25 l
B} Vit Location: &) From Pagrod perlo ToPajroli periog %) Fr Sonth Engngr
f .! ! :

{6) Dopertment tiame: ) Confrext Ssrexe Desription: {E}) Contiemt Rame B Mumber.
{2 |Contrxtor Hocsth Pl tlamajs): {10} Confrector Hoatth Plan B Humbar{s):

oy 2L LR [T 13 ney on [1--1] [T]

¥ 04D HCEEE WROTRe RS O e - o
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1 3 s 3 5 ros roLry et LT ] Houwrty e (Ll 341 (104 1]
i
2
|3
Is
|- -
I have revieved the informatian in this report and &5 company owner or authorized ot
agmtfwﬂus mny | sign under penalty of periury certifying that all infommation .
and earrect

Rewiest Jovayy 2ota
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EXHIBIT K

COUNTY OF LOS ANGELES
LIVING WAGE PROGRAM

PAYROLL STATEMENT OF COMPLIANCE

(Nama of Qwner or Company Representative) ' (Title)
Do hereby state:
1. That | pay or supervise the payment of the persons employed by
on the X
{Company or subcontractor Name) {Service, Building or Work Site)
that during the payroll period commencing on the day of .and
. (Calendar day of Month) {Month and Year)
ending the day of all persons employed on said work site
(Calendar day of Month) (Month and Year)

have been paid the full weekly wages earned, that no rebates have been or will be made, either directly or
indirectiy, to or on behalf of

(Company Name)
from the full weekly wages earned by any person, and that no deductions have been made either directly or
indirectly, from the full wages earned by any person, other than permissible deductions as defined in
Regulations, Part 3 (29 CFR Subtitie A), issued by the Secretary of Labor under the Copeland Act, as amended
(48 Stat. 948, 63 Stat. 108, 72 Stat. 357; 40 U.S.C. 276c), and described below:

2. That any payrolls otherwise under this contract required to be submitted for the above period are correct and
complete; that the wage rates for employees contained therein are not less than the applicable County of
Los Angeles Living Wage rates contained in the contract.

3. That
A. WHERE FRINGE {(Health) BENEFITS ARE PAID TO APPROVED PLANS, FUNDS OR PROGRAMS

[CJ  In addition to the basic haourly wage rates paid to each employee listed in the above referenced
payroll, payments of health benefits as required in the contract have been or will be paid to
appropriate programs for the benefit of such employees.

B. WHERE FRINGE {Health) BENEFITS ARE PAID IN CASH

[] Each employee listed in the above referenced payroll has been paid, as indicated on the payroll, an
amount not less than the applicable amount of the required County of Los Angeles Living Wage
hourly rate as listed in the contract.

| have reviewed the information in this report and as company owner or authorized agent for this company, | sign under
enalty of perjury certifying that ali information herein is complete and correct.

Print Name and Title Owner or Company Representative Signature:

Date:

THE WILLFUL FALSIFICATION OF ANY OF THE ABOVE STATEMENTS MAY SUBJECT THE CONTRACTOR OR
SUBCONTRACTOR TC CIVIL OR CRIMINAL PROSECUTION. IN ADDITION, THE CONTRACTOR OR
SUBCONTRACTOR MAY BE SUSPENDED AND PRECLUDED FROM BIDDING ON OR PARTICIPATING IN ANY
COUNTY CONTRACT OR PROJECT FOR A PERIOD CONSISTENT WITH THE SERIQUSNESS OF THE VIOLATION.
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REQUIRED FORMS - EXHIBIT L |
CHARITABLE CONTRIBUTIONS CERTIFICA]'ION

EDLP DEN  OWe Foerrpr Lot
Company Name

Ll 708 UHMLLEY VYIEL) =7 SHYPE UL off st o9 S5
Address :

F3-0565973
Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts “CT” number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those
receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

& Proposer or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California’s Supervision of
Trustees ‘and Fundraisers for Charitable Purposes Act. If Proposer engages in
activities subjecting it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initia registration with the
California State Attorney General's Registry of Charitable Trusts when filed.

OR

(] Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California lavy. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-125886.

)é/ L //fézé——— | yd ;«f' - e

Signatufe Date

"fam/ 7 @Zérms SRRES S T T

Name and Title of Signer (please print)
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
CHILD SUPPORT SERVICES DEPARTMENT
AND
PRECISE INVESTIGATIVE SERVICES
FOR
SERVICE OF PROCESS

This Contract and Exhibits made and entered into this @h day of A‘Méi ust , 2013
by and between the County of Los Angeles, hereinafter referred to as Codnty and Precise
Investigative Services, hereinafter referred to as Contractor. Precise Investigative
Services is located at #17 10820 Beverly Blvd., Suite A-5, Whittier, CA 90601.

RECITALS

WHEREAS, the County may contract with private businesses for Service of Process

when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing Service of Process;
and

WHEREAS, the County has determined that it is legal, feasible, and cost-effective to
contract Service of Process; and

WHEREAS, this Contract is therefore authorized under Section 44.7 of the Los Angeles
County Charter and Los Angeles County Codes Section 2.121.250; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for
good and valuable consideration, the parties agree to the following:

Service of Process Contract
August 2013 (Precise)

Page 1

L0082



1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H; |, J, K and L are attached to and form a part of this
Contract. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or description
of any task, deliverable, goods, service, or other work, or otherwise between the
base Contract and the Exhibits, or between Exhibits, such conflict or inconsistency
shall be resolved by giving precedence first to the Contract and then to the Exhibits
according to the following priority.

Standard Exhibits

14 EXHIBITA - Statement of Work

1.2 EXHIBITB - Pricing Schedule

1.3 EXHIBITC - Contractor's EEO Certification

14 EXHIBITD - County's Administration

1.5 EXHIBITE - Contractor's Administration

1.6 EXHIBITF - Forms Required at the Time of Contract Execution
1.7 EXHIBITG - Jury Service Ordinance

1.8 EXHIBITH - Safety Surrendered Baby Law

19 EXHIBIT! - Living Wage Ordinance

Unique Exhibits

Prop A - Living Wage Program

110 EXHIBITJ - Monthiy Certification for Applicable Health Benefits
1.11 EXHIBIT K - Payroll Statement of Compliance

SB 1262 - Nonprofit Integrity Act of 2004

112 EXHIBITL - Charitable Contributions Certification

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all previous
Contracts, written and oral, and all communications between the parties relating to
the subject matter of this Contract. No change to this Contract shall be valid unless
prepared pursuant to sub-paragraph 8.1 - Amendments and signed by both parties.

Service of Process Contract Page 2
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2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are not
intended to define the scope of any provision thereof. The following words as used
herein shall be construed to have the following meaning, unless otherwise apparent
from the context in which they are used.

2.1 Contract: Agreement executed between County and Contractor. It sets forth
the terms and conditions for the issuance and performance of the Statement
of Work, Exhibit A.

2.2 Contractor: The sole proprietor, partnership, or corporation that has entered
into a contract with the County to perform or execute the work covered by the
Statement of Work.

2.3 Contractor Project Manager: The individual designated by the Contractor
to administer the Contract operations after the Contract award.

24 County Contract Site Coordinator: Person with responsibility to oversee
the day to day activities of this Contract. Responsibility for inspections of any
and all tasks, deliverables, goods, services and other work provided by the
Contractor.

2.5 County Project Director: Person designated by County with authority for
County on contractual or administrative matters relating to this Contract that
cannot be resolved by the County’s Project Manager.

2.6 County Project Manager: Person designated by County's Project Director
to manage the operations under this Contract.

2.7 Day(s): Calendar day(s) unless otherwise specified.

2.8 Fiscal Year: The twelve (12) month period beginning July 1st and ending
the following June 30th.

3.0 WORK

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully perform,
complete and deliver on time, all tasks, deliverables, services and other work
as set forth in herein.

3.2 |If the Contractor provides any tasks, deliverables, goods, services, or other

work, other than as specified in this Contract, the same shall be deemed to
be a gratuitous effort on the part of the Contractor, and the Contractor shall
have no claim whatsoever against the County.

Service of Process Contract Page 3
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40 TERM OF CONTRACT

5.0

4.1

4.2

4.3

The term of this Contract shall be two (2) years commencing after execution
by County’'s Board of Supervisors, unless sooner terminated or extended, in
whole or in part, as provided in this Contract.

The County shall have the sole option to extend this Contract term for up to
two (2) additional one-year periods, for a maximum total Contract term of
four (4) years. Each such option and extension shall be exercised at the
sole discretion of the Department’s Director or his/her designee.

The County maintains databases that track/monitor contractor performance
history. Information entered into such databases may be used for a variety
of purposes, including determining whether the County will exercise a
contract term extension option.

The Contractor shall notify Child Support Services Department when this
Contract is within six (6) months from the expiration of the term as provided
for hereinabove. Upon occurrence of this event, the Contractor shall send
written notification to Child Support Services Department at the address
herein provided in Exhibit D - County’s Administration.

CONTRACT SUM

5.1

5.2

5.3

For the services performed under this Contract, Contractor shall be paid
according to the rates set forth in the Pricing Schedule — Exhibit B.

For the first Contract year and each additional one-year period, the
maximum Contract sum shall not exceed $100,000 per year.

The Contractor shall not be entitied to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
Contractor's duties, responsibilities, or obligations, or performance of same
by any entity other than the Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever, shall occur only with the
County’s express prior written approval.

The Contractor shall maintain a system of record keeping that will allow the
Contractor to determine when it has incurred seventy-five percent (75%) of
the total contract authorization under this Contract. Upon occurrence of this
event, the Contractor shall send written notification to CSSD at the address
herein provided in Exhibit D - County's Administration.
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5.4 No Payment for Services Provided Following Expiration/ Termination
of Contract

The Contractor shall have no claim against County for payment of any
money or reimbursement, of any kind whatsoever, for any service provided
by the Contractor after the expiration or other termination of this Contract.
Should the Contractor receive any such payment it shall immediately notify
County and shall immediately repay all such funds to County. Payment by
County for services rendered after expiration/termination of this Contract
shall not constitute a waiver of County’s right to recover such payment from
the Contractor. This provision shall survive the expiration or other
termination of this Contract.

5.5 Invoices and Payments

5.56.1 The Contractor shall invoice the County only for providing the tasks,
deliverables, goods, services, and other work specified in Exhibit A -
Statement of Work and elsewhere hereunder. The Contractor shall
prepare invoices, which shall include the charges owed to the
Contractor by the County under the terms of this Contract. The
Contractor's payments shall be as provided in Exhibit B - Pricing
Schedule, and the Contractor shall be paid only for the tasks,
deliverables, goods, services, and other work approved in writing by
the County. If the County does not approve work in writing no
payment shall be due to the Contractor for that work.

5562 The Contractor's invoices shall be priced in accordance with
Exhibit B - Pricing Schedule.

5.56.3 The Contractor's invoices shall contain the information set forth in
Exhibit A - Statement of Work describing the tasks, deliverables,
goods, services, work hours, and facility and/or other work for which
payment is claimed.

5.5.4 The Contractor shall submit the monthly invoices to the County by
the 15" calendar day of the month following the month of service.

Prop A - Living Wage Program:

No invoice will be approved for payment unless the following is
included:

¢ Exhibit J - Monthly Certification for Applicable Health Benefit
Payments

o Exhibit K - Payroll Statement of Compliance
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555 All invoices under this Contract shall be submitted to the following
address:

Child Support Services Department
Contracts & Grants Management Division
Elisha Gardner, Division Chief
5770 South Eastern Avenue, 3™ Floor
Commerce, California 90040-2924

5.56 County Approval of Invoices

All invoices submitted by the Contractor for payment must have the
written approval of the County's Project Manager prior to any
payment thereof. In no event shall the County be liable or
responsible for any payment prior to such written approval.
Approval for payment will not be unreasonably withheld.

557 Local Small Business Enterprises — Prompt Payment Program

Certified Local SBEs will receive prompt payment for services they
provide to County departments. Prompt payment is defined as 15
calendar days after receipt of an undisputed invoice.

Cost of Living Adjustments (COLA’s)

The contract (hourly, daily, monthly, etc.) amount may be adjusted annually
based on the increase or decrease in the U.S. Department of Labor, Bureau
of Labor Statistics Consumer Price Index (CPl) for the Los Angeles-
Riverside-Orange County Area for the most recently published percentage
change for the 12-month period preceding the contract anniversary date,
which shall be the effective date for any cost of living adjustment. However,
any increase shall not exceed the general salary movement granted to
County employees as determined by the Chief Executive Office as of each
July 1 for the prior 12-month period. Furthermore, should fiscal
circumstances ultimately prevent the Board from approving any increase in
County employee salaries, no cost of living adjustments will be granted.
Where the County decides to grant a Cost of Living Adjustment (COLA)
pursuant to this paragraph for living wage contracts, it may, in its sole
discretion exclude the cost of labor (including the cost of wages and benefits
paid to employees providing services under this contract) from the base
upon which a COLA is calculated, uniess the Contractor can show that
his/her labor cost will actually increase.

6.0 ADMINISTRATION OF CONTRACT - COUNTY
COUNTY ADMINISTRATION

A listing of all CSSD Contract Administrative Staff referenced in the following sub-
paragraphs are designated in Exhibit D - County’s Administration. The County shall
notify the Contractor in writing of any change in the names or addresses shown.
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6.1

6.2

6.3

County’s Project Director
Responsibilities of the County's Project Director include:
o Ensuring that the objectives of this Contract are met; and

¢ Providing direction to the Contractor in the areas relating to County policy,
information requirements, and procedural requirements.

County’s Project Manager
The responsibilities of the County’s Project Manager include:
« Meeting with the Contractor's Project Manager on a regular basis; and

+ Inspecting any and all tasks, deliverables, goods, services, or other work
provided by or on behalf of the Contractor.

The County’'s Project Manager is not authorized to make any changes in
any of the terms and conditions of this Contract and is not authorized to
further obligate County in any respect whatsoever.

County’s Contract Project Monitor

The County’s Site Coordinator is responsible for overseeing the day-to-day
administration of this Contract. The Site Coordinator reports to the County’s
Project Monitor.

7.0 ADMINISTRATION OF CONTRACT — CONTRACTOR

7.1

Contractor’s Project Manager

7.1.1 The Contractor's Project Manager is designated in Exhibit E -
Contractor's Administration. The Contractor shall notify the County
in writing of any change in the name or address of the Contractor’s
Project Manager.

7.1.2 The Contractor's Project Manager shall be responsible for the
Contractor's day-to-day activities as related to this Contract and
shall coordinate with County's Project Manager and County’s
Contract Project Monitor on a regular basis.

7.1.3 The Contractors Project Manager must have five (5) years of
experience with three (3) years’ experience managing the Contract
of a firm doing Service of Process.

7.1.4 The Contractor's Project Manager shall have full authority to act for
contractor on all matters relating to the daily operation of the
Contract. Project Manager must be able to effectively
communicate, in English, both oralty and in writing.
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7.2 Approval of Contractor's Staff

7.21

722

7.23

724

7.25

726

County has the absolute right to approve or disapprove all of the
Contractor's staff performing work hereunder and any proposed
changes in the Contractor's staff, including, but not limited to, the
Contractor’s Project Manager.

Personnel provided by the Contractor to serve legal papers must be
at least (18) years of age and not a party to the action.

Personnel provided by the Contractor shall present a neat
appearance and maintain a respectful, courteous and helpful
demeanor.

Personnel provided by the Contractor shail be able to read, write,
speak and understand English.

Personnel provided by the Contractor shall acknowledge the
attorney/client privilege and be bound by the Code of Professional
Responsibility.

Personnel provided by the Contractor must assume the
responsibility for handling sensitive materials and performing
confidential duties. All Contractor's personnel used in providing
services under this Agreement shall sign the Contractor
Employee Acknowiedgement, Confidentiality, Agreement,
Exhibit G2.

7.3 Contractor’'s Staff Identification

Contractor shall provide, at Contractor’s expense, all staff providing services
under this Contract with a photo identification badge.

7.4 Background and Security Investigations

741

742

Each of Contractor's staff performing services under this Contract
who is in a designated sensitive position, as determined by County
in County's sole discretion, shall undergo and pass a background
investigation to the satisfaction of County as a condition of
beginning and continuing to perform services under this Contract.
Such background investigation may include, but shall not be limited
to, criminal conviction information obtained through fingerprints
submitted to the California Department of Justice. The fees
associated with the background investigation shall be at the
expense of the Contractor, regardless if the member of Contractor’s
staff passes or fails the background investigation.

If a member of Contractor's staff does not pass the background
investigation, County may request that the member of Contractor's
staff be immediately removed from performing services under the
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7.4.3

744

Contract at any time during the term of the Contract. County will not
provide to Contractor or to Contractor's staff any information
obtained through the County’s background investigation.

County, in its sole discretion, may immediately deny or terminate
facility access to any member of Contractor's staff that does not
pass such investigation to the satisfaction of the County or whose
conduct is irate, obnoxious, disrespectful or otherwise
inappropriate.

Disqualification of any member of Contractor’s staff pursuant to this
Paragraph 7.4 shall not relieve Contractor of its obligation to
complete all work in accordance with the terms and conditions of
this Contract.

7.5 Confidentiality

7.5.1

7.5.2

7.53

Contractor shall maintain the confidentiality of all records and
information in accordance with all applicable federal, state and local
laws, rules, regulations, ordinances, directives, guidelines, policies
and procedures relating to confidentiality, including, without
limitation, County policies concerning information technology
security and the protection of confidential records and information.

Contractor shall indemnify, defend, and hold harmless County, its
officers, employees, and agents, from and against any and all
claims, demands, damages, liabilities, losses, costs and expenses,
including, without limitation, defense costs and legal, accounting
and other expert, consulting, or professional fees, arising from,
connected with, or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with this
Paragraph 7.5, as determined by County in its sole judgment. Any
legal defense pursuant to Contractor’s indemnification obligations
under this Paragraph 7.5 shall be conducted by Contractor and
performed by counsel selected by Contractor and approved by
County. Notwithstanding the preceding sentence, County shall
have the right to participate in any such defense at its sole cost and
expense, except that in the event Contractor fails to provide County
with a full and adequate defense, as determined by County in its
sole judgment, County shall be entitled to retain its own counsel,
including, without limitation, County Counsel, and reimbursement
from Contractor for all such costs and expenses incurred by County
in doing so. Contractor shall not have the right to enter into any
settiement, agree to any injunction, or make any admission, in each
case, on behalf of County without County’s prior written approval.

Contractor shall inform all of its officers, employees, agents and
subcontractors providing services hereunder of the confidentiality
provisions of this Contract.
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7.5.4 Contractor shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality Agreement’,
Exhibit F1.

7.5.5 Contractor shall cause each employee performing services covered
by this Contract to sign and adhere to the provisions of the
“Contractor Employee Acknowledgment and Confidentiality
Agreement”, Exhibit F2.

7.5.6 Contractor shall cause each non-employee performing services
covered by this Contract to sign and adhere to the provisions of the
“Contractor Non-Employee Acknowledgment and Confidentiality
Agreement”, Exhibit F3.

8.0 STANDARD TERMS AND CONDITIONS
8.1 AMENDMENTS

8.1.1 For any change which affects the scope of work, term, Contract
Sum, payments, or any term or condition included under this
Contract, an Amendment shall be prepared and executed by the
Contractor and by Department Head or histher designee. In some
instances the amendments may have to be executed by the Board
of Supervisors.

8.1.2 The County's Board of Supervisors or Chief Executive Officer or
designee may require the addition and/or change of certain terms
and conditions in the Contract during the term of this Contract. The
County reserves the right to add and/or change such provisions as
required by the County’s Board of Supervisors or Chief Executive
Officer. To implement such changes, an Amendment to the Contract
shall be prepared and executed by the Contractor and CSSD.

8.1.3 The Department Head or his/her designee or Board of Supervisors,
may at hisfher sole discretion, authorize extensions of time as
defined in Paragraph 4.0 - Term of Contract. The Contractor agrees
that such extensions of time shall not change any other term or
condition of this Contract during the period of such extensions. To
implement an extension of time, an Amendment to the Contract shalll
be prepared and executed by the Contractor and CSSD.

8.2 ASSIGNMENT AND DELEGATION

8.2.1 The Contractor shall not assign its rights or delegate its duties
under this Contract, or both, whether in whole or in part, without the
prior written consent of County, in its discretion, and any attempted
assignment or delegation without such consent shall be nuil and
void. For purposes of this sub-paragraph, County consent shall
require a written amendment to the Contract, which is formally
approved and executed by the parties. Any payments by the
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County to any approved delegate or assignee on any claim under
this Contract shall be deductible, at County’s sole discretion,
against the claims, which the Contractor may have against the
County.

8.2.2 Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in the
event any such sale, transfer, exchange, assignment, or divestment
is effected in such a way as to give majority control of Contractor to
any person(s), corporation, partnership, or legal entity other than
the majority controlling interest therein at the time of execution of
the Contract, such disposition is an assignment requiring the prior
written consent of County in accordance with applicable provisions
of this Contract.

8.2.3 Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilities, obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason
whatsoever without County’'s express prior written approval, shall
be a material breach of the Contract which may result in the
termination of this Contract. In the event of such termination,
County shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default by Contractor.

8.3 AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this
Contract for the Contractor is an authorized agent who has actual authority to
bind the Contractor to each and every term, condition, and obligation of this
Contract and that all requirements of the Contractor have been fulfilled to
provide such actual authority.

84 BUDGET REDUCTIONS

In the event that the County's Board of Supervisors adopts, in any fiscal
year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to County Contracts, the County reserves the right
to reduce its payment obligation under this Contract correspondingly for that
fiscal year and any subsequent fiscal year during the term of this Contract
(including any extensions), and the services to be provided by the
Contractor under this Contract shall also be reduced correspondingly. The
County’s notice to the Contractor regarding said reduction in payment
obligation shall be provided within thirty (30) calendar days of the Board's
approval of such actions. The Contractor shall continue to provide all of the
services set forth in this Contract.
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8.5.1

8.5.2

8.5.3

8.564

8.5.5

8.5.6

8.6.1

8.6.2

8.5 COMPLAINTS

The Contractor shall develop, maintain and operate procedures for receiving,
investigating and responding to complaints.

Within ten (10) business days after Contract effective date, the
Contractor shall provide the County with the Contractor's policy for
receiving, investigating and responding to user compiaints.

The County will review the Contractor's policy and provide the
Contractor with approval of said plan or with requested changes.

if the County requests changes in the Contractor's policy, the
Contractor shall make such changes and resubmit the plan within
five (5) business days for County approval.

if, at any time, the Contractor wishes to change the Contractor's
policy, the Contractor shall submit proposed changes to the County
for approval before implementation.

The Contractor immediately investigate all complaints and notify the
County’s Project Manager of the status of the investigation within five
(5) business days of receiving the complaint.

When complaints cannot be resolved informally, a formal process
shall be instituted which will require specific actions and strict time
deadlines.

8.6 COMPLIANCE WITH APPLICABLE LAW

In the performance of this Contract, Contractor shall comply with all
applicable federal, State and local laws, rules, regulations,
ordinances, directives, guidelines, policies and procedures, and all
provisions required thereby to be included in this Contract
incorporated herein by reference.

Contractor shall indemnify, defend, and hold harmiess County, its
officers, employees, and agents, from and against any and all
claims, demands, damages, liabilities, losses, costs, and expenses,
including, without limitation, defense costs and legal, accounting
and other expert, consulting or professional fees, arising from,
connected with, or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with any such
laws, rules, regulations, ordinances, directives, guidelines, policies,
or procedures, as determined by County in its sole judgment. Any
legal defense pursuant to Contractor's indemnification obligations
under this Paragraph 8.6 shall be conducted by Contractor and
performed by counsel selected by Contractor and approved by
County. Notwithstanding the preceding sentence, County shall
have the right to participate in any such defense at its sole cost and
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expense, except that in the event Contractor fails to provide County
with a full and adequate defense, as determined by County in its
sole judgment, County shall be entitled to retain its own counsel,
including, without limitation, County Counsel, and receive
reimbursement from Contractor for all such costs and expenses
incurred by County in doing so. Contractor shall not have the right
to enter into any settlement, agree to any injunction or other
equitable relief, or make any admission, in each case, on behalf of
County without County's prior written approval.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS
The Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e)
{17), to the end that no person shall, on the grounds of race, creed, color,
sex, religion, ancestry, age, condition of physical handicap, marital status,
political affiliation, or national origin, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by this
Contract. The Contractor shall comply with Exhibit C - Contractor's EEO
Certification.

8.8 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM
8.8.1 Jury Service Program:

This Contract is subject to the provisions of the County's ordinance

entitled Contractor Employee Jury Service (“Jury Service Program”)

as codified in Sections 2.203.010 through 2.203.090 of the Los

Angeles County Code, a copy of which is attached as Exhibit G and

incorporated by reference into and made a part of this Contract.

8.8.2 Written Employee Jury Service Policy:

1. Unless the Contractor has demonstrated to the County’s
satisfaction either that the Contractor is not a “Contractor” as
defined under the Jury Service Program (Section 2.203.020 of
the County Code) or that the Contractor qualifies for an
exception to the Jury Service Program {Section 2.203.070 of the
County Code), the Contractor shall have and adhere to a written
policy that provides that its Employees shall receive from the
Contractor, on an annual basis, no less than five days of regular
pay for actual jury service. The policy may provide that
Employees deposit any fees received for such jury service with
the Contractor or that the Contractor deduct from the
Employee’s regular pay the fees received for jury service.

2. For purposes of this sub-paragraph, “Contractor’ means a
person, partnership, corporation or other entity which has a
contract with the County or a subcontract with a County
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Contractor and has received or will receive an aggregate sum of
$50,000 or more in any 12-month period under one or more
County contracts or subcontracts. “Employee” means any
California resident who is a full-time employee of the Contractor.
“Full-time” means 40 hours or more worked per week, or a
lesser number of hours if: 1) the lesser number is a recognized
industry standard as determined by the County, or 2) Centractor
has a long-standing practice that defines the lesser number of
hours as full-time.

Full-time employees providing short-term, temporary services of
90 days or iess within a 12-month period are not considered full-
time for purposes of the Jury Service Program. If the Contractor
uses any Subcontractor to perform services for the County
under the Contract, the Subcontractor shall also be subject to
the provisions of this sub-paragraph. The provisions of this sub-
paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program shall be
attached to the agreement.

If the Contractor is not required to comply with the Jury Service
Program when the Contract commences, the Contractor shall
have a continuing obligation to review the applicability of its
“exception status” from the Jury Seirvice Program, and the
Contractor shall immediately notify the County if the Contractor
at any time either comes within the Jury Service Program's
definition of “Contractor” or if the Contractor no longer qualifies
for an exception to the Jury Service Program. In either event,
the Contractor shall immediately implement a written policy
consistent with the Jury Service Program. The County may also
require, at any time during the Contract and at its sole
discretion, that the Contractor demonstrate, to the County's
satisfaction that the Contractor either continues to remain
| outside of the Jury Service Program’s definition of “Contractor”
| and/or that the Contractor continues to qualify for an exception
to the Program.

3. Contractor's violation of this sub-paragraph of the Contract may
constitute a material breach of the Contract. in the event of such
material breach, County may, in its sole discretion, terminate the
Contract and/or bar the Contractor from the award of future
County contracts for a period of time consistent with the
seriousness of the breach.

8.9 CONFLICT OF INTEREST

8.9.1 No County employee whose position with the County enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such employee,
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shall be employed in any capacity by the Contractor or have any
other direct or indirect financial interest in this Contract. No officer or
employee of the Contractor who may financially benefit from the
performance of work hereunder shall in any way participate in the
County's approval, or ongoing evaluation, of such work, or in any
way attempt to uniawfully influence the County’s approval or ongoing
evaluation of such work.

8.9.2 The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted
during the term of this Contract. The Contractor warrants that it is
not now aware of any facts that create a conflict of interest. If the
Contractor hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to the
County. Full written disclosure shall include, but is not limited to,
identification of all persons implicated and a complete description of
all relevant circumstances. Failure to comply with the provisions of
this sub-paragraph shall be a material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-employment list during
the life of this Contract.

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1 Should the Contractor require additional or replacement personnel
after the effective date of this Contract, the Contractor shall give
consideration for any such employment openings to participants in
the County's Department of Public Social Services Greater Avenues
for Independence (GAIN) Program or General Relief Opportunity for
Work (GROW) Program who meet the Contractor's minimum
qualifications for the open position. For this purpose, consideration
shall mean that the Contractor will interview qualified candidates.
The County will refer GAIN/GROW participants by job category to
the Contractor.

8.11.2 In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given
first priority.
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8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT
8.12.1 Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the
attribute of trustworthiness, as well as quality, fitness, capacity and
experience to satisfactorily perform the contract. It is the County’s
policy to conduct business only with responsible Contractors.

8.12.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information
concerning the performance of the Contractor on this or other
contracts which indicates that the Contractor is not responsible, the
County may, in addition to other remedies provided in the Contract,
debar the Contractor from bidding or proposing on, or being
awarded, and/or performing work on County contracts for a
specified period of time, which generally will not exceed five years
but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts the
Contractor may have with the County.

8.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated a term of a contract with the County or a
nonprofit corporation created by the County, (2) committed an act
or omission which negatively reflects on the Contractor's quality,
fitness or capacity to perform a contract with the County, any other
public entity, or a nonprofit corporation created by the County, or
engaged in a pattern or practice which negatively reflects on same,
(3) committed an act or offense which indicates a lack of business
integrity or business honesty, or (4) made or submitted a false
claim against the County or any other public entity.

8.12.4 Contractor Hearing Board

1. If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in writing
of the evidence which is the basis for the proposed debarment
and will advise the Contractor of the scheduled date for a
debarment hearing before the Contractor Hearing Board.

2. The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
Contractor and/or the Contractor's representative shall be given
an opportunity to submit evidence at that hearing. After the
hearing, the Contractor Hearing Board shall prepare a tentative
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proposed decision, which shall contain a recommendation
regarding whether the Contractor should be debarred, and, if so,
the appropriate length of time of the debarment. The Contractor
and the Department shall be provided an opportunity to object to
the tentative proposed decision prior to its presentation to the
Board of Supervisors.

3. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and
any other recommendation of the Contractor Hearing Board
shall be presented to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

4. If a Contractor has been debarred for a period longer than five
(5) years, that Contractor may after the debarment has been in
effect for at least five (5) years, submit a written request for
review of the debarment determination to reduce the period of
debarment or terminate the debarment. The County may, in its
discretion, reduce the period of debarment or terminate the
debarment if it finds that the Contractor has adequately
demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide
change in ownership or management, (3) material evidence
discovered after debarment was imposed; or (4) any other
reason that is in the best interests of the County.

5. The Contractor Hearing Board will consider a request for review
of a debarment determination only where (1) the Contractor has
been debarred for a period longer than five (5) years; (2) the
debarment has been in effect for at least five (5) years; and (3)
the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon
receiving an appropriate request, the Contractor Hearing Board
will provide notice of the hearing on the request. At the hearing,
evidence on the proposed reduction of debarment pericd or
termination of debarment can be presented. This hearing shall
be conducted and the request for review decided by the
Contractor Hearing Board pursuant to the same procedures as
for a debarment hearing.

6. The Contractor Hearing Board’s proposed decision shall contain
a recommendation regarding the request to reduce the period of
debarment or terminate the debarment. The Contractor Hearing
Board shall present its proposed decision and recommendation
to the Board of Supervisors. The Board of Supervisors shall
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have the right to modify, deny, or adopt the proposed decision
and recommendation of the Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

8.13 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT
TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor
understands that it is the County’s policy to encourage all County Contractors
to voluntarily post the County's “Safely Surrendered Baby Law” poster in a
prominent position at the Contractor's place of business. The Contractor will
also encourage its Subcontractors, if any, to post this poster in a prominent
position in the Subcontractor's place of business. The County’'s Department
of Children and Family Services will supply the Contractor with the poster to
be used. Information on how to receive the poster can be found on the
Internet at: www.babysafela.org.

8.14 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD
SUPPORT COMPLIANCE PROGRAM

8.14.1 The Contractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from the
County through Contract are in compliance with their court-ordered
child, family and spousal support obiigations in order to mitigate the
economic burden otherwise imposed upon the County and its
taxpayers.

8.14.2 As required by the County’s Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the Contractor’s
duty under this Contract to comply with all applicable provisions of
law, the Contractor warrants that it is now in compliance and shall
during the term of this Contract maintain in compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall implement
ail lawfully served Wage and Earnings Withholding Orders or Child
Support Services Department Notices of Wage and Earnings
Assignment for Child, Family or Spousal Support, pursuant to Code
of Civil Procedure Section 706.031 and Family Code Section
5246(b).

8.15 COUNTY'S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance under this
Contract on not less than an annual basis. Such evaluation will include
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assessing the Contractor's compliance with all Contract terms and conditions
and performance standards. Contractor deficiencies which the County
determines are severe or continuing and that may piace performance of the
Contract in jeopardy will be reported to the Board of Supervisors, if not
corrected.

The report will include improvement/corrective action measures taken by the
County and the Contractor. If improvement does not occur consistent with the
cormrective action measures, the County may terminate this Contract or
impose other penalties as specified in this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The Contractor shall repair, or cause to be repaired, at its own cost,
any and all damage to County facilities, buildings, or grounds caused
by the Contractor or employees or agents of the Contractor. Such
repairs shall be made immediately after the Contractor has become
aware of such damage, but in no event later than thirty (30) days
after the occurrence.

8.16.2 If the Contractor fails to make timely repairs, County may make any
necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by the Contractor by cash
payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The Contractor warrants that it fully complies with all federal and
state statutes and regulations regarding the employment of aliens
and others and that ali its employees performing work under this
Contract meet the citizenship or alien status requirements set forth
in federal and state statutes and regulations. The Contractor shall
obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility status
required by federal and state statutes and regulations including, but
not limited to, the Immigration Reform and Control Act of 1986,
(P.L. 99-803), or as they currently exist and as they may be
hereafter amended. The Contractor shall retain all such
documentation for all covered employees for the period prescribed
by law.

8.17.2 The Contractor shall indemnify, defend, and hold harmless, the
County, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against the
Contractor or the County or both in connection with any alleged
violation of any federal or state statutes or regulations pertaining to
the eligibility for employment of any persons performing work under
this Contract.
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8.18

8.19

8.20

ORIGINAL SIGNATURES

The County and the Contractor hereby agree to regard facsimile scanned or
imaged representations of original signatures of authorized officers of each
party, when appearing in appropriate places on the Amendments prepared
pursuant to sub-paragraph 8.1, and received via facsimile or e-mail, as
legally sufficient evidence that such original signatures have been affixed to
Amendments to this Contract, such that the parties need not follow up
transmissions of such documents with “original” versions of such
documents.

FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall indemnify, defend, and hold harmless the
County and its agents, officers, and employees from any and all liability,
including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Labor Standards Act,
for work performed by the Contractor's employees for which the County may
be found jointty or solely liable.

FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such
failure arises out of fires, floods, epidemics, quarantine restrictions,
other natural occurrences, strikes, lockouts (other than a lockout by
such party or any of such party's subcontractors), freight
embargoes, or other similar events to those described above, but in
every such case the failure to perform must be totally beyond the
control and without any fault or negligence of such party (such
events are referred to in this sub-paragraph as "force majeure
events").

8.20.2 Notwithstanding the foregoing, a default by a subcontractor of
Contractor shall not constitute a force majeure event, unless such
default arises out of causes beyond the control of both Contractor
and such subcontractor, and without any fault or negligence of
either of them. In such case, Contractor shall not be liable for failure
to perform, unless the goods or services to be furnished by the
subcontractor were obtainable from other sources in sufficient time
to permit Contractor to meet the required performance schedule. As
used in this sub-paragraph, the term “subcontractor” and
“subcontractors” mean subcontractors at any tier.

8.20.3 In the event that Contractor's failure to perform arises out of a force
majeure, Contractor agrees to use commercially reasonable best
efforts to obtain goods or services from other sources, if applicable,
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8.21

8.22

8.23

and to otherwise mitigate the damages and reduce the delay
caused by such force majeure event.

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. The Contractor agrees and consents to the
exclusive jurisdiction of the courts of the State of California for all purposes
regarding this Contract and further agrees and consents that venue of any
action brought hereunder shall be exclusively in the County of Los Angeles.

INDEPENDENT CONTRACTOR STATUS

8.22.1 This Contract is by and between the County and the Contractor and
is not intended, and shall not be construed, to create the relationship
of agent, servant, employee, partnership, joint venture, or
association, as between the County and the Contractor. The
employees and agents of one party shall not be, or be construed to
be, the employees or agents of the other party for any purpose
whatsoever.

8.22.2 The Contractor shall be solely liable and responsible for providing
to, or on behalf of, all persons performing work pursuant to this
Contract all compensation and benefits. The County shall have no
liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, federal, state, or local
taxes, or other compensation, benefits, or taxes for any personnel
provided by or on behalf of the Contractor.

8.22.3 The Contractor understands and agrees that all persons performing
work pursuant to this Contract are, for purposes of Workers'
Compensation liability, solely employees of the Contractor and not
employees of the County. The Contractor shall be solely liable and
responsible for furnishing any and all Workers' Compensation
benefits to any person as a result of any injuries arising from or
connected with any work performed by or on behalf of the Contractor
pursuant to this Contract.

8.224 The Contractor shall adhere to the provisions stated in sub-
paragraph 7.5 - Confidentiality.

INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its
Special Districts, elected and appointed officers, employees, agents and
volunteers (“County Indemnitees”) from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs, and
expenses (including attorney and expert witness fees), arising from or
connected with the Contractor's acts and/or omissions arising from and/or
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relating to this Contract, except for such loss or damage arising from the
sole negligence or willful misconduct of the County Indemnitees.

8.24 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE

Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shail provide and maintain at its own
expense insurance coverage satisfying the requirements specified in
Sections 8.24 and 8.25 of this Contract. These minimum insurance
coverage terms, types and limits (the “Required Insurance”) are in addition
to and separate from any other contractual obligation imposed upon
Contractor pursuant to this Contract. The County in no way warrants that
the Required Insurance is sufficient to protect the Contractor for liabilities
which may arise from or relate to this Contract.

8.24.1 Evidence of Coverage and Notice to County

» Certificate(s) of insurance coverage (Certificate) satisfactory to
County, and a copy of an Additional Insured endorsement
confirming County and its Agents (defined below) has been
given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below
and provided prior to commencing services under this Contract.

¢ Renewal Certificates shall be provided to County not less than
10 days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor's and/or Sub-Contractor’s insurance policies
at any time.

o Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall
match the name of the Contractor identified as the contracting
party in this Contract. Certificates shall provide the full name of
each insurer providing coverage, its NAIC (National Association
of Insurance Commissioners) identification number, its financial
rating, the amounts of any policy deductibles or self-insured
retentions exceeding fifty thousand ($50,000.00) dollars, and list
any County required endorsement forms.

¢ Neither the County's faiiure to obtain, nor the County's receipt
of, or failure to object fo a non-complying insurance certificate or
endorsement, or any other insurance documentation or
information provided by the Contractor, its insurance broker(s)
and/or insurer(s), shall be construed as a waiver of any of the
Required Insurance provisions.
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8.242

8.24.3

Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Child Support Services Department
Contracts & Grants Management Division
5770 South Eastern Avenue, 3™ Floor
Commerce, California 90040-2924
Attention: Elisha Gardner, Division Chief

Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third party claim or suit filed against
Contractor or any of its Sub-Contractors which arises from or
relates to this Contract, and could resuit in the filing of a claim or
lawsuit against Contractor and/or County.

Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected Officials,
Officers, Agents, Employees and Volunteers (collectively County
and its Agents) shall be provided additional insured status under
Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed
on behalf of the County. County and its Agents additional insured
status shall apply with respect to liability and defense of suits
arising out of the Contractor's acts or omissions, whether such
liability is attributable to the Contractor or to the County. The full
policy limits and scope of protection also shall apply to the County
and its Agents as an additional insured, even if they exceed the
County's minimum Required Insurance specifications herein. Use
of an automatic additional insured endorsement form is acceptable
providing it satisfies the Required Insurance provisions herein.

Cancellation of or Changes in Insurance

Contractor shall provide County with, or Contractor's insurance
policies shall contain a provision that County shall receive, written
notice of cancellation or any change in Required Insurance,
including insurer, limits of coverage, term of coverage or policy
period. The written notice shall be provided to County at least ten
(10) days in advance of cancellation for non-payment of premium
and thirty (30) days in advance for any other cancellation or policy
change. Failure to provide written notice of cancellation or any
change in Required Insurance may constitute a material breach of

Service of Process Contract Page 23

August 2013 (Precise)



the Contract, in the sole discretion of the County, upon which the
County may suspend or terminate this Contract.

8.24.4 Failure to Maintain Insurance

Contractor's failure to maintain or to provide acceptable evidence
that it maintains the Required Insurance shall constitute a material
breach of the Contract, upon which County immediately may
withhold payments due to Contractor, and/or suspend or terminate
this Contract. County, at its sole discretion, may obtain damages
from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further
notice to Contractor, deduct the premium cost from sums due to
Contractor or pursue Contractor reimbursement.

8.24.5 Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the County
with A.M. Best ratings of not less than A:VIlI unless otherwise
approved by County.

8.24.6 Contractor's Insurance Shall Be Primary

Contractor's insurance policies, with respect to any claims related
to this Contract, shall be primary with respect to all other sources of
coverage available to Contractor. Any County maintained insurance
or self-insurance coverage shall be in excess of and not contribute
to any Contractor coverage.

8.24.7 Waivers of Subrogation

To the fullest extent permitted by law, the Contractor hereby waives
its rights and its insurer(s)’ rights of recovery against County under
all the Required Insurance for any loss arising from or relating to
this Contract. The Contractor shall require its insurers to execute
any waiver of subrogation endorsements which may be necessary
to effect such waiver.

8.24.8 Sub-Contractor Insurance Coverage Requirements

Contractor shall include all Sub-Contractors as insureds under
Contractor's own policies, or shall provide County with each Sub-
Contractor's separate evidence of insurance coverage. Contractor
shall be responsible for verifying each Sub-Contractor complies
with the Required Insurance provisions herein, and shall require
that each Sub-Contractor name the County and Contractor as
additional insureds on the Sub-Contractor's General Liability policy.
Contractor shall obtain County's prior review and approval of any
Sub-Contractor request for modification of the Required Insurance.
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8.24.9 Deductibles and Self-Insured Retentions (SIRs)

Contractor's policies shall not obligate the County to pay any
portion of any Contractor's deductible or SIR. The County retains
the right to require Contractor to reduce or eliminate policy
deductibles and SIRs, or to provide a bond guaranteeing
Contractor's payment of all deductibles and SIRs, inciuding all
related claims investigation, administration and defense expenses.
Such bond shall be executed by a corporate surety licensed to
transact business in the State of California.

8.24.10 Claims Made Coverage

If any part of the Required Insurance is written on a “claims made”
basis, any policy retroactive date shall precede the effective date of
this Contract. Contractor understands and agrees it shall maintain
such coverage for a period of not less than three (3) years following
Contract expiration, termination or cancellation.

8.24.11 Application of Excess Liability Coverage

Contractors may use a combination of primary, and excess
insurance policies which provide coverage as broad as the
underlying primary policies, to satisfy the Required Insurance
provisions.

8.24.12 Separation of Insureds

All liability policies shall provide cross-liability coverage as wouid be
afforded by the standard ISO (Insurance Services Office, Inc.)
separation of insureds provision with no insured versus insured
exclusions or limitations.

8.24.13 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,
Contractor's use of self-insurance, risk retention groups, risk
purchasing groups, pooling arrangements and captive insurance to
satisfy the Required Insurance provisions. The County and its
Agents shall be designated as an Additional Covered Party under
any approved program.

8.24.14 County Review and Approval of Insurance Requirements

The County reserves the right to review and adjust the Required
Insurance provisions, conditioned upon County's determination of
changes in risk exposures.
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8.25 INSURANCE COVERAGE

8.25.1 Commercial General Liability insurance (providing scope of
coverage equivalent to 1ISO policy form CG 00 01), naming County
and its Agents as an additional insured, with limits of not less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

8.25.2 Automobile Liability insurance (providing scope of coverage
equivalent to ISO policy form CA 00 01) with limits of not less than
$1 million for bodily injury and property damage, in combined or
equivalent split limits, for each single accident. Insurance shall
cover liability arising out of Contractor's use of autos pursuant to
this Contract, including owned, leased, hired, and/or non-owned
autos, as each may be applicable.

8.25.3 Workers Compensation and Employers’ Liability insurance or
qualified self-insurance satisfying statutory requirements, which
includes Employers’ Liability coverage with limits of not less than
$1 million per accident. If Contractor will provide leased empioyees,
of, is an employee leasing or temporary staffing firm or a
professional employer organization (PEQ), coverage also shall
include an Alternate Employer Endorsement (providing scope of
coverage equivalent to ISO policy form WC 00 03 01 A) naming the
County as the Alternate Employer, and the endorsement form shall
be modified to provide that County will receive not less than thirty
(30) days advance written notice of cancellation of this coverage
provision. If applicable to Contractor's operations, coverage also
shall be arranged to satisfy the requirements of any federal workers
or workmen's compensation law or any federal occupational
disease law.

8.26 LIQUIDATED DAMAGES

8.26.1 If, in the judgment of the Department Head, or his/her designee, the
Contractor is deemed to be non-compliant with the terms and
obligations assumed hereby, the Department Head, or his/her
designee, at his/her option, in addition to, or in lieu of, other
remedies provided herein, may withhold the entire monthly
payment or deduct pro rata from the Contractor's invoice for work
not performed. A description of the work not performed and the
amount to be withheld or deducted from payments to the Contractor
from the County, will be forwarded to the Contractor by the
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Department Head, or his/her designee, in a written notice
describing the reasons for said action.

8.26.2 If the Department Head, or his/her designee, determines that there
are deficiencies in the performance of this Contract that the
Department Head, or his/her designee, deems are correctable by
the Contractor over a certain time span, the Department Head, or
his/her designee, will provide a written notice to the Contractor to
correct the deficiency within specified time frames. Should the
Contractor fail to correct deficiencies within said time frame, the
Department Head, or his/her designee, may: (a) Deduct from the
Contractor's payment, pro rata, those applicable portions of the
Monthly Contract Sum; and/or (b) Deduct liquidated damages. The
parties agree that it will be impracticable or extremely difficult to fix
the extent of actual damages resulting from the failure of the
Contractor to correct a deficiency within the specified time frame.
The parties hereby agree that under the current circumstances a
reasonable estimate of such damages is One Hundred Dollars
($100) per day per infraction, or as specified in the Performance
Requirements Summary (PRS) Chart, as defined in, Technical
Exhibit 2, hereunder, and that the Contractor shall be liable to the
County for liquidated damages in said amount. Said amount shall
be deducted from the County’'s payment to the Contractor; and/or
(¢) Upon giving five (5) days notice to the Contractor for failure to
correct the deficiencies, the County may correct any and all
deficiencies and the total costs incurred by the County for
completion of the work by an alternate source, whether it be County
forces or separate private contractor, will be deducted and forfeited
from the payment to the Contractor from the County, as determined
by the County.

8.26.3 The action noted in sub-paragraph 8.26.2 shall not be construed as
a penalty, but as adjustment of payment to the Contractor to
recover the County cost due to the failure of the Contractor to
complete or comply with the provisions of this Contract.

8.26.4 This sub-paragraph shall not, in any manner, restrict or limit the
County’s right to damages for any breach of this Contract provided
by law or as specified in the PRS or sub-paragraph 8.26.2, and
shali not, in any manner, restrict or limit the County's right to
terminate this Contract as agreed to herein.

MOST FAVORED PUBLIC ENTITY

If the Contractor’s prices deciine, or should the Contractor at any time during
the term of this Contract provide the same goods or services under similar
quantity and delivery conditions to the State of California or any county,
municipality, or district of the State at prices below those set forth in this
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Contract, then such lower prices shall be immediately extended to the
County.

8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1 The Contractor certifies and agrees that all persons employed by it,
its affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,
marital status, gender identity, sexual orientation, gender
information, genetic information, ethnic group, domestic partnership,
or political affiliation, in compliance with all applicable federal and
state anti-discrimination laws and regulations.

8.28.2 The Contractor shall certify to, and comply with, the provisions of
Exhibit C - Contractor's EEQ Certification.

8.28.3 The Contractor shall take affirmative action to ensure that applicants
are employed, and that employees are treated during employment,
without regard to race, color, religion, ancestry, national origin, sex,
age, physical or mental disability, marital status, gender identity,
sexual orientation, gender information, genetic information, ethnic
group, domestic partnership, or political affiliation, in compliance with
all applicable federal and state anti-discrimination laws and
regulations. Such action shall include, but is not limited to:
employment, upgrading, demotion, fransfer, recruitment or
recruitment advertising, layoff or termination, rates of pay or other
forms of compensation, and selection for training, including
apprenticeship.

8.284 The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, gender identity, sexual orientation,
gender information, genetic information, ethnic group, domestic
partnership, or political affiliation.

8.28.5 The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shalt comply with all applicable
federal and state laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, gender
identity, sexual orientation, gender information, genetic information,
ethnic group, domestic partnership, or political affiliation, be
excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under
any project, program, or activity supported by this Contract.
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8.28.6 The Confractor shall allow County representatives access to the
Contractor's employment records during regular business hours to
verify compliance with the provisions of this sub-paragraph 8.28
when so requested by the County.

8.28.7 If the County finds that any provisions of this sub-paragraph 8.28
have been violated, such violation shall constitute a material breach
of this Contract upon which the County may terminate or suspend
this Contract. While the County reserves the right to determine
independently that the anti-discrimination provisions of this Contract
have been violated, in addition, a determination by the California
Fair Employment and Housing Commission or the Federal Equal
Employment Opportunity Commission that the Contractor has
violated federal or state anti-discrimination laws or regutations shall
constitute a finding by the County that the Contractor has violated
the anti-discrimination provisions of this Contract.

8.28.8 The parties agree that in the event the Contractor violates any of the
anti-discrimination provisions of this Contract, the County shall, at its
sole option, be entitled to the sum of Five Hundred Dollars ($500) for
each such violation pursuant to California Civil Code Section 1671 as
iquidated damages in lieu of terminating or suspending this
Contract.

8.29 NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with the Contractor. This Contract shall not restrict CSSD from
acquiring similar, equal or like goods and/or services from other entities or
sources.

8.30 NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
business day, give notice thereof, including all relevant information with
respect thereto, to the other party.

8.31 NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County's Project Manager
and/or County's Project Director any dispute between the County and the
Contractor regarding the performance of services as stated in this Contract. if
the County's Project Manager or County’s Project Director is not able to
resolve the dispute, the Department Head, or designee shall resolve it.
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832 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its emplioyees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015.

8.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The Contractor shall notify and provide to its employees, and shall require
each Subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los
Angeles County, and where and how to safely surrender a baby. The fact
sheet is set forth in Exhibit H of this Contract and is also available on the
Internet at www.babysafela.org for printing purposes.

8.34 NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt or
mailed by first-class registered or certified mail, postage prepaid, addressed
to the parties as identified in Exhibits D - County’'s Administration and E -
Contractor's Administration. Addresses may be changed by either party
giving ten (10) days' prior written notice thereof to the other party. The
Department Head, or his/her designee shall have the authority to issue all
notices or demands required or permitted by the County under this Contract.

8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree that, during
the term of this Contract and for a period of one year thereafter, neither party
shall in any way intentionally induce or persuade any employee of one party
to become an employee or agent of the other party. No bar exists against any
hiring action initiated through a public announcement.

8.36 PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the Contractor; all information obtained
in connection with the County’s right to audit and inspect the
Contractor's documents, books, and accounting records pursuant to
sub-paragraph 8.38 - Record Retention and Inspection/Audit
Settlement of this Contract; as well as those documents which were
required to be submitted in response to the Request for Proposals
(RFP) used in the solicitation process for this Contract, become the
exclusive property of the County. All such documents become a
matter of public record and shall be regarded as public records.
Exceptions will be those elements in the California Government
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Code Section 6250 et seq. (Public Records Act) and which are
marked “trade secret’, “confidential”, or “proprietary”. The County
shall not in any way be liable or responsible for the disclosure of any
such records including, without limitation, those so marked, if
disclosure is required by law, or by an order issued by a court of

competent jurisdiction.

8.36.2 In the event the County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked
“trade secret”, “confidential”, or “proprietary”, the Contractor(s)
agrees to defend and indemnify the County from all costs and
expenses, including reasonable attorney’s fees, in action or liability
arising under the Public Records Act.

8.37 PUBLICITY

8.37.1 The Contractor shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing the
Contractor's need to identify its services and related clients to
sustain itself, the County shall not inhibit the Contractor from
publishing its role under this Contract within the following
conditions:

e The Contractor shall develop all publicity material in a
professional manner; and

s During the term of this Contract, the Contractor shall not, and
shall not authorize another fo, publish or disseminate any
commercial advertisements, press releases, feature atticles, or
other materials using the name of the County without the prior

i written consent of the County's Project Director. The County

| shall not unreasonably withhold written consent.

8.37.2 The Contractor may, without the prior written consent of County,
indicate in its proposals and sales materials that it has been
awarded this Contract with the County of Los Angeles,
provided that the requirements of sub-paragraph 8.37.1 shall apply.

8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The Contractor shall maintain accurate and
complete employment records relating to its performance of this Contract.
The Contractor shall also maintain all records related to service of process
performed under this Contract. The Contractor agrees that the County, or its
authorized representatives, shall have access to and the right to examine,
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| audit, excerpt, copy, or transcribe any pertinent transaction, activity, or record
‘ relating to this Contract. All such material, including, but not limited to, all
financial records, bank statements, cancelled checks or other proof of
payment, timecards, sign-in/sign-out sheets, other time and employment
records, proprietary data and information, information related to service of
process performed under this Contract shall be kept and maintained by the
Contractor and shall be made available to the County during the term of this
Contract and for a period of five (5) years thereafter unless the County’s
written permission is given to dispose of any such material prior to such time.
All such material shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such material is located outside
Los Angeles County, then, at the County's option, the Contractor shall pay
the County for travel, per diem, and other costs incurred by the County to
examine, audit, excerpt, copy, or transcribe such material at such other
location.

8.38.1 In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any federal or state auditor, or by any
auditor or accountant employed by the Contractor or otherwise, then
the Contractor shall file a copy of such audit report with the County's
Auditor-Controller within thirty (30) days of the Contractor’'s receipt
thereof, unless otherwise provided by applicable federal or state law
or under this Contract. Subject to applicable law, the County shall
make a reasonable effort to maintain the confidentiality of such audit
report(s).

In the event that a party, who has been served with a document
pursuant to this Contract, denies that they have been served after
but within five (5) year of the termination of this Contract, it shall be
the Contractor's responsibility to have the process server or other
competent witness available to:

1. Discuss the case with the CSSD staff responsibie for the case.
2. Execute necessary declarations or affidavits.

3. Testify at court hearings or depositions when given advance
notice, without the need to subpoena or subpoena duces tecum.

8.38.2 Failure on the part of the Contractor to comply with any of the
provisions of this sub-paragraph 8.38 shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract.

8.38.3 If, at any time during the term of this Contract or within five (5) years
after the expiration or termination of this Contract, representatives of
the County conduct an audit of the Contractor regarding the work
performed under this Contract, and if such audit finds that the
County's dollar liability for any such work is less than payments
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made by the County fo the Contractor, then the difference shall be
either: a) repaid by the Contractor to the County by cash payment
upon demand or b) at the sole option of the County’s Auditor-
Controller, deducted from any amounts due to the Contractor from
the County, whether under this Contract or otherwise. If such audit
finds that the County’s dollar liability for such work is more than the
payments made by the County to the Contractor, then the difference
shall be paid to the Contractor by the County by cash payment,
provided that in no event shall the County’s maximum obligation for
this Contract exceed the funds appropriated by the County for the
purpose of this Contract.

8.38.4 In additon to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's
sole discretion, that it is necessary or appropriate to review a
broader scope of the Contractor’s records (including, certain records
related to non-County contracts) to enable the County to evaluate
the Contractor's compliance with the County’s Living Wage Program,
that the Contractor shall promptly and without delay provide to the
County, upon the written request of the County or its authorized
representatives, access to and the right to examine, audit, excerpt,
copy, or transcribe any and all transactions, activities, or records
relating to any of its employees who have provided services to the
County under this Contract, including without limitation, records
relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor’s
employees who have provided services to the County under this
Contract is for the purpose of enabling the County in its discretion to
verify the Contractor's full compliance with and adherence to
California labor laws and the County's Living Wage Program. All
such materials and information, including, but not limited to, all
financial records, bank statements, cancelled checks or other proof
of payment, timecards, sign-in/sign-out sheets and other time and
employment records, and proprietary data and information, shall be
kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five
(5) years thereafter unless the County's written permission is given
to dispose of any such materials and information prior to such time.
All such materials and information shall be maintained by the
Contractor at a location in Los Angeles County, provided that if any
such materials and information is located outside Los Angeles
County, then, at the County’s option, the Contractor(s) shall pay the
County for travel, per diem, and other costs incurred by the County
to examine, audit, excerpt, copy, or transcribe such materials and
information at such other location.
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8.39 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of solid
waste deposited at the County landfills, the Contractor agrees to use
recycled-content paper to the maximum extent possible on this Contract.

8.40 SUBCONTRACTING

8.40.1

8.40.2

8.40.3

8.404

8.40.5

8.40.6

8.40.7

The requirements of this Contract may not be subcontracted by the
Contractor without the advance approval of the County. Any
attempt by the Contractor to subcontract without the prior consent of
the County may be deemed a material breach of this Contract.

if the Contractor desires to subcontract, the Contractor shall
provide the following information promptly at the County’s request:

e A description of the work to be performed by the Subcontractor;
e A draft copy of the proposed subcontract; and

o Other pertinent information and/or certifications requested by the
County.

The Contractor shall indemnify and hold the County harmless with
respect to the activities of each and every Subcontractor in the same
manner and to the same degree as if such Subcontractor were the
Contractor's employees.

The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the
Contractor has determined to subcontract, notwithstanding the
County’s approval of the Contractor’s proposed subcontract.

The County's consent to subcontract shall not waive the County’s
right to prior and continuing approval of any and all personnel,
including Subcontractor employees, providing services under this
Contract. The Contractor is responsible to notify its Subcontractors of
this County’s right of continuing approvai.

The Department Head or his/her designee is authorized to act for
and on behalf of the County with respect to approval of any
subcontract and Subcontractor employees. After approval of the
subcontract by the County, Contractor shall forward a fully executed
subcontract to the County for their files.

The Contractor shall be solely liable and responsible for all payments
or other compensation to all Subcontractors and their officers,
employees, agents, and successors in interest arising through
services performed hereunder, notwithstanding the County’s consent
to subcontract.
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8.40.8 The Contractor shall obtain certificates of insurance, which establish
that the Subcontractor maintains all the programs of insurance
required by the County from each approved Subcontractor. The
Contractor shall ensure delivery of all such documents to:

County of Los Angeles
Child Support Services Department
Contracts & Grants Management Division
5770 South Eastern Avenue, 3" Floor
Commerce, California 90040-2924
Attention: Elisha Gardner, Division Chief

before any Subcontractor employee may perform any work
hereunder.

8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractor to maintain compliance with the requirements set
forth in sub-paragraph 8.14 - Contractor’s Warranty of Adherence to County's
Child Support Compliance Program, shall constitute defauit under this
Contract. Without limiting the rights and remedies available to the County
under any other provision of this Contract, failure of the Contractor to cure
such default within ninety (90) calendar days of written notice shall be
grounds upon which the County may terminate this Contract pursuant to sub-
paragraph 8.43 - Termination for Default and pursue debarment of the
Contractor, pursuant to County Code Chapter 2.202.

8.42 TERMINATION FOR CONVENIENCE

8.42.1 This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the County, in its sole
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to the Contractor specifying
the extent to which performance of work is terminated and the date
upon which such termination becomes effective. The date upon
which such termination becomes effective shall be no less than ten
(10) days after the notice is sent.

8.42.2 After receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall:

o Stop work under this Contract on the date and to the extent
specified in such notice, and

e Complete performance of such part of the work as shall not
have been terminated by such notice.
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8.42.3 All material including books, records, documents, or other evidence
bearing on the costs and expenses of the Contractor under this
Contract shall be maintained by the Contractor in accordance with
sub-paragraph 8.38, Record Retention AND Inspection/Audit
Settlement.

8.43 TERMINATION FOR DEFAULT

8.43.1 The County may, by written notice to the Contractor, terminate the
whole or any part of this Contract, if, in the judgment of County's
Project Director:

+ Contractor has materially breached this Contract; or

» Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required either under this
Contract; or

e Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or of
any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the County may authorize
in writing) after receipt of written notice from the County
specifying such failure.

8.43.2 In the event that the County terminates this Contract in whole or in
part as provided in sub-paragraph 8.43.1, the County may procure,
upon such terms and in such manner as the County may deem
appropriate, goods and services similar fo those so terminated. The
Contractor shall be liable to the County for any and all excess costs
incurred by the County, as determined by the County, for such
similar goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated under the
provisions of this sub-paragraph.

8.43.3 Except with respect to defaults of any Subcontractor, the Contractor
shall not be liable for any such excess costs of the type identified in
sub-paragraph 8.43.2 if its failure to perform this Contract arises out
of causes beyond the control and without the fauit or negligence of
the Contractor. Such causes may include, but are not limited to: acts
of God or of the public enemy, acts of the County in either its
sovereign or contractual capacity, acts of Federal or State
Governments in their sovereign capacities, fires, floods, epidemics,
quarantine restrictions, strikes, freight embargoes, and unusually
severe weather; but in every case, the failure to perform must be
beyond the control and without the fault or negligence of the
Contractor. If the failure to perform is caused by the default of a
Subcontractor(s), and if such default arises out of causes beyond the
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8.44

8.43.4

8.43.5

control of both the Contractor and Subcontractor(s), and without the
fault or negligence of either of them, the Contractor shall not be liable
for any such excess costs for failure to perform, unless the goods or
services to be furnished by the Subcontractor(s) were obtainable
from other sources in sufficient time to permit the Contractor to meet
the required performance schedule. As used in this sub-paragraph,
the term "Subcontractor" means Subcontractor(s) at any tier.

If, after the County has given notice of termination under the
provisions of this sub-paragraph 8.43, it is determined by the County
that the Contractor was not in default under the provisions of this
sub-paragraph 8.43, or that the default was excusable under the
provisions of sub-paragraph 8.43.3, the rights and obligations of the
parties shail be the same as if the notice of termination had been
issued pursuant to sub-paragraph 8.42 - Termination for
Convenience.

The rights and remedies of the County provided in this sub-
paragraph 8.43 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

TERMINATION FOR IMPROPER CONSIDERATION

8.44.1

8.44.2

8.44.3

The County may, by written notice to the Contractor, immediately
terminate the right of the Contractor to proceed under this Contract if
it is found that consideration, in any form, was offered or given by the
Contractor, either directly or through an intermediary, to any County
officer, employee, or agent with the intent of securing this Contract or
securing favorable treatment with respect to the award, amendment,
or extension of this Contract or the making of any determinations
with respect to the Contractor's performance pursuant to this
Contract. In the event of such termination, the County shall be
entitled to pursue the same remedies against the Contractor as it
could pursue in the event of default by the Contractor.

The Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The report
shall be made either to the County manager charged with the
supervision of the employee or to the County Auditor-Controller's
Employee Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take the form
of cash, discounts, service, the provision of travel or entertainment,
or tangible gifts.

8.45 TERMINATION FOR INSOLVENCY
8.45.1 The County may terminate this Contract forthwith in the event of the
occurrence of any of the following:
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8.46

8.47

8.48

« Insolvency of the Contractor. The Contractor shall be deemed to
be insolvent if it has ceased to pay its debts for at least sixty
(60) days in the ordinary course of business or cannot pay its
debts as they become due, whether or not a petition has been
filed under the Federal Bankruptcy Code and whether or not the
Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

e The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

« The appointment of a Receiver or Trustee for the Contractor; or

e The execution by the Contractor of a general assignment for the
benefit of creditors.

8.45.2 The rights and remedies of the County provided in this sub-
paragraph 8.45 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in County Code Section 2.160.010 retained by the Contractor, shall
fully comply with the County's Lobbyist Ordinance, County Code Chapter
2.160. Failure on the part of the Contractor or any County Lobbyist or
County Lobbying firm retained by the Contractor to fully comply with the
County’s Lobbyist Ordinance shall constitute a material breach of this
Contract, upon which the County may in its sole discretion, immediately
terminate or suspend this Contract.

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall not be
obligated for the Contractor’s performance hereunder or by any provision of
this Contract during any of the County’s future fiscal years unless and until
the County’s Board of Supervisors appropriates funds for this Contract in the
County’s Budget for each such future fiscal year. In the event that funds are
not appropriated for this Contract, then this Contract shall terminate as of
June 30 of the last fiscal year for which funds were appropriated. The County
shall notify the Contractor in writing of any such non-allocation of funds at the
earliest possible date.

VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.
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8.4 WAIVER

No waiver by the County of any breach of any provision of this Contract
shall constitute a waiver of any other breach or of such provision. Failure of
the County to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The rights and
remedies set forth in this sub-paragraph 8.49 shall not be exclusive and are
in addition to any other rights and remedies provided by law or under this
Contract.

8.50 WARRANTY AGAINST CONTINGENT FEES

8.50.1 The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any
Contract or understanding for a commission, percentage, brokerage,
or contingent fee, excepting bona fide employees or bona fide
established commercial or selling agencies maintained by the
Contractor for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full amount
of such commission, percentage, brokerage, or contingent fee.

8.51 WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED
PROPERTY TAX REDUCTION PROGRAM

Contractor acknowledges that County has established a goal of ensuring
that all individuals and businesses that benefit financially from County
through contract are current in paying their property tax obligations (secured
and unsecured roll) in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor
warrants and certifies that to the best of its knowledge it is now in
compliance, and during the term of this contract will maintain compliance,
with Los Angeles County Code Chapter 2.206.

8.52 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Failure of Contractor to maintain compliance with the requirements set forth
in Paragraph 8.51 "Warranty of Compliance with County’s Defaulted
Property Tax Reduction Program” shall constitute default under this
contract. Without limiting the rights and remedies available to County under
any other provision of this contract, failure of Contractor to cure such default
within 10 days of notice shall be grounds upon which County may terminate
this contract and/or pursue debarment of Contractor, pursuant to County
Code Chapter 2.206.
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9.0 UNIQUE TERMS AND CONDITIONS

COMPLIANCE WITH THE COUNTY’S LIVING WAGE PROGRAM

Living Wage Program:

This Contract is subject to the provisions of the County’s ordinance
entitled Living Wage Program as codified in Sections 2.201.010
through 2.201.100 of the Los Angeles County Code, a copy of
which is attached as Exhibit | and incorporated by reference into
and made a part of this Contract.

Payment of Living Wage Rates

Unless the Contractor has demonstrated to the County's
satisfaction either that the Contractor is not an “Employer” as
defined under the Program (Section 2.201.020 of the County
Code) or that the Contractor qualifies for an exception to the
Living Wage Program (Section 2.201.090 of the County Code),
the Contractor shall pay its Employees no less than the
applicable hourly living wage rate, as set forth immediately
below, for the Employees’ services provided {o the County,
including, without limitation, "Travel Time" as defined below at
subsection 5 of this Subparagraph 9.1.2 under the Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour
wage, the Contractor contributes less than $2.20 per hour
towards the provision of bona fide health care benefits for its
Employees and any dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour
wage, the Contractor contributes at least $2.20 per hour
towards the provision of bona fide heaith care benefits for its
Employees and any dependents. The Contractor will be
deemed to have contributed $2.20 per hour towards the
provision of bona fide health care benefits if the benefits are
provided through the County Department of Health Services
Community Health Plan. If, at any time during the Contract,
the Contractor contributes less than $2.20 per hour towards
the provision of bhona fide health care benefits, the
Contractor shall be required to pay its Employees the higher
hourly living wage rate.

For purposes of this sub-paragraph, “Contractor” includes any
subcontractor engaged by the Contractor to perform services for
the County under the Contract. If the Contractor uses any
subcontractor to perform services for the County under the
Contract, the subcontractor shali be subject to the provisions of
this sub-paragraph. The provisions of this sub-paragraph shall
be inserted into any such subcontract and a copy of the Living

9.1
9.1.1
91.2
1.
2.
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Wage Program shall be attached to the subcontract.
“Employee” means any individual who is an employee of the
Contractor under the laws of California, and who is providing
full-time services to the Contractor, some or all of which are
provided to the County under the Contract. “Full-time” means a
minimum of 40 hours worked per week, or a lesser number of
hours, if the lesser number is a recognized industry standard
and is approved as such by the County; however, fewer than 35
hours worked per week will not, in any event, be considered full-
time.

3. If the Contractor is required to pay a living wage when the
Contract commences, the Contractor shall continue to pay a
living wage for the entire term of the Contract, including any
option period.

4. if the Contractor is not required to pay a living wage when the
Contract commences, the Contractor shall have a continuing
obligation to review the applicability of its “exemption status”
from the living wage requirement. The Contractor shall
immediately notify the County if the Contractor at any time either
comes within the Living Wage Program’s definition of
“Employer” or if the Contractor no longer qualifies for an
exception to the Living Wage Program. In either event, the
Contractor shall immediately be required to commence paying
the living wage and shall be obligated to pay the living wage for
the remaining term of the Contract, including any option period.
The County may also require, at any time during the Contract
and at its sole discretion, that the Contractor demonstrate to the
County's satisfaction that the Contractor either continues to
remain outside of the Living Wage Program’s definition of
“Employer” and/or that the Contractor continues to qualify for an
exception to the Living Wage Program. Unless the Contractor
satisfies this requirement within the time frame permitted by the
County, the Contractor shall immediately be required to pay the
living wage for the remaining term of the Contract, including any
option period.

5. For purposes of the Contractor's obligation to pay its Employees
the applicable hourly living wage rate under this Contract,
“Travel Time" shall have the following two meanings, as
applicable: 1) With respect to travel by an Employee that is
undertaken in connection with this Contract, Trave! Time shall
mean any period during which an Employee physically travels to
or from a County facility if the Contractor pays the Employee
any amount for that time or if California law requires the
Contractor to pay the Employee any amount for that time; and
2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between the
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Contractor and the County (of which both contracts are subject
to the Living Wage Program), Travel Time shall mean any
period during which an Employee physically travels to or from,
or between such County facilities if the Contractor pays the
Emplioyee any amount for that time or if California law requires
the Contractor to pay the Employee any amount for that time.

9.1.3 Contractor’s Submittal of Certified Monitoring Reports

The Contractor shall submit to the County certified monitoring
reports at a frequency instructed by the County. The certified
monitoring reports shall list all of the Contractor's Employees during
the reporting period. The certified monitoring reports shall also
verify the number of hours worked, the hourly wage rate paid, and
the amount paid by the Contractor for health benefits, if any, for
each of its Employees. The certified monitoring reports shall aiso
state the name and identification number of the Contractor's current
health care benefits plan, and the Contractor's portion of the
premiums paid as well as the portion paid by each Employee. All
certified monitoring reports shall be submitted on forms provided by
the County (Exhibit J and Exhibit K), or other form approved by the
County which contains the above information. The County reserves
the right to request any additional information it may deem
necessary. If the County requests additional information, the
Contractor shall promptly provide such information. The Contractor,
through one of its officers, shall certify under penalty of perjury that
the information contained in each certified monitoring report is true
and accurate.

.14 Contractor’'s Ongoing Obligation to Report Labor Law/Payroll
Violations and Claims

During the term of the Contract, if the Contractor becomes aware of
any fabor law/payroll violation or any complaint, investigation or
proceeding (“claim”) concerning any alleged labor law/payroll
violation (including but not limited to any violation or claim
pertaining to wages, hours and working conditions such as
minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, empioyment of minors, or unlawful employment
discrimination), the Contractor shall immediately inform the County
of any pertinent facts known by the Contractor regarding same.
This disclosure obligation is not limited to any labor law/payroll
violation or claim arising out of the Contractor's contract with the
County, but instead applies to any labor law/payroll violation or
claim arising out of any of the Contractor's operations in California.
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9.15 County Auditing of Contractor Records ‘

Upon a minimum of twenty-four (24) hours’ written notice, the |
County may audit, at the Contractor’s place of business, any of the

Contractor’s records pertaining to the Contract, including all

documents and information relating to the certified monitoring

reports. The Contractor is required to maintain all such records in

California until the expiration of five (5) years from the date of final

payment under the Contract. Authorized agents of the County shall

have access to all such records during normal business hours for

the entire period that records are to be maintained.

9.1.6 Notifications to Employees

The Contractor shall place County-provided living wage posters at
each of the Contractor’s places of business and locations where the
Contractor's Employees are working. The Contractor shall also
distribute County-provided notices to each of its Employees at least
once per year. The Contractor shall translate posters and handouts
into Spanish and any other language spoken by a significant
number of Employees.

9.1.7 Enforcement and Remedies

If the Contractor fails to comply with the requirements of this sub-
paragraph, the County shall have the rights and remedies
described in this sub-paragraph in addition to any rights and
remedies provided by law or equity.

1. Remedies For_Submission of Late or Incomplete Certified
Monitoring Reports. If the Contractor submits a certified

monitoring report to the County after the date it is due or if the
report submitted does not contain all of the required information
or is inaccurate or is not properly certified, any such deficiency
shall constitute a breach of the Contract. In the event of any
such breach, the County may, in its sole discretion, exercise any
or all of the following rights/remedies:

a. Withholding of Payment. If the Contractor fails to submit
accurate, complete, timely and properly certified monitoring
reports, the County may withhold from payment to the
Contractor up to the full amount of any invoice that wouid
otherwise be due, until the Contractor has satisfied the
concerns of the County, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages. It is mutually understood and agreed
that the Contractor's failure to submit an accurate, compiete,
timely and properly certified monitoring report will result in
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2.

damages being sustained by the County. It is also
understood and agreed that the nature and amount of the
damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and
most exact measure of damages for such breach that can be
fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for the Contractor's
breach. Therefore, in the event that a certified monitoring
report is deficient, including but not limited to being late,
inaccurate, incomplete or uncertified, it is agreed that the
County may, in its sole discretion, assess against the
Contractor liquidated damages in the amount of $100 per
monitoring report for each day until the County has been
provided with a properly prepared, complete and certified
monitoring report. The County may deduct any assessed
liquidated damages from any payments otherwise due the
Contractor.

¢. Termination. The Contractor's continued failure to submit
accurate, complete, timely and properly certified monitoring
reports may constitute a material breach of the Contract. In
the event of such material breach, the County may, in its
sole discretion, terminate the Contract.

Remedies for Payment of Less Than the Required Living Wage.

If the Contractor fails to pay any Employee at least the
applicable hourly living wage rate, such deficiency shall
constitute a breach of the Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment. If the Contractor fails to pay one or
more of its Employees at least the applicable hourly living
wage rate, the County may withhold from any payment
otherwise due the Contractor the aggregate difference
between the living wage amounts the Contractor was
required to pay its Employees for a given pay period and the
amount actually paid to the employees for that pay period.
The County may withhold said amount until the Contractor
has satisfied the County that any underpayment has been
cured, which may include required submittal of revised
certified monitoring reports or additional supporting
documentation.

b. Liguidated Damages. It is mutually understood and agreed
that the Contractor’s failure to pay any of its Employees at
least the applicable hourly living wage rate will result in
damages being sustained by the County. It is also
understood and agreed that the nature and amount of the
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damages will be extremely difficult and impractical to fix; that
the liqguidated damages set forth herein are the nearest and
most exact measure of damages for such breach that can be
fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for the Contractors
breach. Therefore, it is agreed that the County may, in its
sole discretion, assess against the Contractor liquidated
damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. The County
may deduct any assessed liquidated damages from any
payments otherwise due the Contractor.

c. Termination. The Contractor's continued failure to pay any of
its Employees the applicable hourly living wage rate may
constitute a material breach of the Contract. In the event of
such material breach, the County may, in its sole discretion,
terminate the Contract.

3. Debarment. In the event the Contractor breaches a requirement
of this sub-paragraph, the County may, in its sole discretion, bar
the Contractor from the award of future County contracts for a
period of time consistent with the seriousness of the breach, in
accordance with Los Angeles County Code, Chapter 2.202,
Determinations of Contractor Non-Responsibility and Contractor
Debarment.

9.1.8 Use of Full-Time Employees

The Contractor shall assign and use full-time Employees of the
Contractor to provide services under the Contract unless the
Contractor can demonstrate to the satisfaction of the County that it
is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed
under the Contract. It is understood and agreed that the Contractor
shall not, under any circumstance, use non-full-time Employees for
services provided under the Contract unless and until the County
has provided written authorization for the use of same. The
Contractor submitted with its proposal a full-time Employee staffing
plan. If the Contractor changes its full-time Employee staffing plan,
the Contractor shall immediately provide a copy of the new staffing
plan to the County.

9.1.9 Contractor Retaliation Prohibited

The Contractor and/or its Employees shall not take any adverse
action which would result in the loss of any benefit of employment,
any contract benefit, or any statutory benefit for any Employee,
person or entity who has reported a violation of the Living Wage
Program to the County or to any other public or private agency,

Service of Process Contract Page 45
August 2013 (Precise)




entity or person. A violation of the provisions of this sub-paragraph
may constitute a material breach of the Contract. In the event of
such material breach, the County may, in its sole discretion,
terminate the Contract.

9.1.10 Contractor Standards

During the term of the Contract, the Contractor shall maintain
business stability, integrity in employee relations and the financial
ability to pay a living wage to its employees. If requested to do so
by the County, the Contractor shall demonstrate to the satisfaction
of the County that the Contractor is complying with this
requirement.

8.1.11 Employee Retention Rights

1. The Contractor shall offer employment to all retention
employees who are quaiified for such jobs. A ‘“retention
employee” is an individual:

a. Who is not an exempt employee under the minimum wage
and maximum hour exemptions defined in the federal Fair
Labor Standards Act; and

b. Who has been employed by a Contractor under a
predecessor Proposition A contract or a predecessor
cafeteria services contract with the County for at least six
months prior to the date of this new Contract, which
predecessor contract was terminated by the County prior to
its expiration; and

¢. Who is or will be terminated from his or her employment as a
result of the County entering into this new contract.

2. The Contractor is not required to hire a retention employee who:

a. Has been convicted of a crime related to the job or his or her
performance; or

b. Fails to meet any other County requirement for employees of
a Contractor.

3. The Contractor shall not terminate a retention employee for the
first 90 days of employment under the contract, except for
cause. Thereafter, the Contractor may retain a retention
employee on the same terms and conditions as the Contractor's
other employees.
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9.1.12 Neutrality in Labor Relations

The Contractor shall not use any consideration received under the
Contract to hinder, or to further, organization of, or collective
bargaining activities by or on behalf of the Contractor's employees,
except that this restriction shall not apply to any expenditure made
in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide
collective bargaining Contract, or which would otherwise be
permitted under the provisions of the National Labor Relations Act.

9.2 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.21

9.22

9.23

9.24

This Contract is subject to the provisions of the County’s ordinance
entitled Local Small Business Enterprise Preference Program, as
codified in Chapter 2.204 of the Los Angeles County Code.

The Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or
retain certification as a Local Small Business Enterprise.

The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

If the Contractor has obtained certification as a Local Small
Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld information,
and which knew, or shouid have known, the information furnished
was incorrect or the information withheld was relevant to its request
for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County’s costs would have been if the contract
had been properly awarded,

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent of
the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).
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The above penalties shall also apply to any business that has
previously obtained proper certification, however, as a result of a
change in their status would no longer be eligible for certification,
and fails to notify the state and Internal Services Department of this
information prior to responding to a solicitation or accepting a
contract award.

9.3 PATENT, COPYRIGHT AND TRADE SECRET INDEMNIFICATION

9.3.1

932

8.3.3

The Contractor shall indemnify, hold harmless and defend County
from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and attorneys'
fees, for or by reason of any actual or alleged infringement of any
third party's patent or copyright, or any actual or alleged
unauthorized trade secret disclosure, arising from or related to the
operation and utilization of the Contractor's work under this
Contract. County shall inform the Contractor as soon as practicable
of any claim or action alleging such infringement or unauthorized
disclosure, and shall support the Contractor's defense and
settiement thereof.

In the event any equipment, part thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that
County's continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, the Contractor, at its
sole expense, and providing that County’s continued use of the
system is not materially impeded, shall either:

¢ Procure for County all rights to continued use of the questioned
equipment, part, or software product; or

¢ Replace the questioned equipment, part, or software product
with a non-questioned item; or

+ Modify the questioned equipment, part, or software so that it is
free of claims.

The Contractor shall have no liability if the alleged infringement or
unauthorized disclosure is based upcn a use of the questioned
product, either alone or in combination with other items not supplied
by the Contractor, in a manner for which the questioned product
was not designed nor intended.

9.4 CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
“Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring Contractors to complete
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the Charitable Contributions Certification, Exhibit L, the County seeks to
ensure that all County contractors which receive or raise charitable
contributions comply with California law in order to protect the County and
its taxpayers. A Contractor which receives or raises charitable contributions
without complying with its obligations under California law commits a
material breach subjecting it to either contract termination or debarment
proceedings or both. (County Code Chapter 2.202)

9.5 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

8.5.1 This Contract is subject to the provisions of the County’s ordinance
entitles Transitional Job Opportunities Preference Program, as
codified in Chapter 2.205 of the Los Angeles County Code.

952 Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or
retain certification as a Transitional Job Opportunity vendor.

9.5.3 Contractor shall not willfully and knowingly make a false statement
with the intent to defraud, whether by affidavit, report, or other
representation, to a County official or employee for the purpose of
influencing the certification or denial of certification of any entity as
a Transitional Job Opportunity vendor.

9.54 If Contractor has obtained County certification as a Transitional Job
Opportunity vendor by reason of having furnished incorrect
supporting information or by reason of having withheid information,
and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request
for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County’s costs would have been if the contract
had been properly awarded,

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
(10%) of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has
previously obtained proper certification, however, as a result of a
change in their status would no longer be eligible for certification,
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and fails to notify the certifying department of this information prior
to responding to a solicitation or accepting a contract award.

/

/
/

/
/
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused it to
be duly executed and the County of Los Angeles, by order of its Board of Supervisors
has caused this Contract to be executed on its behalf by the Chair of said Board and
attested by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and

year first above written.

Rﬂ'g PATUIST TINN. SNS
was of&neovemam -
Moy OF K Socursers Na this . CONTRACTOR: ( Name )
SACHL A, Hamal
Executive Ov0 4 By ODeswvz o0 CES T8
Clérk of the Board of Supervisore Name

PR e SSTD T AT
Title

COUNTY OF LOS ANGELES

o, /Al feklen- Fhrrram

Mayor!Chanrman) Boar®of Supervisors

SACHI HAMAI
Executive Officer-Clerk
of the Board of Supervisors

y OwTﬂ[/\ AQQ ! ioeRvIgORe '

APPROVED AS TO FORM: | 21 AUG1 3 2003
John Krattli %
County Counsel M L mb

e DT
7 oA (L —m

Deputy County Counsel
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EXHIBIT A

STATEMENT OF WORK (SOW)
1.0 PREAMBLE

The County of Los Angeles seeks to collaborate with its community partners to

enhance the capacity of the heaith and human services system to improve the lives of

children and families. These efforts require, as a fundamental expectation, that the

County's contracting partners share the County’s and community's commitment to

provide health and human services that support achievement of the County’s Strategic

Plan Mission, Values, Goals and Performance Outcomes.

The Los Angeles County Child Support Services Department (CSSD) was created in

July 2001. CSSD is the largest locally operated child support agency in the nation.

CSSD is charged with promptly and effectively establishing, modifying and enforcing

support obligations, including medical support, and determining parentage for children.

2.0 GENERAL REQUIREMENTS

2.1 Contractor shall furnish all personnel services, supplies, materials and
equipment necessary to provide ongoing services that meet all legal
requirements.

2.2 The Proposed Contract is not an exclusive Contract. The County reserves the
right to contract with multiple Contractors or firms for the same or similar
services.

2.3 Contractor must perform to the standards in Paragraph 12, Performance
Requirements.

2.4 Services shall meet all legal requirements for service of process. A summary of
the laws involved is provided later under Regulations.

3.0 SCOPE OF WORK

31 Contractor shall perform field service of civil and criminal documents including,
but not limited to, Summons and Complaints, Subpoenas, Orders to Show
Cause, Motions, Writs, Orders, Judgments and Summons, and Uniform Support
Petition (USP), received from the CSSD office(s) it is contracted to serve, as part
of its standard service. This requirement shall include local service, in-state
service and out-of-state service.

3.2 The historical work volume is provided in Technical Exhibit 1.

3.3 Contractor shall become an electronic filing recipient using the State Department
of Child Support Services (DCSS) Portal for electronic delivery of service tickets
and documents. Currently, DCSS loads most of the service documents to a
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secure server where they can be downloaded in .pdf format by the service
vendor.

3.4 For the service requests that cannot be sent electronically by County, Contractor
must manually pick up documents to be served at a time agreed upon by the
County and Contractor from the following location, depending on the scope of
the contract:

Division VI — Anteiope Valley Office
42281 10th Street West As Needed
Lancaster, CA 93534

3.5 Pickup schedules are subject to change as dictated by the needs of the County.
Pickup frequencies may be reduced or increased.

3.6 County shall provide to Contractor, at the time the case is assigned to
Contractor, one residence and, if available, one business address for service.

3.7 Contractor shall rely on the address information provided by County and shall not
make any attempts to locate the party to be served through independent locate
efforts (electronic or otherwise), sometimes referred to as “skip tracing”.

3.8 When arriving at the address at which service is requested, Contractor shall
make a reasonable inquiry to verify address, including speaking with other
household residents/co-occupants, neighbors, apartment/resident managers,
and current or former employers.

3.8.1 Contractor shall provide to County any “locate” information that becomes
known through the reasonable inquiry referenced in section 3.8 above that
is different from the information provided by County at the time of referral,
including, but not limited to home address, employer address, telephone
numbers, and “hangouts” frequented by the person to be served.

3.9 County shall provide to Contractor special instructions for service, when
applicable. When special instructions are provided, Contractor shall attempt
service using those instructions.

3.10 The first service attempt is to be performed within seventy-two (72) hours from
the date of receipt of the service document, unless otherwise noted on the
service request. The first attempt date must be documented on field notes and
Declaration of Due Diligence. Once Contractor has received the documents, it
shall continue its attempt at service for up to 90 calendar days, or less if:

1. The documents are served in accordance with the service request and in
compliance with all legal requirements.

2. The time for service has expired.
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3.11

3.12

3.13

3.14

3.15

3. Contractor has determined that further attempts at service at the address(es)
supplied by County would be futiie because it is no longer possible to
effectuate service.

4. Requested by the County.

During the time that Contractor has the documents in its possession, it shall
report the status of each case to the County no less frequently than every thirty
(30) days in a form compatible with Microsoft Office Excel, version 2010 or
subsequent version as requested by County.

Personal Service is the preferred method of service. Whenever possible,
Contractor will attempt and perform personal service by delivering the service
documents to the individual designated on the service instructions.

County requires the Contractor to make efforts to maximize successful process
service, including attempts at different times of day or night and different days of
the week.

Where substitute service is necessary, Contractor shall attempt personal service
on three (3) different days at three (3) different times of day with at least one
attempt each in the morning, afternoon and evening.

3.14.1 Contractor shall comply with the requirements of (CCP §415.20).

3.14.2 Contractor shall mail (first class mail, postage paid) a copy of the papers
served to the address where the papers were delivered within five (5)
days of sub-serving.

Where service was successful, Contractor shall complete the Proof of Service
and in the case of substitute service, Declaration of Due Diligence.

3.15.1 The proof of service must meet all existing legal requirements, including,
but not limited to, the following: identifying documents served; name of the
person or entity served: the time, date, location and manner of service;
signature and date executed by the process server; name of the county in
which the process server is registered; and process server's registration
number.

3.15.2 The proofs of service require the criginal signature of the process server.
The process server signature requirement cannot be delegated to any
other person.

3.15.3 The Contractor shall provide two proofs of service forms with original
signatures. One proof of service shall contain the service address
information for the individual served. The second proof of service shall not
contain any address information, but instead insert the following
paragraph in the space provided for address information:

“Pursuant to Family Code §17212, the service address is on record with
the local child support agency, and may be released only upon order of
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3.16

3.17

the court. The local child support agency shall, upon request of the party
served, release to that party the address where service was effected”.

3.15.4 The Declaration of Due Diligence shall fully document all attempts at
service, including date, time, place, after each service attempt and the
reason why service was not effected.

Contractor shall deliver proofs of service, Declarations of Due Diligence, and
Declaration of Non-Service to the locations listed in section 3.4 on an as needed
basis (Monday — Friday), or special arrangements may be made subject to
approval by the County.

3.16.1 The proof of service and Declaration of Due Diligence shall be delivered
to the designated CSSD Division no later than the fifth (5th) business
day after personal service was effected or, if sub-served, the fifth (5™
business day after documents were mailed to the address where the
documents were delivered.

3.16.2 Subpoenas, Citations and Orders to Show Cause (OSC) shall be served
as expeditiously as possible and Proofs of Service returned to CSSD at
least five (5) business days prior to the related hearing.

3.16.3 The Declaration of Non-Service shall be returned to the County
immediately after the determination has been made that service
attempts have been unsuccessful.

If all service attempts have been unsuccessful, Contractor shall return the
service packet to County with field notes and a Declaration of Non-Service
immediately.

3.17.1 The Declaration of Non-Service must be signed under penalty of perjury
by the individual who attempted service of the documents and shall
include the following information:

a. Title of the documents received for service;

b. Location (home or business address) where attempts were made;
c. Dates and times when service was attempted;

d. Reason service was not effected; and

i. If Contractor is unable to serve at the address provided because
the address does not exist, Contractor shall indicate that the
“Address does not exist”.

ii. If Contractor is unable to serve at the address provided because
there is no structure at that address, Contractor shall indicate that
there was “No structure where service can be effected”.

Statement of Work {Service of Process) Exhibit A - Page 4
August 2013 (Precise)



iii. If Contactor(s) finds that the party to be served does not live,
work or receive mail at the address provided, Contractor shall
indicate that the party was “Not found”.

iv. If Contractor is unable to verify that the party to be served
lives/works at the address provided, Contractor shall indicate that
they are “Unable to verify association to address”.

v. If Contractor finds there is evidence that the person to be served
is evading service this shall also be notated.

e. Name and signature of process server who attempted service.

3.18 Under certain circumstances, either the County or the Contractor may need to
make arrangements for special timeframes and special handling of individual
cases. This shall be arranged between the County’s Site Coordinator and
employees to be designated by the Contractor.

3.19 The Contractor shall fully document all attempts at service. This data should
include, but is not limited to, date, time, place, manner in which a party was
located, and other pertinent circumstances. Contractor shall retain such
information in its records whether service is successful or unsuccessful. Such
information shall be maintained in an electronic database and made available to
the County via electronic form compatible with Microsoft office Excel, version
2010, or subsequent version in the manner and frequency requested by County,
and shall be produced at any court proceeding at which the validity of service is
at issue.

3.19.1 These records shall be retained by Contractor for a minimum of five (5)
years.

3.19.2 Contractor shall retain such information in its records whether service is
successful or unsuccessful.

3.19.3 Such information shall be maintained in an electronic database and
made available to the County via electronic form compatible with
Microsoft Office Excel, version 2010, or subsequent version as
requested by the County, upon request and shall be produced at any
court proceeding at which the validity of service is at issue.

3.20 Contractor shall, within five (5) business days of termination of its attempts at
service, provide County with an electronic report in a form compatible with
Microsoft Office Excel, version 2010 or subsequent version as requested by
County, that includes court case number, CSE number, case name, time and
place of attempts to serve documents, a designation of “address does not exist”,
“no structure where service can be effected”, “not found” or “unable to verify
association to address”, an explanation of why the documents were not served,
and the name of the process server.
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4.0

3.21

3.22

3.23

3.24

Contractor shall provide a listing each month in an electronic form compatible
with Microsoft Office Excel, version 2010, or subsequent version as requested by
County, including, but not limited to:

1.  Total attempts at service by document type.

2.  Number of substitute serves by document type.
3. Number of personal serves by document type.
4

Number of unsuccessful serves by document type and reason for
unsuccessful service.

All documents provided to the Contractor are confidential. No information
concerning parties or persons named in such documents shall be released
except as necessary in the performance of Contractor's duties under this
Contract, and as necessary to effect service.

In the event that a party, who has been served with a document pursuant to this
contract, denies that they have been served, it shall be Contractor's
responsibility to have the process server or other competent witness available to:

1. Discuss the case with the CSSD staff responsible for the case.
2. Execute necessary declarations or affidavits.

3. Testify at court hearings or depositions when given advance notice, without
the need for subpoena or subpoena duces tecum.

The Contractor shall comply with all laws, regulations and rules of the court (e.g.,
appropriate Judicial Council forms must be used as required by the court rules,
the Contractor shall use recycled paper on all documents it prepares for filing
with the Court).

QUALITY CONTROL PLAN

Contractor shall establish and utilize a comprehensive Quality Control Plan (Plan) to
assure the County receives a high level of service throughout the term of the Contract.
The Plan shall be submitted to the County Project Manager for review. The Plan shall
include, but is not limited to the following:

4.1
4.2

Method of monitoring to ensure that Contract requirements are being met.

A record of all inspections conducted by the Contractor, any corrective action
taken, the time a problem was first identified, a clear description of the problem,
and the time elapsed between identification and completed corrective action, shall
be provided to the County upon request.
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5.0 QUALITY ASSURANCE PLAN

The County will evaluate the Contractor's performance under this Contract using the

quality assurance procedures as defined in the Contract, Paragraph 8.0, Standard Terms

and Conditions, Sub-paragraph 8.15, County's Quality Assurance Plan.

The County shall evaluate the Contractor's performance under this Contract based on the

specific tasks and requirements in this Contract.

The County Contract Project Manager shall consult with the Contractor's Project Manager

to resolve any problems related to the provision of services. The County’s Contract

Project Manager will review and determine if penaities should be assessed against the

Contractor according to the Performance Requirements Summary Chart, Technical

Exhibit 3.

5.1 Meetings as Required by CSSD
Contractor is/are required to attend all scheduled meetings.

5.2 Contract Discrepancy Report (Exhibit 2)

Verbai notification of a Contract discrepancy will be made to the Contract Project
Manager as soon as possible, but no later than two (2) business days whenever a
Contract discrepancy is identified.

The County Contract Project Manager will determine whether a formal Contract
Discrepancy Report shall be issued. If required, notification will be done by
telephone and a copy will be sent via e-mail with hard copy to follow. Upon receipt
of this document, the Contractor is/are required to respond in writing to the County
Contract Project Manager within three (3) workdays, acknowledging the reported
discrepancies or presenting contrary evidence. A plan for correction of all
deficiencies identified in the Contract Discrepancy Report shall be submitted to the
County Contract Project Manager within ten (10) workdays.

5.3 County Observations
In addition to departmental contracting staff, other County personnel may observe
performance, activities, and review documents relevant to this Contract at any time
during normal business hours. However, County personnel may not unreasonably
interfere with the Contractor’'s performance.

6.0 DEFINITIONS

6.1 Child Support Enforcement (CSE) System - The State’s automated child
support case management system currently in use by County.

6.2 Child Support Services Department (CSSD) — The County department
responsible for delivery of child support enforcement services under Title IV-D of
the Social Security Act. CSSD consists of eight (8) Division Offices, with
administrative headquarters located in Commerce, California.
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6.3

6.4

6.5

6.6
6.7

6.8

Board of Supervisors (BOS) - The governing body of the County of Los Angeles.
The five members are elected by voters in their respective districts

Child Support Enforcement (IV-D) Program - Federal program requiring each
state and/or local jurisdiction to have a program to establish paternity, establish
and enforce support obligations, locate absent parents, and collect and distribute
support payments on behalf of all recipients of public assistance and medical
support and all others who apply for services.

Code of Federal Regulations (CFR) Part 300 - The section of the federal
regulations that delineates the mandatory requirements and performance
standards for the state or local child support enforcement agency.

Child Support Officer (CSO) - Child Support caseworkers.

Performance Requirements Summa PRS) - ldentifies and summarizes
elements of the Contract that the County will evaluate to assure that Contract
performance standards are met by Contractor.

Standard - Minimum requirement set by the COUNTY for performing a service or
activity.

7.0 RESPONSIBILITIES

The County’s and the Contractor's responsibilities are as follows:

COUNTY

7.1

Personnel

The County shall administer the Contract according to the attached Contract,
Paragraph 6.0, Administration of Contract - County. Specific duties will include:

7.1.1  Monitoring the Contractor's performance in the daily operation of this
Contract.

7.1.2 Providing direction to the Contractor in areas relating to policy,
information and procedural requirements.

7.1.3 Preparing Amendments in accordance with the Contract, Paragraph 8.0,
Standard Terms and Conditions, Sub-paragraph 8.1 Amendments.

7.2 Furnished Items
It is anticipated that the Contractor shall already be in possession of necessary
equipment.
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CONTRACTOR

7.3 Project Manager

7.3.1

7.3.2
7.3.3

7.3.4

7.3.5

Contractor shall provide a full-time Project Manager or designated
alternate. County must have access to the Project Manager during regular
business hours, Pacific Standard Time (PST), 365 days per year.
Contractor shall provide a telephone number where the Project Manager
may be reached on a nine (9) hour per day basis.

Project Manager shall act as a central point of contact with the County.

Project Manager shall have at least five (5) years of experience in service
of process.

Project Manager/alternate shall have full authority to act for Contractor on
all matters relating to the daily operation of the Contract. Project
Manager/alternate shall be able to effectively communicate, in English,
both orally and in writing.

County shall have sole discretion to approve the Contract Manager and
any replacement recommended by Contractor.

7.4 Personnel

741

7.42

Contractor shall assign a sufficient number of employees to perform the
required work. At least one employee on site shall be authorized to act for
Contractor in every detail and must speak and understand English.

Contractor shall be required to conduct background checks on their
employees as set forth in sub-paragraph 7.4 of the Contract —
Background & Security Investigations.

7.5 Identification Badges

7.5.1

752

Contractor shall provide distinctive identification badges for all of their
employees who work on the Service of Process agreement. Contractor
employees shall wear an appropriate identification at all times when going
to any County facilities for any reason.

Contractor shall ensure their employees are appropriately identified as set
forth in sub-paragraph 7.3 of the Contract — Contractor's Staff
Identification.

7.6 Materials and Equipment

The purchase of all materials and equipment needed to provide Contract services
is the responsibility of the Contractor. Contractor shall use materials and
equipment that are safe for the environment and safe for use by the employee.
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7.7

7.8

Training

7.7.1  Contractor shall provide training programs for all new employees and
on-going in-service training for all employees.

7.7.2 Al employees shall be trained in their assigned tasks.
Contractor's Office

Contractor shall maintain an office with a telephone in the company’s name where
Contractor conducts business. The office shall be staffed during the hours of 8:00
a.m. to 5:00 p.m. (PST), Monday through Friday, by at least one employee who
can respond to inquires and complaints which may be received about the
Contractor's performance of the Contract. When the office is closed, an answering
service shall be provided to receive calls. The Contractor shall return calls
received by the answering service within twenty-four (24) hours of receipt of
the call.

8.0 HOURS/DAY OF WORK

8.1

Contractor shall maintain office hours between the hours of 8:00 a.m. to 5:00 p.m.
(PST), Monday through Friday. However, service of legal documents is not limited
to the office hours of operation.

Contractor shall not provide pickup/delivery services on County recognized
holidays. These holidays may change slightly from year-to-year. This does not
preclude the Contractor from serving process on such holidays. The Contract
Administrator will provide Contractor with a list of holidays for the succeeding year
as soon as they are available. In 2013 the holidays are:

New Year's Day Tuesday, January 1, 2013
Martin Luther King Jr.’s Birthday Monday, January 21, 2013
President's Day Monday, February 18, 2013
Memorial Day Monday, May 27, 2013
Independence Day Thursday, July 4, 2013

Labor Day Monday, September 2, 2013
Columbus Day Monday, October 14, 2013
Veteran's Day Monday, November 11, 2013
Thanksgiving Day Thursday, November 28, 2013
Friday after Thanksgiving Friday, November 29, 2013
Christmas Day Wednesday, December 25, 2013

9.0 GREEN INITIATIVES

9.1 Contractor shall use reasonable efforts to initiate “green” practices for
environmental and energy conservation benefits.
9.2 Contractor shall notify County’s Project Manager of Contractor's new green
initiatives prior to the contract commencement.
Statement of Work (Service of Process) Exhibit A - Page 10
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10.0 LICENSES AND CREDENTIALS

10.1 All Contractor personnel providing services under this Contract, which require
specific licenses or credentials, must have current and valid licenses/credentials
throughout the period of contract performance.

10.2 Any Contractor employee or agent who drives a vehicle in performance of this
Contract shall have a valid California Operator’s License for that vehicle class.

10.3 The Contractor shall maintain a file of required insurance, licenses and
credentials for the business entity and for all subject employees or
subcontractors which is current at all times and accessible to County inspection.

11.0 PERFORMANCE REQUIREMENTS SUMMARY

The service standards, maximum allowable deviation from perfect performance, and
deductions for unacceptable performance which will be monitored by the County are
listed in the Performance Requirements Summary (PRS) Chart. (Technical Exhibit 3)

11.1 Contract Monitoring

Each month Contractor's performance shall be compared to the PRS. Contractor
shall maintain a monthly average rate of service of no iess than 65% of the total
documents received for service. If 5% or more of the total documents served in
any billing period are inaccurate, returned late, or service is found to be invalid,
deductions for substandard performance shall be applied as stated in the PRS. A
Contract Discrepancy Report (Technical Exhibit 2) shali be issued and
deductions and/or other actions imposed.

County may evaluate Contractor's performance through any or a combination of
the following monitoring methods:

Random sampling

100% inspection

User complaints

Review of management reports
On-site surveillance

Review of County data and records

11.2 Contractor Performance Requirements
11.2.1 Criteria for Acceptable and Unacceptable Performance

Performance of a service listed in the Contract is considered acceptable
when the number of discrepancies found by County during Contract
monitoring does not exceed the number of discrepancies allowed by the
PRS.

For services reviewed by sampling, Contractor shall be required to
immediately correct those activities found to be unacceptable. The

Statement of Work (Service of Process) Exhibit A - Page 11
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11.2.2

correction of problems found shall not improve the overall rating of that
service, since the sample represents the entire work required.

Remedies for Unacceptable Performance

When the Contractor's performance does not conform to the
requirements of this Contract, County shall have the right to apply the
following non-performance remedies:

Require Contractor to implement a formal corrective action plan, subject
to approval by the County. In the plan, the Contractors(s) must include
reasons for the unacceptable performance, specific steps to return
performance to an acceptable level, and monitoring methods to prevent
recurrence.

» Reduce payment to Contractor pursuant to the PRS.

» Reduce, suspend or terminate this Contract for systematic,
deliberate misrepresentation or unacceptabie levels of
performance.

> Failure of the Contractor to comply with or satisfy the request(s)
for improvement of performance or to perform the neglected
work specified within ten (10) days shall resuit in CSSD recalling
the documents sent for service and reassigning the work to
other Contractor with acceptable performance.

In the event that Contractor has failed to perform in accordance with
the standards set forth in Section 11.2 above, the County may, at its
option, wholly or partially terminate the Contract and secure services
from any other source and pursue the remedy set forth in this
Contract.

12.0 REGULATIONS AND FORMS

REGULATIONS

The following code sections pertaining to Service of Process are relevant to the
Contract. Some are included for information purposes only; some set forth
requirements that must be adhered to by the Contractor. This list is presented as a
guideiine for the Contractor and is not meant to be all-inclusive.

Penal Code §243.6, 470

Business & Professional Code §22350 - 22360

Government Code §22,960 — 960.8 (service on public agency)

Military & Veteran's Code §390

Code of Civil Procedure §262.2, 412.10 - 417.40, 487.20, 680.330,
687.040, 687.050, 706.108, 715.040, 1011,
1013, 1013a, 1018, 1073, 1096, 1987, 2020(f)

Statement of Work (Service of Process) Exhibit A - Page 12
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California Federal Regulations 45 CFR 303.3, 303.70, 305.33
Family Code §17000 et.seq

FORMS
Exhibits in this Contract include forms that are pertinent to this Contract.

Exhibits F1, F2 and F3 must be completed by the Contractor and all employees/agents
of the Contractor who are involved with Service of Process for the County. These forms
shall be completed prior to the time of the implementation of the Contract.

Statement of Work {Service of Process) Exhibit A - Page 13
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SERVICE OF PROCESS WORK VOLUME

EXHIBIT 1

The historical work volume is provided for all divisions (! — VI, Interstate, and Court Operations) for the
work sent to the vendor for Contract years 10/11 through 11/12. This information is being provided for

reference only.

CONTRACT YEAR 2010 - 2011

DIVISION S ViCE | SsETwP RE-SET et e SERVED
Division | 8,772 6,007 849 6,946 4212
Division ! 5,297 4,678 783 5,461 3,942
Division Il 7,212 6,452 862 7,314 5,426
Division IV 6,654 5,929 910 6,839 5,022
Division V 4,865 4,393 585 4,078 3727
Division VI 3,605 3213 558 3,771 2,468
Interstate Unit 1,028 1,020 44 1,064 819
Contempt Division 134 127 28 165 78
TOTAL 35,567 31,909 4,619 36,528 25,694
CONTRACT YEAR 2011 - 2012
DIVISION S oE | SET-UP RE-SET oy SERVED
Division | 5,686 5,472 265 5,737 3,973
Division Il 5,555 5,301 339 5,640 4,157
Division Il 8,444 8,105 446 8,551 6,328
Division IV 6,978 6,698 374 7,072 5,341
Division V 5,373 5,181 247 5,428 4323
Division VI 2,775 2,677 177 2,854 1,903
Interstate Unit 814 905 21 926 873
Contempt Division 451 431 69 500 261
TOTAL 36,176 34,770 1,938 36,708 27,159

SOW - TECHNICAL EXHIBIT 8.13

Page 1




EXHIBIT 2
CONTRACT DISCREPANCY REPORT

TO:

FROM:

DATES: Prepared:
Returmed by Contractor:
Action Completed:

DISCREPANCY IDENTIFIED:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of Contractor Representative Date

COUNTY ACTIONS:

CONTRACTOR NOT!FIED OF ACTION:
County Representative's Signature and Date

Contractor Representative’s Signature and Date

SOW - TECHNICAL EXHIBIT 8.13 Page 1



EXHIBIT 3

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART .
SPECIFIC PERFORMANCE SERVICE MONITORING | DEDUCTIONS/FEES TO BE
REFERENCE METHOD ASSESSED

SOW: Paragraph 3.0 — Scope of
Work, Sub-paragraph 3.4

Manually pick up documents to be
served at a time agreed upon by the
County and Contractor from one or
more locations.

No complaints

$500.00 per day for each day missed
to pick-up documents.

SOW: Paragraph 3.0 - Scope of
Work, Sub-paragraph 3.7

Contractor shall rely on the address
information provided by County and
shalt not make any attempts to locate
the party through independent locate
efforts or “skip tracing”.

No complaints

$1,000.00 per document the

Contractor(s) skip traces.

SOW: Paragraph 3.0 — Scope of
Work, Sub-paragraph 3.8

When arriving at the address at which
service is requested, Contractor shall
make a reasonable inquiry to verify
address.

No complaints

$100.00 for every instance where
reasonable inquiry was not made.

SOW: Paragraph 3.0 — Scope of
Work, Sub-paragraph 3.9

County shall provide to Contractor
special instructions for service, when
applicable. Contractor shall attempt
service using those instructions.

No complaints

$100 per document for failure to
follow special instructions.

SOW: Paragraph 3.0 — Scope of

Contractor’s first service attempt is to
be performed within seventy-two (72)

$100.00 per document where first

hours from the date of receipt of the Monthly report service attempt was not performed
Work, Sub-paragraph 3.10 service document, unless otherwise within seventy-two (72) hours.
noted on the service request.
During the time the Contractor has the
. _ documents in its possession; it shall $1,000.00 per day, if failure to meet
$Vcc)>vrl\(l ::t;-?g;ra:hr:'g 3?(1:ope of report the status of each case to the Monthly report any update requirement by more
’ paragraph . County no less frequently than every than five (5) business days.
' thirty (30) days.
Contractor shall maximize service and $200.00 per document/occurrence.
SOW: Paragraph 3.0 — Scope of attempt personal service on three (3) Review of reports Contractor must correct issue

Work, sub-paragraph 3.14

different days and three (3) different
times.

immediately and provide evidence on
the following monthly status report.

SOW — TECHNICAL EXHIBIT 8.13
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EXHIBIT 3

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART g
SPECIFIC PERFORMANCE SERVICE MONITORING | DEDUCTIONS/FEES TO BE
REFERENCE METHOD ASSESSED

SOW: Paragraph 3.0 — Scope of
Work, sub-paragraph 3.15

Contractor shall complete the Proof of
Service and/or Due Diligence in the
case of substitute service. The proof
of service must meet all existing legal
requirements. POS must be signed by
process server and Contractor must
provide two (2) proofs of service with
original signatures.

No complaints

$100.00 per document not provided.

SOW: Paragraph 3.0 — Scope of
Work, sub-paragraph 3.16, Section
3.16.1 and 3.16.2

The proof of service and Declaration
of Due Diligence shall be delivered to
the designated CSSD Division on a
daily basis no later than the 5%
business day after personal service
was effected or if sub-served, the 5"
business day after documents were
mailed. Subpoenas, Citations and
Order to Show Cause (OSC) shall be
served as expeditiously as possible
and POS returned to CSSD at least
five (5) business days prior to the
related hearing.

Periodic inspection

No payment will be made for any
delivery after the deadline, if more
than 5% are delivered late, $500.00
will be assessed for each document
delivered after the deadline.

SOW: Paragraph 3.0 — Scope of
Work, sub-paragraph 3.17

If all service attempts have been
unsuccessful, Contractor shall return
the service packet to County with field
notes and a Declaration of Non-
Service with reason why service was
not effected notated as requested in
the Statement of Work.

No complaints

$100.00 per document not notated as
requested in the Statement of Work.

SOW — TECHNICAL EXHIBIT 8.13
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EXHIBIT 3

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE
REFERENCE

SERVICE

MONITORING
METHOD

DEDUCTIONS/FEES TO BE
ASSESSED

SOW: Paragraph 3.0 — Scope of
Work, sub-paragraph 3.23

In the event that a party, who has been
served with a document pursuant to
this contract, denies that they have
been served, it shall be Contractor's
responsibility to have the process
server or other competent witness
available.

No complaints

$1,000.00 for each failure to produce
a competent witness.

SOW: Paragraph 3.0 — Scope of
Work, sub-paragraph 3.24

Contractor shall comply with all laws,
regulations and rules of the court.

No complaints

$1,000.00 per occurrence for failing
to comply with laws, regulations and
rules of the court.

SOW: Paragraph 5.0 — Quality
Assurance Plan, sub-paragraph 5.1

Contractor is required to attend all
scheduled meetings.

Attendance

$200.00 Per Occurrence.

SOW: Paragraph 5.0 — Quality
Assurance Plan, sub-paragraph 5.2

A response to Contract discrepancy
report shall be made to the Contract
Project Manager as soon as possible
whenever a Contract discrepancy is
identified.

No complaints

$500.00 per day for each day late per
time frames on sub-paragraph 6.2.

SOW: Paragraph 7.0 —
Responsibilities, sub-paragraph 7.3

Contractor shall provide a full-time
Project Manager or designated
alternate during regular business
hours (PST time), 365 days per year.
Calls must be returned within 24
hours.

No complaints

$500.00 Per Occurrence.

SOW — TECHNICAL EXHIBIT 8.13
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EXHIBIT 3

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART -
SPECIFIC PERFORMANCE SERVICE MONITORING DEDUCTIONS/FEES TO BE
REFERENCE METHOD ASSESSED

SOW: Paragraph 7.0 —
Responsibilities, sub-paragraph 7.8

Contractor(s) shall maintain office
hours between the hours of 8:00 a.m.
to 5:00 p.m. (PST), Monday through
Friday by at least one employee who
can respond to inquiries and
complaints which may be received
about the Contractor's performance of
the Contract.

No complaints

$200.00 Per Occurrence.

SOW: Paragraph 11.0 — Performance
Requirements Summary,
sub-paragraph 11.1

If 5% or more of the total documents
served in any biling period are
inaccurate, returned late or service is
found to be invalid.

Invoice Checkiist

$500.00 deductions will be assessed
for each document served exceeding
the 5%.

SOW: Paragraph 11.0 -
Performance Requirements
Summary,
sub-paragraph 11.1

Contractor shall maintain a monthly
average rate of service of no less than
65% of the total documents received
for service.

Monthly review

if the rate of service declines more
than 5% in any month, compensation
for subsequent month will be reduce
by the percentage exceeding 5%.
SOW: Paragraph 12.0 -
Performance Requirements
Summary, sub-paragraph 12.1.

Contract: Paragraph 7.0 -
Administration of Contract —
Contractor, Sub-paragraph 7.2 —
Approval of Contractor's Staff

Contractor shall ensure that all
employees and agents engaged in
Service of Process meet the age,
language, appearance, and Code of
Professional Responsibility
requirements.

Periodic inspection

$200.00 Per Occurrence.

SOW — TECHNICAL EXHIBIT 8.13
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EXHIBIT 3

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE
REFERENCE

MONITORING
METHOD

DEDUCTIONS/FEES TO BE
ASSESSED

Contract: Paragraph 7.0 -
Administration of Contract -
Contractor, Sub-paragraph 7.2 —
Approval of Contractor's Staff,
Section 7.2.6

SERVICE
Ail Contractor personnel used in
providing services under this

Agreement shall sign the “Contractor
Acknowledgment and Confidentiality
Agreement” Exhibit G2.

Periodic inspection

$1,000.00 for each employee for
whom the required statement is not
on file.

Contract: Paragraph 7.0 -
Administration of Contract -
Contractor, Sub-paragraph 7.3 -
Contractor's Staff Identification

Contractor  shall provide, at
Contractor’'s expense a photo
identification badge to all staff

providing services under this Contract.

No complaints

$100.00 Per Occurrence.

Contract: Paragraph 7.0 -
Administration of Contract —
Contractor, Sub-paragraph 7.4 —
Background and Security
Investigations

i,

All Contractor personnel used in
providing services under this
Agreement shall undergo and pass a
background investigation.

Periodic inspection

$1,000.00 per employee, if vendor
fails to conduct background
investigation. Immediate removal of
employee. $10,000.00 per employee
who does not pass background
investigation, but is retained by
Contractor to work on this Contract.

Contract: Paragraph 7.0 -
Administration of Contract —
Contractor, Sub-paragraph 7.5 -
Confidentiality

Contractor and Contractor's
empioyees and agent shall maintain
confidentiality of all information
received from the CSSD except as
otherwise specified in the Contract.

No complaints

$1,000.00 per instance, immediate
removal of culpable employee;
indemnification to County for any loss
or costs suffered by County.

Contract: Paragraph 7.0 -
Administration of Contract —
Contractor, Sub-paragraph 7.5 —
Confidentiality, Section 7.5.4 and
756

Contractor signed “Contractor
Acknowledgment and Confidentiality
Agreement” Exhibits G1 and G3.

Inspection of records
and files

$1,000.00 for each employee or
agency for whom the required
statement is not on file.

SOW — TECHNICAL EXHIBIT 8.13
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EXHIBIT 3

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE SERVICE MONITORING | DEDUCTIONS/FEES TO BE
REFERENCE METHOD ASSESSED
Contract: Paragraph 8.0 - Standard ;I:‘a(? ntair?oar:crja(c:)m;r at es ha:l(l) ced%?;:k;g; $100.00 for each day out of
Terms and Conditions, Sub- receiving ﬁ'lvestigzting and Review of complaints | compliance per section 8.5.1 through
paragraph 8.5 - Complaints responding to complaints. 85.7.
$1,000.00 for each violation.
Contractor will indemnify the County
Contract; Paragraph 8.0 - Standard | Contractor ~ shall  ensure that _— . ' .
Terms and Conditions, Sub- procedures used for Service of Periodic Inspections, | for costs incurred to defend against

paragraph 8.6, 8.7, 8.8 and 8.9

Process are within legal requirements.

No complaints

any and all claims and any loss as
the result of such challenge. May be
grounds for termination.

Contract: Paragraph 8.0 - Standard
Terms and Conditions, Sub-
paragraph 8.24 and 8.25

Contractor(s) shall provide and
maintain at its own expense insurance
coverage satisfying the requirements
specified in Sections 8.24 and 8.25 of
this Contract.

Periodic Inspection

$2,500.00 each month for each day
out of compliance; if not cotrected
after 30 days, may be grounds for
termination.

Contract: Paragraph 8.0 - Standard
Terms and Conditions, Sub-
paragraph 8.40 - Subcontracting

The requirements of this Contract may
not be subcontracted by the
Contractor(s) without the advance
approval of the County.

Inspection and
Observation

$10,000.00 per occurrence; may be
grounds for termination.

Contract: Paragraph 9.0 — Unique
Terms and Conditions, Sub-
paragraph 9.1 — Compliance with the
County's Living Wage Program

This Contract is subject to the
provisions of the County's ordinance
entitled Living Wage Program.

Monthly Inspections

The County shall have the rights and
remedies described in sub-paragraph
9.1.7 — Enforcement and Remedies,
of the RFP in addition to any rights
and remedies provided by law or
equity.

SOW — TECHNICAL EXHIBIT 8.13
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EXHIBIT B

PRICING SHEET
L Contract Year(s) 2013/2014

Submit one Pricing Sheet for proposed service area(s) {i.e. 1 - Vi, Interstate, COD). If

submitting for the entire Department, indicate “All".

SERVICE AREA(s): ANTELOPE VALLEY

A. STANDARD SERVICE

Los Angeles County

Surrounding Counties

Kem, Orange, Riverside, San Bernardino,

San Diego, Santa Barbara, Ventura
Out of County

(Within California excluding the surrounding

counties.)

Out of State {National

B. RUSH SERVICE (72 HOURS)
Los Angeles County
Surrounding Counties
Out of County

Successful Services

Personal  Substitute Unsuccessful
Service Service Services

$23 $23 $23
$23 $23 $23
$35 $35 $35
$50 , $50 $50
$23 $23 $23
$23 $23 $23
$35 $35 $35

This form may be duplicated or reproduced. Additional categories and charges must be
provided. Any fees or charges not provided on this exhibit will not be considered and will
not serve as charges allowable under any subsequent Contract.

FRTULSEY ONESTIGRTNE

STR/NACES 2
Firm Name

——

>

Address g peeves, R Ioedione Number

Signature and Title

Print Name

Signature and Title

Print Name

RFP — APPENDIX D — Required Forms

Revised 10/2/12




EXHIBIT C

Proposer’'s EEO Certification




e REQUIRED FORMS - EXHIBIT (.
PROPOSER’'S EEO CERTIFICATION

Precise Investigative Services, Inc.

Company Name

#17 10820 Beverly Blvd Suite A-5 Whittier, CA, 90601

Address ~
FEIN ID # 27-1427434

Internal Revenue Sesvice Employer identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Proposer cerfifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or hoiding companies are and

will be treated equally by the firm without regard to or because of race, religion

national origin, sex, age, physical or mentat disability, marital status, gender identity, sexual orientation
gender information, genetic infarmation, ethnic group, domestic partnership, or political affiliation and in
compliance with all anti-discrimination laws of the United States of America and the State of California.

CERTIFICATION YES

1. Proposer has writien policy statement prohibiting
discrimination in all phases of employment. { x)

2. Proposer periodicaliy conducts a self-analysis or
utilization analysis of its work force, ‘ (x)
3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. { X)

4. When problem areas are identified in empioyment practices,
Proposer has a system for taking reasonable corrective
action within pre-established reasonable timeframe. (x)

NO

Name and Title of Signer (please print)

RFP - APPENDIX D — Required Forms

Revized 19-08-12




EXHIBIT D

County’s Administration



EXHIBIT

COUNTY’S ADMINISTRATION

CONTRACT NO.

COUNTY CONTRACT MANAGEMENT DIVISION CHIEF:

Name: Elisha Gardner
Title: Division Chief, Contracts and Grants Management Division
Address: 5770 South Eastern Avenue, 3™ Floor, Commerce, CA 90040

Telephone: (323} 889-3414
Facsimile: (323) 889-0644
E-Mail Address: egardner@cssd.lacounty.qoyv

COUNTY AUTHORIZED DESIGNEE:

Name: Linda Billups

Title: Administrative Assistant

Address: 5770 South Eastern Avenue, 3" Floor, Commerce, CA 90040
Telephone: (323) 889-3364

Facsimile: (323) 869-0644

E-Mail Address: ibillups@cssd.lacounty.gqov




EXHIBIT E

Contractor’s Administration




EXHIBIT €

CONTRACTOR’S ADMINISTRATION

' CONTRACTOR’S NAME: _ Preciss Investigative Services

CONTRACT NO:
CONTRACTOR’S PROJECT MANAGER:

Name: David Ceja

Tttle: President .

Address: #17 10820 Beverly Blvd. Ste. AS
Whittier CA 90601

Telephone: (562) 898-8500

Facsimile: (562) 898-8551

E-Mail Address: david@preciseinvestigative.com

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Name: David Caja

Title: President

Address: #17 0820 Beverly Bivd. Ste. A4
Whittler CA 90601

Telephone: (562) 696-8500

Facsimile: (562) 896-8551

E-Mail Address; __david@preciseinvestigative.com

Name: Alma Ceja

Title: Vice President

Address: ' #17 10820 Beveriy Bivd. Ste. A5
Whittier CA 80601

Telephone: ~ (562) 686-8500

Facsimile: (562) 696-8551

E-Mait Address: ___alma@preciseinvestigative.com

Notices to Contractor shall be sent to the following:

Name: David Ceja

Title: President

Address: #17 10820 Beverly Bivd. Ste. A5
Whittier CA 80601

Telephone: (562) 696-8500

Facsimile: (562) 696-8561

E-Mall Address: david@preciseinvastigative.com

Exhibits F
August 2013
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EXHIBIT F

FORMS REQUIRED AT THE TIME OF CONTRACT EXECUTION

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY

AGREEMENT
CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY

AGREEMENT

Service of Process- Contract
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EXHIBIT F1
CONTRACTOR ACKNCWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTORNAME PR < S 5% J_wV - 2N S Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires the Contractor to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWI FDGEMENT:

Contractor understands and agrees that the Contractor's employees, consultants, Outsourced Vendors and independent contractors
(Contractor's Staff) that will provide services in the above referenced agreement are Contractor's sole respongibility. Contractor
understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contractor’s Staffs performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contractor's Staff may have access to confidential data and information pertaining to persons and/or entities receiving
servicas from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information conceming health, criminal, and welfare recipient records.
Contractor and Contractor's Staff understand that if they are involved in County work, the County must ensure that Contractor and
Contractor's Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreesment as a condition of work to be provided by Contractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.
Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County’s Project
Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and wetfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, County proprietary information and all other original materials produced, created, or provided to Contractor and
Contractor’s Staff under the above-referenced contract. Contractor and Contractor's Staff agree to protect these confidential
materials against disclosure to other than Contractor or County employees who have a need to know the information. Contractor and
Contractor's Staff agree that if proprietary information supplied by other County vendors is provided during employment, Contractor
and Contractor's Staff shall keep such information confidential.

Contracior agrees to report any and all violations of this agreement by Contractor and Contractor's Staff and/or by any other person
of whom Contractor and Contractor's Staff become aware.

Contractor acknowledges that violation of this agreement may subject Contractor and Contractor's Staff to civil and/or criminal action
and that the County of Lo eles may seek all possible legal redress.

SIGNATURE: DATE: ‘o /R / 13
PRINTED NAME: DENR O SN
POSITION: s SO E Y
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EXHIBIT F2
CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

{Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin on
the Contract until County receives this executed document.)

Contractor Name Contract No.

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced contract. |
understand and agree that | must rely exclusively upon my employer for payment of salary and any and all other benefits payable to
me or on my behalf by virtue of my performance of work under the above-referenced contract.

| understand and agree that | am not an empioyee of the County of Los Angeles for any purpose whatsoever and that | do not have
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the
above-referenced contract. | understand and agree that | do not have and will not acquire any rights or benefits from the County of
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). | understand and agree that
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the
County, any and all such investigations. | understand and agree that my failure to pass, to the satisfaction of the County, any such
investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be invalved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to confidential
data and information pertaining to persons and/or entities receiving services from the County. In addition, | may also have access to
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation
to protect all such confidential data and information in its possession, especially data and information conceming heaith, criminal, and
welfare recipient records. | understand that if | am involved in County work, the County must ensure that |, too, will protect the
confidentiality of such data and information. Consequently, | understand that | must sign this agreement as a condition of performing
work under the above referenced Contract. | have read this agreement and have taken due time to consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work pursuant to
the above-referenced contract between my employer and the County of Los Angeles. | agree to forward all requests for the release
of any data or information received by me to my immediate supervisor.

| agree to keep confidential alt health, criminal, and welfare recipient records and all data and information pertaining to persons and/or
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, County proprietary
information and all other original materials produced, created, or provided to or by me under the above-referenced contract. | agree
to protect these confidential materials against disclosure to other than my employer or County employees who have a need to know
the information. | agree that if proprietary information supplied by other County vendors is provided to me during this employment, |
shail keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom |

become aware. 1 agree to return all confidential materials to my immediate supervisor upon compietion of this contract or termination
of my employment with my employer, whichever occurs first.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:
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EXHIBIT F3
CONTRACTOR NON-EMPLOYEE ACKNOWL.EDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and retumned to County with Contractor's executed Contract. Work cannct begin
on the Contract until County receives this executed document.)

Contractor Name Contract no.

Non-Employee Name

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above has exciusive control for purposes of the above-referenced contract,
| understand and agree that | must rely exclusively upon the Contractor referenced above for payment of salary and any and all
other benefits payable to me or on my behaif by virtue of my performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work
under the above-referenced contract. | understand and agree that | do not have and will not acquire any rights or benefits from
the County of Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s}. | understand and agree
that my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of
the County, any and all such investigations. | understand and agree that my failure to pass, to the satisfaction of the County, any
such investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to
confidential data and information pertaining to persons and/or entities receiving services from the County. In addition, | may also
have access to proprietary information supplied by other vendors doing business with the County of Los Angeles. The County
has a legal obligation to protect all such confidential data and information in its possession, especially data and information
conceming health, criminal, and welfare recipient records. | understand that if | am invoived in County work, the County must
ensure that |, too, will protect the confidentiality of such data and information. Consequently, | understand that | must sign this
agreement as a condition of performing work under the above-referenced Contract with the County. | have read this agreement
and have taken due time to consider it prior to signing.

i hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work
pursuant to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles. | agree
to forward all requests for the release of any data or information received by me io the above-referenced Contractor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons
and/or entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, County
proprietary information, and all other original materials produced, created, or provided to or by me under the above-referenced
contract. | agree to protect these confidential materials against disclosure to other than the above-referenced Contractor or
County employees who have a need to know the information. | agree that if proprietary information supplied by other County
vendors is provided to me, | shall keep such information confidential.

| agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person
of whom | become aware. | agree to return all confidential materials to the above-referenced Contractor upon completion of this
contract or termination of my services hereunder, whichever occurs first.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:

Service of Process- Contract




EXHIBIT G
Title 2 ADMINISTRATION
Los Angeles County, California, Code of Ordinances
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page 1 of 3

2.203.010 Findings.

The Board of Supervisors makes the following findings. The County of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
County of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
County of Los Angeles has determined that it is appropriate to require that the businesses with which the County
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A “Contractor’ means a person, partnership, corporation or other entity which has a contract with the
County or a subcontract with a county contractor and has received or will receive an aggregate sum of
$50,000 or more in any 12-month peried under one or more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of
California.
C. “Contract’ means any agreement to provide goods to, or perform services for or on behalf of, the County

but does not include:;

1. A contract where the Board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2, A contract where federal or state law or a condition of a federal or state program mandates the use
of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. Arevolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

Page 2 of 3
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Title 2 ADMINISTRATION
Los Angeles County, California, Code of Ordinances
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

EXHIBIT G

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.

D. “Full time" means 40 hours or more worked per week, or a lesser number of hours if:

1.  The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2.  The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that empioyees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A Administration. The Chief Administrative Officer shall be responsible for the administration of this chapter.
The Chief Administrative Officer may, with the advice of County Counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the County that it

has and adheres to a policy consistent with this chapter or will have and adhere to such a palicy prior to
award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contracter's violation of any provision of this chapter, the County Department Head responsible for
administering the contract may do one or more of the following:

1. Recommend o the Board of Supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)
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Title 2 ADMINISTRATION
Los Angeies County, California, Code of Ordinances
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page 30of 3
2.203.070. Exceptions.
A Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the laws of the United States or California.
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:

1.  Has ten or fewer employees during the contract period; and,

2.  Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

"Dominant in its field of operation” means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed
$500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
maijority stockholders, or their equivatent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part), 2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)
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REQUIRED FORMS - EXHIBIT &

' COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County's solicitation for this Request for Proposals is subject to the County of Los Angeles Caontractor
Employee Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All proposers, whether a
contractor or subcont L: is form to eithe fv compliancs or request an exgeption from the
Program requirements. Upon review of the submitted form, the County dapartment will determine, in It sole
discretion, whether the proposer is excepted from the Program.

Company Name:  Precise Investigative Services, Ifc.

Company Address: 417 10820 Beverly Blvd Suite A-5

City: Whittier State: CA Zip Code: 90601
Telephone Number: (562) 696-8500

| Solicitation For INVCSZALVE Services: Service of Process Child Services Div. County of LA

I you beliave the Jury Service Program does not apply to your business, check the appropriate box in
Part | (attach documentation fo support your claim}; or, complete Part Ii to certify compliance with the
Program. Whether you complete Part ! or Part i, please sigr and date this form below.

art I: Jury Service Program is Not cable to Busines:

0O My business doss not meet the definition of “contractor,” as defined in the Program, as it has not
recelved an aggregate sum of $50,000 or more in any 12-month period under one of more County
contracts or subcontracts (this exception is not available if the contract itself will exceed $50,000). |
understand that the exception will be lost and | must comply with the Program if my revenues from the
County exceed an aggregate sum of $50,000 in any 12-month period.

O My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2}
has annual gross revenues In the preceding twelve months which, if added to the annual amount of this
contract, ara $500,000 or less; gnd, 3) is not an affiliale or subsidiary of 2 business dominant in its field
of operation, as defined below. | understand that the exception will be lost and | must comply with the
Program if the number of employees in my business and my gross annual revenues exceed the above
limits,

“Dominant in lts field of operation” means having more than ten employees and annual gross
fevenues in the preceding tweive months, which, if added to the annual amount of the contract
awardad, excead $500,000.

“Affiliate or subsidiary of a business dominant in its field of Operation” means a business which is
at least 20 percant owned by a business dominant in its field of operation, or by pariners, officars,
directors, majority stockholders, or their equivalent, of a business dominant in that fieid of operation.

@ My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides
that it supersedes all provisions of the Program.

OR
Part |I: Certification of Compliance

My business hag and adheres to a written policy that provides, on an annual basis, no less than five days
of regular pay for actual jury service for full-ime employees of the business who are also California
residents, or my company will have and adhere to such a policy prior to award of the contract.

| declare under penalty of perjury under the laws of the State of California that the informalbion stated above is true
and correct,

Print NW Title:  pregident

Date: 4.1-13

Ravigad 11-08-12
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A babys story

Easly in the morning on April 9, 2005, a healthy baby boy was safely surrendered o nurses ac 1daebor-

UCLA Medical Center, The woman who brought the baby to the haspital identified herself as the babys aunt
and stated the baby's mother had asked her to briug the baby tu the hospital on her behalf. The wune was given a
bracetet with a number matching the ankler placed on the baby; tlis would provide some identitication in the event the
mather changed her mind about surrendering the baby and wished o reclain the baby in the Pé-day period allowed by the
Law. The aunt was also provided with a medical questionnaire and said she would have the mother complete and mail buck in
the stamped rerumn envdope provided. The baby was examined by medical staff and pronounced healthy and full-term. 1le was placed

How does i work?

A distressed parent wheo is unable or
unwilling 10 care for 4 baby can legally.
contidentially. and safely surrender a
baby within three days {72 hours) of
birth. The baby must be handed (o an
employee at 2 hospital ar fire statiot in
Los Angeles County. As bong as the
baby shows ne sign of abuse or neglect,
no narne or uther information is
required. ln case the parent changes his
or her mind a1 a later date and wants the
baby back, staff will use bracelets 1o help
connect them to each other, One
braceler will be placed on the baby, and
a matching bracelet will be given o the
parent or other surrendering adule,

What if a parent wants

the baby back?

Parents who change their minds can
begin the process of reclaiming cheir
baby within 14 days. These parents
should call the Los Angeles Couney

Department of Children and Family
Services at 1-800-54G-4000,

Can only a parent

bring in the baby?

No. While in most cases a parent will
bring in the baby, the Law allows ather
people to bring in the baby if they have
lawhal custody.

Does ihe parent or surrendering
adult have to call before
bringing in the baby?

No. A parent or surrendering adult can
bring in a baby anytime. 24 hours a day.
7 days a week, as long as the parent or
surrendering adult surrenders the baby
to smnenne who works at the hospiral
ot fire stadion.

with a loving family that had been approved o adopt him by the Diepartment of Children and Family Services,

EXHIBIT H

Does the parent or surrendering
adult have to tell anything to
the people taking the bahy?

No. Hewever, hospital or tire station
personnel will ask che surrendering party
ta fill 0wt a questionnaire designed to
gather important medical history
information, which is very usetul in
caring for the baby. The questionnaire
ineludes a stamped return envelope and
can be sent in at a later time.

What happens to the baby?

The baby will be examined and gjven
medical treatment. Upen refease from
the hospital. social workers immediately
place the baby in a safe and Joving home
and begin the adoprion pracess,

WWhat happens to the parent
or surrendering aduit?

Once the parent or surrendering
adult surrenders the haby 1o hospital
or fire station personnel, they may
leave at any time,

Why is California doing this?
The purpose of dre Safely Surrendercd
Baby Law is to prutect babies from
being abandoned. hurt or killed by their
parents, You may have heard wragic
stories of babies left in dumpsters or
public bathreoms. Their parents may
have been under severe emortional
distress. The muothers may have hidden
their pregnancies, fearful of what would
happen if their families found out.
Because they were afraid and had no
nne or nowhere to turn for help, they
abandoned their babies. Abandoning a
baby is illegal and places the baby in
extreme danger. Too often, it resulis in
the baby's deadr. The Safely
Surevndered Baby Law prevents this
tragedy from ever happening again in
California.
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¢Cémo funciona?

El padre/madre con dificultades que no
pueda o no quiera cuidar de su recién
nacido puede entregardo en forma legal,
confidencial y segura dentro de los tes dias
{72 horas) del nacimicnto, El bebé debe ser
entregado a un empleado de cualquicr
hospital o cuartel de bomberos del Condzdo
de Los Angeles. Siempre que ol bebé no
presente signos de abuso o negligencia, no
serd necesario suministrar nombres ni
informacién alguna. Si cf padre/madre
cambia de opinidn poseriormente y desea
recuperar a su bebé, los crabajadores
utilizardn brazaletes para poder vincularlos.
El bebé llevari un brazakete ¥ |
padre/madre o cl adulto que lo entregue
recibitd un brazadet igual,

£0ué pasa si el padre/madre
desea recuperar a su hebé?

Los padres que cambien de opinidn
pur:dcn comenzar 5[ pmccm df rt':lamar 2
su tecién nacido denro de los 14 dias.
Estos padres deberin llamar al
Departamento de Servicios para Nifios y
Familias (Deparunent of Children and
Family Services) del Condado de Los
Angeles al 1-800-540-4000.

£Stlo Jos padres podran llevar
al recién nacido?

Noa. §i bien en la mayoria de los casos
son los padres los que levan al bebé, la
ley permite que vtras pesonas lo hagan
si tenen custudia legal.

iLos padres o el adulto que
entrega al bebé dehen llamar
antes de llevar al bebhé?

No. E padre/madre o adulto puede llevar
al bebé en cualquier momento, las 24
horas del dia, los 7 dias de la semapa,
sicmpre y cuando entreguen a su bebé a un
empleado del hospital o cuartel de
bomberos.

Historia de un bebé

A la mafiana temprano del dfa % de abril de 2005, se entregé un recién nacido saludable a las enfermeras del
Harbor-UCLA Medical Center. Ta mujer que llevis el recién nacido al hospital se dio a conocer como la tia det
bebé, y dijo que la madre I habia pedido que llevara al bebé al hospital en su nombre. Le entregaron a la tis un

brazalete con un ndmero que coincidia con la pulsera del bebé; esto servirla como identificacion en caso de que la madre
cambiara de opinién con respecto a la entrega ded bebé y decidiera recuperarle dentro del periodo de 14 dias que permire ese
ley. También le dicron a la tia un cuestionario médico, y ella dijo que la madre lo llenarfa y fo eoviaria de vuelra dentro del sobre con
franqueo pagado que le habian dado. El personal médico examin al bebé y se determiné que estaba saludable y a wemino. Ll bebd fuc
ubicado con una buena familia que ya habia sido aprobada par adoptado por el Departamento de Servicios para Nifios y Familias.
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¢Es necesario que el padre/
madre ¢ adulte diga alge a las
personas que reciben al bebé?
No. Sin embargo, el personal del hospital o
cuartel de bomberos le pedied a la persona
que eneregue al bebé que lene un
cucstionario con |z finalidad de recabar
antecedentes médicos importantes, que
tesultan de gran utilidad para cuidar bien
del bebé,  El vuestionario incluye un sobee
<on ¢l sello poswl pagado para enviarlo en
otro momen to.

£Qué pasara con el bebé?

L'} bebsé serd examinado v le brindardn
arencidn médica. Cuando le den of alea del
hospital, los trabajadores sociales
inmediatamente ubicardn al bebé en un
hogar seguro donde estard bien atendido, y

sc comenzard el proceso de adopcién.

£Qué pasara con ¢l padre/madre
o adutto que entregue al bebé?
Una vez que los padres o adulto hayan
entregade al bebé al personal del hospital o
cuareel de bomberos, pueden irse en
cualyuicr momento.

iPor qué se esta haciendo esto
en California? ?

La finalidad de la Ley de Entrega de Bebés
sin Peligro cs proteger a los bebés para que
no sean abandonados, lasamados o
mugcrtos por sus padres,  Useed
probablemente haya escuchado historias
trigicas sobre bebés abandonados en
basureros o en bufios piblicos. Los padres
de esos bebés probablemente hayan estado
pasando por dificultades emocionales
graves. Las madres pueden haber ocultado
su embarazo, por temor a lo que pasarfa si
sus familias sc enterzran, Abandonaron a
sus bebés porque tenfan miedo ¥ no tenian
nadie 4 quien pedir ayuda. El abandono
de un recién nacido es ilegal y pone al bebé
«n una situacién de peligro extremo, Muy
a menudo el abandono provoca la muerte
del bebé, La Ley de Entregn de Bebés sin
Peligro impide que vuclva a suceder esta
tragedia en Califomia.
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Sections:

2.201.010 - Findings.

2.201.020 - Definitions.

2.201.030 - Prospective effect.
2.201.040 - Payment of living wage.
2.201.050 - Other provisions.

2.201.060 - Employer retaliation prohibited.
2.201.070 - Employee retention rights.
2.201.080 - Enforcement and remedies.
2.201.090 - Exceptions.

2.201.100 - Severability.

2.201.010 - Findings.

The Board of Supervisors finds that the County of Los Angeles is the principal provider of social and
health services within the County, especially to persons who are compelled to turn to the County for
such services. Employers' failure to pay a living wage to their employees causes them to use such

services thereby placing an additional burden on the County of Los Angeles.
(Ord. 2007-0011 § 1, 2007: Ord. 99-0048 § 1 (pari), 1999.)

2.201.020 - Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A "County" includes the County of Los Angeles, any County officer or body, any County
Department Head, and any County employee authorized to enter into a Proposition A
contract or a cafeteria services contract with an employer.

B. "Employee” means any individual who is an employee of an employer under the laws of
California, and who is providing full time services to an employer, some or all of which are
provided to the County of Los Angeles under a Proposition A contract, or under a cafeteria
services contract at a County of Los Angeles owned or leased facility.

C. "Employer" means:
1. An individual or entity who has a contract with the County:

a. For services which are reguired to be more economical or feasible under
Section 44.7 of the Charter of the County of Los Angeles, and is not listed as
an excluded contract in Section 2.121.250 B of the Los Angeles County
Code, referred to in this chapter as a "Proposition A contract," or

b. For cafeteria services, referred to in this chapter as a "cafeteria services
contract,”" and
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C. Who has received or will receive an aggregate sum of $25,000.00 or more in
any 12 month period under one or more Proposition A contracts and/or one
or more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined in
subsection C1 and who employs employees to provide services under the employer's
contract with the County.

D. "Full time" means a minimum 40 hours worked per week, or a [esser number of hours, if the

lesser number is a recognized industry standard and is approved as such by the chief
administrative officer, but in no event less than 35 hours worked per week.

E. "Propaosition A contract” means a contract governed by Title 2, Section 2.121.250 et seq. of

this code, entitled Contracting with Private Business.
(Ord. 2007-0011 §2. 2007: Ord. 99-0048 § 1 (part). 1999 )

2.201.030 - Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and their
amendments the terms of which commence three months or more after the effective date of this
chapter. "5 it shall not be applicable to Proposition A contracts or cafeteria services contracts or

their amendments in effect before this chapter becomes applicable.
(Ord. 99-0048 § 1 (part). 1999.)

2.201.040 - Payment of living wage.

A.

Employers shall pay employees a living wage for their services provided to the
County of no less than the hourly rates set under this chapter. The rates shall be
$9.64 per hour with health benefits, or $11.84 per hour without health benefits.

To qualify for the living wage rate with health benefits, an employer shall pay at least
$2.20 per hour towards the provision of bona fide health care benefits for each
employee and any dependents during the term of a Proposition A contract or a
cafeteria services contract. Proof of the provision of such benefits must be submitted
to the County for evaluation during the procurement process to qualify for the lower
living wage rate in subsection A of this section. Employers who provide health care
benefits to employees through the County Department of Health Services
Community Health Plan are deemed to have qualified for the lower living wage rate
in subsection A of this section.

The Board of Supervisors may, from time to time, adjust the amounts specified in
subsections A and B of this section, above for future contracts. Any adjustments to
the living wage rate specified in subsections A and B that are adopted by the Board
of Supervisors shall be applicable to Proposition A contracts and cafeteria services
contracts and their amendments which become effective three months or more after

the effective date of the ordinance that adjusts the living wage rate.
{Crd. 2007-0011 § 3, 2007 Ord 89-0048 § 1 (part), 1999.)
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2.201.050 - Other provisions. |

A. Full Time Employees. An employer shall assign and use full time employees to provide
services under a Proposition A contract or a cafeteria services contract, unless the employer
can demonstrate to the County the necessity to use non-full time employees based on
staffing efficiency or the County reguirements of an individual job.

B. Neutrality in Labor Relations. An employer shall not use any consideration received under a
Proposition A contract or a cafeteria services contract to hinder, or to further, organization of,
or collective bargaining activities by or on behalf of an employer's employees, except that
this restriction shalf not apply to any expenditure made in the course of good faith collective
bargaining, or to any expenditure pursuant to obligations incurred under a bona fide
collective bargaining agreement, or which would otherwise be permitted under the provisions
of the National Labor Relations Act.

C. Administration. The Chief Executive Officer and the Internal Services Department shall be
responsible for the administration of this chapter. The Chief Executive Officer and the
Internal Services Department may, with the advice of County Counsel, issue interpretations
of the provisions of this chapter. The Chief Executive Officer in conjunction with the Internal
Services Department shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions
to other County Departments.

D. Compliance Certification. An employer shall, during the term of a Proposition A contract, or a
cafeteria services contract, report for each employee and certify the hours worked, wages
paid, and amounts the employer paid for health benefits, and provide other information
deemed relevant to the enforcement of this chapter by the county. Such reports shall be
made at the times and in the manner set forth in instructions issued by the Chief Executive
Officer in conjunction with the Internal Services Department. The Internal Services
Department in conjunction with the Chief Executive Officer shall report annually to the Board
of Supervisors on contractor compliance with the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process and
for the duration of a Proposition A contract or a cafeteria services contract a history of
business stability, integrity in employee relations, and the financial ability to pay a living
wage. (Ord. 2011-0066 § 3. 2071: Ord. 99-0048 § 1 (part). 1999.)

2.201.060 - Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any employee, person, or other entity, who has reported
a violation of this chapter to the Board of Supervisors or to one or more of their offices, to the County
Chief Administrative Officer, or to the County Auditor Controller, or to the County Department
administering the Proposition A contract or cafeteria services contract. (Ora. 99-0048 § 1 (part), 1999.)
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2.201.070 - Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is terminated by the County
prior to its expiration, any new contract with a subsequent employer for such services shall provide
for the employment of the predecessor employer's employees as provided in this section.

A

A "retention employee"” is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour
exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A contract
or a predecessor cafeteria services contract for at least six months prior to the date
of a new contract; and

3. Who is or will be terminated from his or her employment as a result of the County
entering into a new contract.

Subsequent employers shall offer employment to all retention employees who are qualified
for such jobs.

A subsequent employer is not required to hire a retention employee who:

1. Has been convicted of a crime related to the job or his or her job performance; or
2. Fails to meet any other county requirement for employees of a contractor.

A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause. Thereafter a subsequent employer may
retain a retention employee on the same terms and conditions as the subsequent employer's

other employees.
{Ord. 99-0048 § 1 {part), 1999

2.201.080 - Enforcement and remedies.

For violation of any of the provisions of this chapter:

A.

An employee may bring an action in the courts of the State of California for damages caused
by an employer's violation of this chapter.

The County Department Head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such
instructions as may be issued by the Chief Administrative Officer:

1. Assess liquidated damages as provided in the contract; and/or
2. Recommend to the Board of Supervisors the termination of the contract; and/or

Recommend to the Board of Supervisors that an employer be barred from award of future
county contracts for a period of time consistent with the seriousness of the employer's
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violation of this chapter, in accordance with Section 2.202.040 of this code.
(Ord. 2007-0011 § 4. 2007 Ord. 99-0048 § 1 (part). 1999.)

2.201.090 - Exceptions.

A Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

B. Collective Bargaining Agreements. Any provision of this chapter shall be superseded by a
collective bargaining agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a nonprofit corporation qualified
under Section 501(c)(3) of the Internal Revenue Code.

D. Small Businesses. This chapter shall not be applied to any employer which is a business

entity organized for profit, including but not limited to any individual, partnership, corporation,
joint venture, association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of operation; and

2. Has 20 or fewer employees during the contract period, including full time and part
time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added to
the annual amount of the contract awarded exceed $1,000,000.00; or

4, If the business is a technical or professional service, does not have annual gross
revenues in the preceding fiscal year which if added to the annual amount of the
contract awarded exceed $2,500,000.00.

"Dominant in its field of operation" means having more than 20 employees, including full time
and part time employees, and more than $1,000,000.00 in annual gross revenues or
$2,500,000.00 in annual gross revenues if a technical or professional service.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business
which is at least 20 percent owned by a business dominant in its field of operation, or by
partners, officers, directors, majority stockholders, or their equivalent, of a business dominant
in that field of operation.

{Ord. 99-0055 § 1. 1999: Ord. 99-0048 § 1 (part). 1999.)

2.201.100 - Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining

provisions shall remain in full force and effect.
(Ord. 99-0048 § 1 (part). 1999)

FOOTNOTE(S):
152 Editor's note— Ordinance 99-0048. which enacted Ch.2.201. is effective on July 22. 1999,
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COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

ILIVING WAGE DECLARATION

The contract to be awarded pursuant to this Request for Proposal (RFP) is subject to the County
g Wage Ordinance (Living Wage Program). You must declare your intent to
comply with the Living Wage Program.,

if you believe that you are exempt from the Living Wage Program, piease complete the
Application for Exemption form and submit it, as instructed in the RFP, to the County awarding
department.

Please check the option that best describes your intention to comply with the Living Wage
Program.

B I do not have a bona fide health care benefit plan for those employees who will be
providing services to the County under the contract. | will pay an hourly wage rate of not
less than $11.84 per hour per employee.

{1 1do have 2 bona fide health care benefit plan for those employees who will be providing
services to the County under the contract, but will pay into the plan less than $2.20 per
hour per employee. Therefore, | will pay an hourly wage of not less than $11.84 per hour
per employee.

[J 1do have a bonz fide health care benefit plan for those employees who will be providing
services to the County under the contract, and will pay into the plan at least $2.20 per
hour per empioyee. Therefore, | will pay an hourly wage of at least $9.64 per hour per
empioyee. .

Heaith Pian(s).
Company Insurance Group Number;

Health Benefit(s) Payment Schedule:
[J Monthly [ Quarterly [] Bi-Annual

1 Annually ] Other: (Spacity)

' PRINT COMPANY NAME

Precise Investigati

4-1-13

TITLE OR PoSIMON  President

RFP - APPENDIX D - Required Forms Revised 11-08-12
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EXHIBIT J

EXHIBIT J

Monthly Certification for Applicable
Health Benefit Payments
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EXHIBIT K

COUNTY OF LOS ANGELES
LIVING WAGE PROGRAM

PAYROLL STATEMENT OF COMPLIANCE

{Name of Owner or Company Representative) (Title}

Do hereby state:

1. That | pay or supervise the payment of the persons employed by

on the ;
(Company or subcontractor Name) (Service, Building or Work Site}
that during the payroll period commencing on the day of .and
{Calendar day of Month) {Month and Year}
ending the day of all persons employed on said work site
(Catendar day of Manth) (Month and Year)

have been paid the full weekly wages earned, that no rebates have been or will be made, either directly or
indirectly, to or on behalf of :

(Company Name)
from the full weekly wages earmned by any person, and that no deductions have been made either directly or
indirectly, from the full wages earned by any person, other than permissible deductions as defined in
Regulations, Part 3 (29 CFR Subtitle A), issued by the Secretary of Labor under the Copeland Act, as amended
(48 Stat. 948, 63 Stat. 108, 72 Stat. 357, 40 U.S.C. 276c), and described below:

2. That any payrolls otherwise under this contract required to be submitted for the above period are correct and
complete; that the wage rates for employees contained therein are not less than the applicable County of
Los Angeles Living Wage rates contained in the contract.

3. That
A.  WHERE FRINGE (Health) BENEFITS ARE PAID TO APPROVED PLANS, FUNDS OR PROGRAMS

[J  In addition to the basic hourly wage rates paid to each employee listed in the above referenced
payroll, payments of health benefits as required in the contract have been or will be paid to
appropriate programs for the benefit of such employees.

B. WHERE FRINGE (Health) BENEFITS ARE PAID IN CASH

] Each employee listed in the above referenced payroll has been paid, as indicated on the payroll, an
amount not less than the applicable amount of the required County of Los Angeles Living Wage
hourly rate as listed in the contract.

I have reviewed the information in this report and as company owner or authorized agent for this company, | sign under
penalty of perjury certifying that all information herein is complete and correct.

Print Name and Title Owner or Company Representative Signalture:

Date:

THE WILLFUL FALSIFICATION OF ANY OF THE ABOVE STATEMENTS MAY SUBJECT THE CONTRACTOR OR
SUBCONTRACTOR TO CIVIL OR CRIMINAL PROSECUTION. IN ADDITICN, THE CONTRACTOR OR
SUBCONTRACTOR MAY BE SUSPENDED AND PRECLUDED FROM BIDDING ON OR PARTICIPATING IN ANY
COUNTY CONTRACT OR PROJECT FOR A PERIOD CONSISTENT WITH THE SERIQUSNESS OF THE VIOLATION.
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REQUIRED FORMS - EXHIBIT )
CHARITABLE CONTRIBUTIONS CERTIFICATION

Precise Investigative Services, Inc.

Company Name

#17 10820 Beverly Blvd Suite A-S Whittier, CA, 90601

Address
FEIN ID # 27-1427434

internal Revenue Service Employer Identification Number
NA

C_:alifomia Registry of Charitable Trusts “CT" number (if applicable)

Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those
receiving and raising charitable contributions,

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s

Check the Certification beiow that is applicable to your company.

73] Proposer or Contractor has examined its activities and determined that it does not now

receive or raise charitable contributions regulated under California’s Supervision of

Trustees and Fundraisers for Charitable Purposes Act. |If Proposer engages in
activities subjecting it to those iaws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration with the
California State Attomey General's Registry of Charitable Trusts when filed.

OR

O Proposer or Contractor is registered with the California Registry of Charitable Trusts

under the CT number listed above and is in compliance with its registration and
reporting requirements under Califomia law. Aftached is a copy of its most recent

+

iqns 300-301 and Government Code sections 12585-125886.

4-1-13

with theRegistry of Charitable Trusts as required by Title 11 California Code of

Date

Name and Title of Signer (please print)

RFP - APPENDIX D — Required Forms

Rewisad 11-0B-12
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